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A. ATTENDANCE AND ORGANIZATION OF WORK

Place and date of the meeting
1. The sixth Ministerial Conference on the Information Society in Latin America and the Caribbean
was held in Cartagena de Indias, Colombia, from 18 to 20 April 2018 and was convened by the Executive
Secretary of the Economic Commission for Latin America and the Caribbean (ECLAC), by virtue of
resolution 691(XXXYV) and in follow-up to the Mexico City Declaration,' adopted at the fifth Ministerial
Conference on the Information Society in Latin America and the Caribbean, held from 5 to 7 August 2015.
Attendance’
2. The Conference was attended by representatives of 23 member countries of the Economic
Commission for Latin America and the Caribbean (ECLAC): Argentina, Bahamas, Barbados, Brazil, Chile,
Colombia, Costa Rica, Cuba, Dominican Republic, Ecuador, El Salvador, Guatemala, Guyana, Honduras,
Mexico, Panama, Paraguay, Peru, Plurinational State of Bolivia, Saint Kitts and Nevis, Saint Lucia,

Trinidad and Tobago, and Uruguay.

3. Germany and Spain attended as observers. The following associate member of the Commission
was also represented: British Virgin Islands.

4. Representatives of United Nations agencies, funds and programmes, specialized bodies,
intergovernmental organizations, non-governmental organizations and the private sector, whose names
appear in the list of participants, also attended.

Chair
5. The meeting was chaired by Colombia and the following countries served as Vice-Chairs: Brazil,
Costa Rica, Cuba, Ecuador, Mexico, Trinidad and Tobago and Uruguay.

B. AGENDA

6. The Conference adopted the following agenda:
1. Election of officers
2. Adoption of the agenda

3. Opening statement and panel discussions

' See Report of the fifth Ministerial Conference on the Information Society in Latin America and the Caribbean
(Mexico City, 5-7 August 2015) (LC/L.4106).

2 See annex 2.



4. Keynote presentations
5. Other matters

6. Consideration and adoption of the proposed digital agenda for Latin America and
the Caribbean (eLAC2020) and the draft Cartagena de Indias Declaration

C. SUMMARY OF PROCEEDINGS

Opening session

7. At the opening session, statements were made by Mario Cimoli, Deputy Executive Secretary a. i.
of the Economic Commission for Latin America and the Caribbean (ECLAC); Yolanda Martinez,
Coordinator of the National Digital Strategy of Mexico; and David Luna, Minister of Information and
Communications Technologies of Colombia.

8. The Deputy Executive Secretary a.i. of ECLAC underscored the importance of information and
communications technologies (ICTs) for development and regional integration in Latin America and the
Caribbean. He said that ECLAC had first addressed the issue of inclusion; then it had focused on the digital
market, the Internet of things and cloud computing, after recognizing the significant impact of ICTs on
people’s lives. Those technologies entailed a profound change in production methods, daily life, security
and the job market, among other areas. He considered it a great achievement that representatives of 23 Latin
American and Caribbean countries were participating in the Conference and underscored the need to
promote the concept that those technologies were closely linked to development.

9. The Coordinator of the National Digital Strategy of Mexico said that ICTs were indispensable to
achieving the 2030 Agenda and closing the digital divide in the region. Latin America and the Caribbean
faced challenges of inequality and the Agenda was a significant frame of reference to overcome them. She
said that 17 of the region’s countries had a digital agenda. Connectivity had increased and 84% of the
region’s population was expected to have access to 4G networks by 2020. In Mexico, Internet access was
recognized as a constitutional right. Emerging technologies were already a reality and the challenge was
incorporating them into the country’s digital transformation. People were the most important element of
the digital agenda. She said that it had been a privilege for Mexico to serve as Chair of the follow-up
mechanism of the Digital Agenda for Latin America and the Caribbean over the previous three years.

10. The Minister of Information and Communications Technologies of Colombia welcomed
participants to the sixth Ministerial Conference on behalf of the President and people of Colombia, and
thanked ECLAC for its support, as well as Mexico for the work done within the framework of the follow-
up mechanism over the previous three years and for the support provided to Colombia for the organization
of the Conference. He said that the purpose of the Conference was to share opinions, contribute to the
implementation of the digital agenda and renew the regional partnership. Latin America and the Caribbean
were on the right track, but had to continue the efforts being made in that regard. He also said that emerging
technologies would increase productivity and development.



Opening statement and panel discussions (agenda item 3)

11. The opening presentation was given by Mario Cimoli, Deputy Executive Secretary a. i. of the
Economic Commission for Latin America and the Caribbean (ECLAC).

12. The Deputy Executive Secretary a.i. of ECLAC presented the document Data, algorithms and
policies: redefining the digital world and said that the theme was cross-cutting and crucial as it would
change labour markets, business models and services, among other factors. In a world characterized by
uncertainty, a global transformation was under way that encompassed the exchange of goods, data and
knowledge, as well as national and multilateral regulation, among other aspects. That transformation was
also a source of tensions, such as the weak momentum of the global economy, the high level of
unemployment in Europe, wage stagnation and greater inequality, as well as increasing migratory flows.
With respect to the third generation of digital agendas, he emphasized the need for a transition from the
consumer Internet to the industrial Internet through a regional digital market and the use of advanced
technologies, such as the Internet of things, blockchains and artificial intelligence. Moreover, while
business models in the United States and Europe had changed and were more flexible and intangible,
business activity showed that there was no clear division between sectors. In the mining industry, for
example, data and artificial intelligence, as well as infrastructure, were fundamental. Complementarity,
scalability and integration were needed at the regional level.

Panel 1: Digital agendas as a mechanism for integration and sustainability

13. Panel 1 was moderated by Mario Cimoli, Deputy Executive Secretary a.i. of ECLAC, and panellists
included Juan Sebastian Rozo, General Vice-Minister of Information and Communications Technologies
of Colombia; Carolina Vazquez, Minister of Science, Technology and Telecommunications of Costa
Rica; José Antonio Marcondes de Carvalho, Vice-Minister of Environmental, Energy, Science and
Technology Affairs of the Ministry of Foreign Affairs of Brazil; Diego Pastorin, Director General of the
Office of the President of Uruguay; Catherine Hughes, Minister of Public Telecommunications of Guyana;
and Maria Ines Baqué, Secretary of Digital Government and Innovation of the Ministry of Modernization
of Argentina.

14. With respect to digital agendas, the integration and consistency of public and structural policies
were fundamental. Access to ICTs had driven democratization in a world characterized by dramatic
changes. Technologies should not be an end in themselves, but instead be used to create wealth and well-
being, improving the quality of life and increasing interaction with people. To that end, each country needed
avision of governance, the legitimacy of government actions and transparency. In that process, strict criteria
had to be fulfilled with respect to follow-up and coordination among the different ministries, with an
emphasis on interoperability. The penetration of digital technology should not be limited to the most
populated areas. While continuing to bear in mind the specificities of each country, efforts should aim for
the establishment of regional infrastructure and greater regulatory compatibility to favour sectors such as
e-commerce in the region.

Panel 2: Digital economy and innovation

15. Panel 2 was moderated by Nicolds Grosman, Leader for Latin America at McKinsey Global
Institute (MGI), and panellists included Fabricio Gémez Mazara, Member of the Board of Directors of the
Dominican Institute of Telecommunications (INDOTEL); Irvin A. Halman, General Administrator of the
National Authority for Government Innovation of Panama; Pedro Less, Director of Public Policy and
Government Affairs for Latin America at Google; Wilson Peres, Senior Economic Affairs Officer of



ECLAC; Annalisa Primi, Head of Structural Policies and Innovation of the Organization for Economic
Cooperation and Development (OECD) Development Centre; and José Juan Haro, Director of Regulation
and Wholesale Business for Latin America of Telefonica.

16. As a result of the digital revolution, the user occupied a central role and felt empowered. But how
was the worker affected? The response was that the phenomenon of digitization was perceived in different
ways: in Europe, with pessimism, and in the United States and the emerging economies of Asia, with
optimism. The groups with the least training were the most exposed to job losses. Although ICTs had an
equalizing effect, connectivity had to increase given that the greatest risk was being left behind. Digitization
alone would not reduce inequality, and efforts were needed on other fronts, such as technological
innovation, research and development and planning for the future. Regulation in Latin America should no
longer focus on the past, and content was even more important than infrastructure. Regulations had to be
harmonized, taking into account the opinions of stakeholders and promoting legal certainty. Lastly, digital
technology was important but there were other factors to consider, for example, the production structure
was not diversified enough to achieve development.

Panel 3: Emerging technologies for productivity and digital transformation of governments

17. Panel 3 was moderated by Martin Hilbert, Associate Professor at the University of California,
Davis, and panellists included Thiago Camargo Lopes, Secretary of Digital Policies of the Ministry of
Science, Technology, Innovation and Communications of Brazil; Gunther Grathwohl, Counselor of the
Federal Ministry of Economic Affairs and Energy of Germany; Juan Llanos, Senior executive and expert
in blockchains; Andrea Escobedo Lastiri, Government and Regulatory Affairs Senior Executive at IBM
Mexico; and Pedro Campo, IoT Ecosystem Developer at WND Group.

18. The region faced great challenges, but was well prepared to tackle them. ICTs had undergone three
phases: first, communication between people; second, data (with big data); and third, artificial intelligence.
The transition from an information society to a knowledge society had occurred. It was important to foster
the digital economy, artificial intelligence, blockchains and Industry 4.0, especially with respect to SMEs.
The technologies of the future were already a reality. The Internet of things facilitated more efficient and
affordable services with greater scalability. In addition, the global scale of industrial production made
interoperability imperative. Blockchain technology was new and innovative, and could establish trust and
collaboration among parties. It comprised open and closed blockchains. Quantum computing was still in
the development stage, but with time, it would help to address difficult problems. Artificial intelligence
would strengthen the relationships between people as well as the relationship between people and machines.
A sound and flexible regulatory approach was needed to avoid slowing down innovation.

Panel 4: Culture and digital skills

19. Panel 4 was moderated by Daniel Korn, Director of Corporate Affairs at Microsoft Latin America,
and panellists included Alberto Jicome Espinosa, Vice-Minister of Information and Communications
Technologies of Ecuador; Cristina Cardenas, General Coordinator of @PRENDE.MX; Grover Pinto,
Developer of Computer Systems at the Electronic Government and Information and Communications
Technologies Agency (AGETIC) of the Plurinational State of Bolivia; Mike Ribble, Director of technology
at the Manhattan Ogden Public Schools; Sebastian Siseles, Director of the International division at
Freelancer; and Axel Leblois, President and Executive Director of G3ict.



20. New technologies, particularly cloud computing, could encourage social inclusion and
development, as it provided people and communities with access and promoted fairness. It also helped
persons with disabilities. Some countries faced difficulties in finding workers with the necessary skills. As
a result, governments needed to play an active role in ensuring that people acquired those skills. Digital
education plans had been put in place to promote emerging technologies and personal data protection. Arts
and sciences were interconnected and digital citizenship entailed people’s use of technology as a tool.
Strengthening connectivity and infrastructure was also fundamental. Lastly, technologies should be
accessible to all and Internet access should be a right.

Panel 5: Regional digital market

21. Panel 5 was moderated by Piero Guasta, Adviser of the General Directorate for International
Economic Affairs (DIRECON) of the Ministry of Foreign Affairs of Chile, and panellists included César
Vilchez, Undersecretary of Digital Technologies, Secretariat of Digital Government, Presidency of the
Council of Ministers of Peru; Nicolas Evers, Planning and Development Manager, National
Telecommunications Commission (CONATEL) of Paraguay; Carolina Limbatto, Senior Analyst, Cullen
International, Consultant with CAF-Development Bank of Latin America; Bernadette Lewis, Secretary
General of the Caribbean Telecommunications Union (CTU); and Pablo Bello, Executive Director of the
Inter-American Association of Telecommunications Operators (ASIET).

22. At that critical point in time for social and economic development in Latin America and
the Caribbean, the region had to close the economic gap deriving from insufficient productivity by
promoting digitization and automation, especially in SMEs. An ambitious agenda that encouraged
connectivity had to be adopted, to facilitate trade in services, establish consumers’ trust in digital commerce
and strengthen data privacy. It would be a good idea to adopt the European standard of data protection,
which was already widespread across the globe. There was a need for collaboration, regulatory
harmonization and participation of all stakeholders, particularly the academic sector and
telecommunications companies. Previously, government efforts were fragmented and carried out ministry
by ministry, but now a global, inclusive and citizen-centred approach was required.

Panel 6: Regulatory challenges of the digital ecosystem

23. Panel 6 was moderated by German Dario Arias, Commissioner of the Communication Regulation
Commission (CRC) of Colombia, and panellists included Arturo Robles, Commissioner of the Federal
Telecommunications Institute of Mexico; Robert Pepper, Head of Global Connectivity and Technology
Policy at Facebook; Sonia Agnese, Senior Analyst at Ovum; Gonzalo Navarro, Executive Director of the
Latin American Internet Association (ALAI); Sebastian Cabello, Head of Latin America at GSMA; Sergio
Scarabino, Area Chief at the International Telecommunication Union (ITU); and Christian O’Flaherty,
Senior Development Manager for Latin America and the Caribbean of the Internet Society (ISOC).

24. Connecting the 50% of the population that did not already have access to the Internet was a
challenge. That would require the development of Wi-Fi, owing to its large scale. The standardization and
harmonization of spectrum use would also be very beneficial. Competition reduced costs and education
conveyed the value of being connected to the Internet. Regulation in the digital economy would have to be
cross-cutting and multisectoral, which called for coordination at the highest level to harmonize public
policies. It was important to establish clear rules and principles. For example, in social networks, the
interests of users should take precedence over those of businesses with respect to personal data collection.



Keynote presentations (agenda item 4)

25. Six keynote presentations were given during the conference, by David Luna, Minister of
Information and Communications Technologies of Colombia; Alejandro Olaya Davila, Director General of
the Administrative Department of Science, Technology and Innovation of Colombia (COLCIENCIAS);
David Mata, Founder and Chief Investment Officer of Block Bits Capital and Chief Product Officer of
Prizm Labs; Raul Katz, President of Telecom Advisory Services LLC; Greg Wyler, Founder of OneWeb;
Misha Dohler, Professor of Wireless Communications at King’s College London; and Robert Pepper, Head
of Global Connectivity and Technology Policy at Facebook.

26. The presentations focused on the analysis of the disruptive effects of digital technologies and how
those were affecting organizations’ behaviour at an unprecedented rate, touching all sectors of the economy
and society, and bringing about changes in production systems, business models and governance.

27. The Minister of Information and Communications Technologies of Colombia said that the sixth
Ministerial Conference was fundamental for sharing opinions and seeing how countries were working
together to implement the digital agenda. In Colombia there was not just government policy but also State
policy relating to infrastructure and citizen participation to ensure that technologies were used in education,
employment, regions and government transformation. Digital penetration was high in the major cities, but
not outside them. The fact that Colombia was a leader in open transactions stemmed largely from the use
of new technologies. New technologies were also valuable enablers with respect to education and persons
with disabilities. Challenges included connectivity, productivity and e-commerce, which required greater
consumer trust, as well as emerging technologies such as blockchains and artificial intelligence. Those
challenges had to be faced together.

28. The Director General of the Administrative Department of Science, Technology and Innovation of
Colombia (COLCIENCIAS) said that his department was responsible for State policy relating to technological
development, research, innovation and financing of scientific projects. Despite Colombia’s rich biodiversity
(forests made up 53% of the total land surface), almost one third of the territory was inaccessible because of
the conflict in that country. A programme called Colombia Bio had been created to rediscover biodiversity
and scientific expeditions had begun, including in maritime areas. ICTs had been used to help identify new
species, as well as endemic species and others subject to conservation measures. The biodiversity register was
open to the public and up to that point had almost five million biological data records. He concluded by saying
that information technologies played a substantial role in biological conservation.

29. The Founder and Chief Investment Officer of Block Bits Capital and Chief Product Officer of
Prizm Labs described blockchains as a disruptive technology that could establish trust among its users and
incorporate transparency into the process. With that encryption-based technology, data could not be erased
once it had been incorporated into what would be the equivalent of a ledger. Cryptocurrencies had become
an investment vehicle; the most famous one was bitcoin. Nonetheless, given their high stock market
volatility and the fact that banks had been reluctant to accept them owing to regulatory issues, they were
not widespread investment assets, despite high valuations. He added that Latin America and the Caribbean
did not yet play a significant role in computer programme development, but with blockchains —as was
often the case with disruptive technologies— the usual rules no longer applied and any country could
participate and play an important role.

30. The Founder of OneWeb said that the goal was to close the digital divide, and especially to provide
rural populations with affordable digital access. He said that the lack of digital access limited economic
opportunities as well as opportunities for civic participation. He spoke of the work done by his company in



Rwanda to expand digital access, which had improved the lives of the population considerably. Around
54% of the global population still had no digital access and that gap had to be narrowed. He added that
satellite technology had helped to expand access, and that the cost was falling. The goal for 2022 was
connectivity for all schools across the world and availability of the necessary devices for all students and
teachers. The inhabitants of rural communities would thus be empowered. With respect to energy, he spoke
of the importance of solar panels that could be installed easily. The aim was connectivity for all by 2027.
To face disasters such as hurricanes, the company was building a system that could restore communications
and connectivity immediately.

31. The President of Telecom Advisory Services LLC spoke of the management of production
digitization, on the basis of an observatory project developed in Colombia. He underscored the need for
Latin America to move from the digitization of consumption to the digitization of production. The latter
was fundamental to an increase in multifactor productivity in the context of a widening gap between the
countries of the region and OECD countries. The faster the pace of production digitization, the stronger the
productivity and economic growth. He said that the first wave of digitization had decentralized production
chains. The second wave, which occurred with the Internet, had redefined production processes. The third
wave comprised advanced technologies (artificial intelligence and robotics) that reshaped companies.
Nonetheless, the adoption of new technologies did not always lead to a significant increase in productivity,
meaning that a gap was created. Thus, special attention had to be paid to SMEs. Human capital formation
and private sector participation were fundamental to the digital transformation.

32. The Professor of Wireless Communications at King’s College London, referring to the Internet,
said that first all computers had been connected, then all mobile telephones, and then the Internet of things
had been created. Questions were raised about what the future would bring. The answer was a new Internet
that could transmit professional knowledge and physical skills to different parts of the world; it was known
as Industry 4.0. However, the latter empowered machines, whereas the goal was to empower people. He
gave an example of patients in rural areas of China —where there was a high incidence of colon cancer—
being treated by doctors in Beijing, thanks to technology. With respect to big data, emphasis had to be
shifted from data to action. He added that artificial intelligence lacked the ability to imagine or create, and
that it should be used to humanize work. He recommended a bold approach for growth in the software
sector, which was open to all countries. Innovation was needed on the regulatory front. With respect to
education, he described the concept of the circular knowledge economy, in which older persons taught
young people and young people taught older persons. Lastly, he underscored the need to encourage
creativity and empathy.

33. The Head of Global Connectivity and Technology Policy at Facebook referred to a study carried
out with The Economist on the Inclusive Internet Index, including 86 countries and 54 indicators. Those
indicators were grouped into four categories: availability, affordability, readiness and relevance. The aim
was for all people to be connected, and it was noted that connectivity had increased considerably and that
the gap had been reduced between 2G and 4G, which was necessary for mobile wireless Internet.
Unfortunately, there was still an overall gender gap in Internet access. The value of the Internet was
recognized, but there were concerns about data privacy and security. In the region, 42% of households were
connected to the Internet. In Argentina, there was a high level of Internet access and the gap was in favour
of women, as was the case in some other countries. The level of development of local or relevant content
varied considerably from one country to the next. With respect to 4G technology, the product was
connectivity and the distance no longer mattered. He underscored the importance of stronger competition
and connectivity. He also stressed the need for trust and reasonable regulations focused on closing the gap.
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Consideration and adoption of the proposed digital agenda for Latin America and the Caribbean
(eLAC2020) and of the draft Cartagena de Indias Declaration (agenda item 6)

34. The countries participating in the sixth Ministerial Conference on the Information Society in Latin
America and the Caribbean, in plenary session, adopted the Digital Agenda for Latin America and
the Caribbean (eLAC2020),’ the text of which is reproduced in annex 1 of this report.

Closing session

35. At the closing session, statements were made by David Luna, Minister of Information and
Communications Technologies of Colombia; Mario Cimoli, Deputy Executive Secretary a.i. of ECLAC
and Patricia Llombart, Ambassador and Head of the Delegation of the European Union.

36. The Minister of Information and Communications Technologies of Colombia thanked Mexico for its
work within the framework of the follow-up mechanism. He stressed that ICTs played an important role in
solving structural problems that hampered the region, such as corruption and inequity. He also underscored
the importance of emerging technologies in terms of integration, for example in the case of persons with
disabilities. In concluding, he expressed his firm support for net neutrality and personal data protection.

37. The Deputy Executive Secretary a.i. of ECLAC said that the Conference had been very productive,
and that the participation of representatives from 23 Latin American and Caribbean countries showed the
importance of the theme in the region. He also underscored the innovative nature of the meeting, which had
highlighted the spirit of regional integration. It was motivated by digital technologies, which represented a
unique opportunity for the countries of the region. Lastly, he said that ECLAC was continuing its steadfast
efforts to achieve development, equality and integration.

38. The Ambassador and Head of the Delegation of the European Union in Colombia said that the
European Union had been supporting and participating in the Ministerial Conferences on the Information
Society in Latin America and the Caribbean because it considered them fundamental to cooperation in that
field. It was the right time to promote a stronger partnership between the European Union and the Latin
American and Caribbean region in a new trade, economic and geopolitical environment characterized by
uncertainty and changing alliances. The single digital market of the European Union could help to shape
the digital market in Latin America if the region decided to adopt a similar vision and strategy. She said
that digital technology was not only a technical issue but also politically important, and that a favourable
policy environment was needed. The European Union was leading the charge in areas such as net neutrality,
data protection regulation and the right to be forgotten. Since 2015, the concept of net neutrality had
incorporated the criterion of non-discriminatory treatment. In those areas, European laws were considered
examples of good practice. She added that the European Union collaborated with Latin America on a
number of research and connectivity projects, and firmly supported the region’s efforts to create its own
regional digital market. The European Union had provided financial support as well as assistance in
research and development for projects carried out within the framework of Horizon 2020. It supported the
region’s efforts to create its own regional market through eLAC2020. In closing, she recalled the common
agreement on the need to manage digital transformations to the benefit of citizens.

3 LC/CMSL6/5.
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Annex 1

CARTAGENA DE INDIAS DECLARATION

We, the representatives of the Latin American and Caribbean countries meeting at the Sixth Ministerial
Conference on the Information Society in Latin America and the Caribbean, in Cartagena de Indias
(Colombia), from 18 to 20 April 2018,

Recalling resolution 70/1 of 25 September 2015, by virtue of which the United Nations General
Assembly adopted the 2030 Agenda for Sustainable Development and the 17 Sustainable Development
Goals and their targets,

Reiterating the principles and objectives agreed upon at the World Summit on the Information
Society, with a view to building an inclusive information society and promoting the potential of knowledge
and information and communication technologies in the service of sustainable development,

Considering that, by virtue of General Assembly resolution 70/125 of 16 December 2015, on the
overall review of the implementation of the outcomes of the World Summit on the Information Society, the
international community further reaffirmed its commitment to the outcomes of the Summit and the need
for governments, the private sector, civil society, international organizations, the technical and academic
communities and all other relevant stakeholders to continue to work together to implement the World
Summit on the Information Society vision beyond 2015,

Taking into account the provisions of paragraph 68 of General Assembly resolution 70/125, in which
the regional commissions of the United Nations are invited to continue their work in the implementation of
the World Summit on the Information Society action lines and to contribute to reviews thereof,

Recalling the Bavaro Declaration, adopted in the Dominican Republic in January 2003; the Rio de
Janeiro Commitment and Plan of Action for the Information Society in Latin America and the Caribbean
(eLAC2007), adopted in Brazil in June 2005; the San Salvador Commitment and Plan of Action for the
Information Society in Latin America and the Caribbean (eLAC2010), adopted in San Salvador in February
2008; the Lima Declaration and the Plan of Action for the Information and Knowledge Society in Latin
America and the Caribbean (eLAC2015), adopted in Peru in November 2010; the Montevideo Declaration
and the Plan of Work 2013-2015 for the implementation of eLAC2015, adopted in Uruguay in April 2013;
and the Mexico City Declaration and the Digital Agenda for Latin America and the Caribbean (eLAC2018),
adopted in Mexico in August 2015,

Recalling also resolution 708(XXXVI) adopted by the Economic Commission for Latin America
and the Caribbean at its thirty-sixth session, held in Mexico City in June 2016, which called upon all
member States of the Commission to participate in the Sixth Ministerial Conference on the Information
Society in Latin America and the Caribbean,

Recalling further that the development of a regional digital market could generate opportunities for
innovation, jobs and growth, while stimulating investment, productivity and competitiveness,

Aware of the important role the Digital Agenda for Latin America and the Caribbean has played in
promoting regional cooperation and integration in digital matters, while facilitating dialogue, experience-
sharing, research, capacity-building and measurement,
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Recognizing that the democratization of access to digital technologies is instrumental to the
realization of the universal right to information and knowledge,

Recognizing also the work and commitment of the follow-up mechanism for the Digital Agenda
for Latin America and the Caribbean which, since its formal establishment in 2008, has made significant
contributions to the process, bringing to bear the vision of civil society, the private sector, the technical
community and international agencies, making it necessary to continue the process of including multi-
stakeholders and ensure their participation both in the Presiding Officers and the working groups and in the
processes of the ministerial conferences,

Recognizing further that resilient infrastructure, particularly the deployment of broadband and the
technologies necessary for Internet development, still forms the basis for digitization and innovation,

Recognizing also that firms’ adoption of digital technologies and the promotion of entrepreneurship
ecosystems enable the development of new processes, products and business models, with positive impacts
in terms of promoting structural and technological change,

Recognizing further that digital technologies help to provide transparency by facilitating access to
public information, combating corruption, and supporting citizen surveillance and accountability,

Observing that expectations and social demands require more transparent, accessible and
innovative policies on digital government that promote value creation for citizens and businesses,

Recognizing the need to strengthen policies on culture, inclusion, development and the
measurement of digital skills in order to ensure that the opportunities presented by digital technologies may
be enjoyed by society as a whole,

Recognizing also the need to promote digital policies that leverage emerging technologies and the
technological revolution under way to enhance the impact of these policies on the economy and well-being,

Recognizing further the importance of promoting a regional digital market strategy to benefit Latin
American and Caribbean digital integration and expand the digital economy, drawing on the cultural and
linguistic similarities in the region,

Reaffirming the importance of promoting governance of the information society to strengthen a
global culture of trust in the Internet by fostering cybersecurity, harmonization and regulatory and
institutional coherence, and a comprehensive gender perspective in digital policies,

Repudiating the unauthorized collection and improper and/or unauthorized use of personal data by
any public or private entity, and fostering suitable mechanisms for ensuring the transparent treatment of
personal data,

Agreeing to strengthen mechanisms of regional cooperation to provide the highest standards of
information security and personal data protection where those data are managed by third parties, and recognizing
the importance of mechanisms to strengthen access to public information and efforts to combat corruption,
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We resolve to
1. Adopt the Digital Agenda for Latin America and the Caribbean (eLAC2020);

2. Endorse the composition of the Presiding Officers as follows: Brazil, Colombia, Costa Rica,
Cuba, Ecuador, Mexico, Trinidad and Tobago and Uruguay;

3. Foster the digital ecosystem and the potential of the Internet to promote the sustainable
development of the region by driving the digital economy, pursuing stakeholder engagement in an Internet
governance that protects privacy, promoting access to public information, fostering information security,
promoting a culture of trust in the use of digital media, and actively combating cybercrime, among other
activities, and promoting the legal certainty that private sector users and governments require;

4. Reiterate the rejection expressed by the governments of Latin America and the Caribbean in
the Montevideo Declaration of 2013, of any attempt to appropriate, without the consent of the respective
countries of the region, geographical denominations in any language, generic top-level domain (gTLD)
names referring to geographical areas, country names or historical, cultural or natural features, two- or
three-letter country codes, or denominations of origin, which should be preserved as part of the heritage
and cultural identity of the countries of the region, and urge the governments of the region to participate
actively in multisectoral forums established for these purposes;

5. Recognize the work of other regional and international bodies and agencies in the area of
policies on digital technologies and invite them to play an active part in the implementation of the Digital
Agenda for Latin America and the Caribbean (eLAC2020), fostering coordination of efforts;

6. Commend Mexico on the leadership shown during its term as Chair of the follow-up
mechanism for the digital agenda for Latin America and the Caribbean and on its role in the analysis of the
advisability and feasibility of moving towards a regional digital market, in follow-up to the agreements
contained in the Mexico City Declaration;

7. Acknowledge the work carried out by the Economic Commission for Latin America and the
Caribbean in its role as technical secretariat of Digital Agenda for Latin America and the Caribbean and
the vital importance of those efforts for the continuity of the process;

8. Thank the people and the Government of Colombia for the outstanding organization of the
Sixth Ministerial Conference on the Information Society in Latin America and the Caribbean;

9. Also thank the Government of Ecuador for its kind offer to host the Preparatory Meeting for the
Seventh Ministerial Conference on the Information Society in Latin America and the Caribbean in 2019;

10. Further thank the Government of Brazil for its kind offer to provide continuity to the process
of the Digital Agenda for Latin America and the Caribbean by hosting the Seventh Ministerial Conference
on the Information Society in Latin America and the Caribbean in 2020.
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Annex 2

DIGITAL AGENDA FOR LATIN AMERICA AND THE CARIBBEAN (eLAC2020)

A. BACKGROUND

1. In September 2015, the United Nations General Assembly adopted the 2030 Agenda for
Sustainable Development, including its 17 Sustainable Development Goals and 169 targets.' The Agenda
notes that we are facing a time of immense opportunity and that the spread of information and
communications technology (ICTs) and global interconnectedness has great potential to accelerate human
progress, to bridge the digital divide and to develop knowledge societies. It also recognizes the importance
of reinvigorating partnerships between governments, the private sector, civil society, the United Nations
system and other actors in mobilizing the resources available for the implementation of the new Agenda
and its Goals.

2. In December 2015, in the framework of the high-level meeting of the General Assembly on the
overall review of the implementation of the outcomes of the World Summit on the Information Society, the
international community further reaffirmed its commitment to the Geneva Declaration of Principles, the
Geneva Plan of Action and its action lines, the Tunis Commitment and the Tunis Agenda for the Information
Society, and recognized the need for governments, the private sector, civil society, international
organizations, the technical and academic communities and all other relevant stakeholders to continue to
work together to implement the World Summit on the Information Society vision beyond 2015.2 The
international community also invited the regional commissions to continue their work in the implementation
of the World Summit on the Information Society action lines and their contribution to the reviews thereof,
including through regional reviews.

3. The countries of Latin America and the Caribbean, gathered 15 years ago at the Regional
Preparatory Ministerial Conference of Latin America and the Caribbean for the World Summit on the
Information Society, held at Bavaro (Dominican Republic) in 2003, with the collaboration of ECLAC,
launched a process of political dialogue that led to the adoption of the Plan of Action on the Information
Society in Latin America and the Caribbean (eLAC2007) in 2005 in Rio de Janeiro; the Plan of Action
eLAC 2010, in 2008 in San Salvador; the Plan of Action eLAC2015, in 2010 in Lima; the Plan of work
2013-2015 for the implementation of the Plan of Action for the information and knowledge society in
Latin America, adopted in Montevideo in 2013, and the Digital Agenda for Latin America and the Caribbean
(eLAC 2018) adopted in Mexico City in 2015.

4, In the Mexico City Declaration, adopted at the fifth Ministerial Conference on the Information
Society in Latin America and the Caribbean, the countries approved the Digital Agenda for Latin America
and the Caribbean (eLAC2018) and agreed to hold the Sixth Ministerial Conference on the Information
Society in Latin America and the Caribbean in Colombia in 2018, in order to give continuity to this forum
for cooperation, renew their commitment to a vision beyond 2018 and incorporate the emerging challenges
of the digital revolution and its impact on public policy and sustainable development into the debate.

General Assembly resolution 70/1 of 25 September 2015.
2 General Assembly resolution 70/125 of 16 December 2015.
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5. During the Preparatory meeting for the Sixth Ministerial Conference on the Information Society in
Latin America and the Caribbean, held in Santiago from 7 to 9 August 2017, the participating countries
agreed on a preliminary version of the digital agenda for Latin America and the Caribbean (eLAC2020).

6. The Digital Agenda for Latin America and the Caribbean (eLAC2020) is intended to be a tool for
catalysing the regional cooperation efforts on digital matters. The following is the digital agenda for Latin
America and the Caribbean (eLAC2020), which includes 7 areas of action and 30 goals.

B. AREAS OF ACTION AND OBJECTIVES

1. Digital infrastructure

Goal 1: Foster the development and implementation of broadband plans with concrete and measurable
targets for the deployment of high-capacity networks, the efficient management of the spectrum
for achieving mass access to communications services for the benefit of citizens, and promotion
of the investment needed to provide these services under affordable and good-quality
conditions, with particular emphasis on remote, rural and semi-urban areas, as well as other
underserved areas.

Goal 2: Promote policies and incentives for the deployment and operation of infrastructure and
technologies needed for the development of the Internet, especially Internet exchange
points (IXPs) and IPv6 protocols.

Goal 3: Promote the use of protocols and digital technologies and the deployment of resilient
infrastructure that support impact prevention, mitigation and rapid recovery in the case of
disasters and in relation to the effects of climate change.

2. Digital transformation and the digital economy

Goal 4: Encourage the use of digital technologies in businesses, with a special focus on MSMEs
and promote digital transformation in different aspects of the economy.

Goal 5: Promote regional entrepreneurship ecosystems and public and private action aimed at
promoting data-based innovation and accelerating technology-based enterprises.

Goal 6: Promote the development of venture capital funds at the regional level, with the support of
traditional and non-traditional financial institutions, in order to offer resources to
technology-based enterprises.

Goal 7: Promote telework in the countries of the region through the sharing of good practices, the
development and/or strengthening of regulatory frameworks, the development of digital
skills and their monitoring and evaluation.



Goal 8:

Goal 9:

Goal 10:

Goal 11:

Goal 12:

Goal 13:

Goal 14:

Goal 15:

Goal 16:

Goal 17:
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3. Regional digital market

Promote a regional digital market strategy to increase trade, expand the digital economy
and strengthen the competitiveness of Latin America and the Caribbean, through
incentives, regulatory coherence, integration of digital infrastructure, the development of
digital platforms of goods, services and content, and cross-border data flows.

Foster measures for regional trade facilitation through the use of digital technologies,
institutional coordination and interoperability among different national foreign trade systems.

4. Digital government

Establish and promote digital services standards that facilitate and expedite government
services and support multiaccess channels, favouring interoperablility for digital services
in the region, through the development of infrastructure, platforms, architectures, standards
and integrated systems.

Promote the use of reusable components and open solutions in digital government for the
design of public services.

Foster the adoption of a regional strategy of standards for digital identity management and
interoperability, advanced electronic signature, e-apostille and electronic medical records
that support innovations in the public and private sectors, preserving information privacy
and strengthening security and trust in online transactions.

Promote open government initiatives through the use of digital platforms to facilitate data
openness and reuse, collaboration, citizen participation, social innovation, public transparency
and accountability.

Promote the use of digital systems for government procurement, contracting for services
and public works to ensure transparency, citizen surveillance and effective accountability.

5. Culture, inclusion and digital skills

Promote the development and incorporation of digital skills and computational thinking in
teaching and learning by updating curricular content in line with the capacities that will be
demanded by the activities of the future.

Strengthen advanced digital, technical and professional skills, in addition to providing
incentives for companies and governments to train workers continuously and improve
productivity and efficiency.

Promote the production, supply and use of digital contents, goods and services as a
necessary condition for the inclusion of persons with disabilities and older persons in the
information society, especially for the purposes of work, education, access to justice and
public services, and smart cities.



Goal 18:

Goal 19:

Goal 20:

Goal 21:

Goal 22:

Goal 23:

Goal 24:

Goal 25:

Goal 26:

Goal 27:
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Massively expand access to digital services and content production and supply with a view
to achieving universal access, ensuring the inclusion of the entire population and
stimulating content production, supply and use in indigenous and native languages.

Promote a digital culture that gives citizens incentives to build up digital skills and
competencies to make innovative, safe and responsible use of ICTs, with a view to a
peaceful online coexistence.

6. Emerging technologies for sustainable development

Promote the design of public policies supported by evidence-based innovation and aligned
with national and regional priorities.

Promote the convergent use of different types of emerging technologies in the formulation
and implementation of public policies and the design of digital services.

Promote digital financial services as a priority for developing inclusive financial systems,
through innovation, an enabling regulatory framework, the strengthening of digital skills,
responsible financial management, security and the strengthening of identification systems.

7. Governance for the information society

Promote an integrated gender equality perspective in public policies on digital
development, ensuring full ICT access and use for women and girls, and advancing their
participation and leadership in public and private decision-making spaces.

Prevent and combat cybercrime through digital security strategies and public policies, the
establishment and/or development of legislation and regulatory frameworks, capacity-
building, and local, regional and international coordination between computer security
incident response teams.

Promote the participation of Latin American and Caribbean countries in Internet governance
processes, strengthening regional mechanisms, strengthening capacities and fostering
synergies, and encouraging the development of forums for dialogue and multi-stakeholder
national mechanisms.

Strengthen the institutional structure of the entities responsible for designing, implementing,
following up and giving continuity to public policies for digital transformation and national
digital agendas, and foster the coordination and participation of different stakeholders in the
development of these policies.

Promote normative coherence and regional coordination for policy effectiveness by adopting
open standards and technological neutrality, and the participation and co-responsibility of
different actors in the digital ecosystem.



Goal 28:

Goal 29:

Goal 30:
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Coordinate actions aimed at guaranteeing privacy and personal data protection, the
protection of consumers online, access to public information and freedom of expression in
the digital environment, avoiding improper and unauthorized use of data and strengthening
mechanisms of collaboration between the competent authorities in the region.

Improve the measurement of digital transformation and the digital economy by
strengthening data collection for official statistics, including by using advanced
technologies and by strengthening and harmonizing common frameworks of indicators and
monitoring them through information society observatories.

Strengthen regional cooperation as an essential mechanism for tapping the opportunities
and tackling the challenges of the region with regard to the information society.

C. PROGRAMME OF REGIONAL COOPERATION ACTIVITIES

7. The Presiding Officers will have a mandate to prepare a proposal for a programme of regional
cooperation activities on the digital agenda for Latin America and the Caribbean for the period 2018-2020,
with the aim of helping to achieve the goals set out in the digital agenda and developing cooperation
activities. This proposal, including its detailed description, timeframes and parties responsible, will be
prepared within three months of the adoption of the digital agenda.
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Annex 3
LIST OF PARTICIPANTS
A. Estados miembros de la Comision/
States members of the Commission
ARGENTINA
Representante/Representative:

— Maria Inés Baque, Secretaria de Gestion e Innovacion Publica, Ministerio de Modernizacion,
email: mbaque@modernizacion.gob.ar

Miembros de la delegacion/Delegation members:

— Sebastian Guerriere, Director Nacional de Proyectos Estratégicos, Ministerio de Ciencia,
Tecnologia e Innovacion Productiva, email: sguerriere@mincyt.gob.ar

— Héctor Mario Carril, Ente Nacional de Comunicaciones, email: hmcarril@gmail.com

— Olga Cavalli, Asesora Senior, Ministerio de Ciencia, Tecnologia ¢ Innovacion Productiva,
email: olgacavalli@gmail.com

BAHAMAS

Representante/Representative:
— Elsworth Johnson, Minister, Office of the Attorney-General and Ministry of Legal Affairs,
email: elsworthjohnson@bahamas.gov.bs

BARBADOS

Representante/Representative:
— Jehu Wiltshire, Permanent Secretary, Division of Energy and Telecommunications,
Telecommunications Unit, email: jwiltshire@energy.gov.bb

Miembro de la delegaciéon/Delegation member:
— Clifford Bostic, Deputy Chief Telecommunications Officer, Telecommunications Unit,
email: clifford.bostic@telecoms.gov.bb

BOLIVIA (ESTADO PLURINACIONAL DE)/BOLIVIA (PLURINATIONAL STATE OF)

Representante/Representative:
— Grover Pinto, Desarrollador de Sistemas Informaticos de la Agencia de Gobierno Electronico y
Tecnologias de Informacion y Comunicacion (AGETIC), email: gpinto@agetic.gob.bo
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BRASIL/BRAZIL

Representante/Representative:

— José Antonio Marcondes de Carvalho, Viceministro de Medio Ambiente, Energia, Ciencia y
Tecnologia del Ministerio de Relaciones Exteriores, email: jose.carvalho@itamaraty.gov.br

— Thiago Camargo Lopes, Secretario de Politicas Digitales del Ministerio de Ciencia, Tecnologia,
Innovacién y Comunicaciones del Brasil, email: thiago@mctic.gov.br

Miembro de la delegacidén/Delegation member:
— Carlos da Fonseca, Jefe de la Division de la Sociedad de la Informacion, Ministerio de Relaciones
Exteriores, email: carlos.fonseca@itamaraty.gov.br

CHILE

Representante/Representative:
— Juan Carlos Fernandez, Primer Secretario, Embajada de Chile en Colombia,
email: jefernandez@minrel.gob.cl

Miembro de la delegacion/Delegation member:
— Piero Guasta, Asesor de la Direccion General de Relaciones Econdmicas Internacionales (DIRECON)
del Ministerio de Relaciones Exteriores, email: pguasta@direcon.gob.cl

COLOMBIA

Representante/Representative:
— David Luna, Ministro de Tecnologias de la Informacion y las Comunicaciones,
email: david.luna@mintic.gov.co

Miembros de la delegacidén/Delegation members:

— Juan Sebastian Rozo, Viceministro de Conectividad y Digitalizacion, Ministerio de Tecnologias
de la Informacion y las Comunicaciones, email: jsrozo@mintic.gov.co

— Juanita Rodriguez, Viceministra de Economia Digital, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: jrodriguezk@mintic.gov.co

— Andrea Castro, Gerente de Comunicaciones, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: acastrov@mintic.gov.co

— Franklin Merchan, Asesor Oficina Internacional, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: fmerchan@mintic.gov.co

— Jaifa Mezher, Jefe de la Oficina Internacional, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: jmezher@mintic.gov.co

— Ana Lucia Rosales, Directora Infraestructura, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: arosales@mintic.gov.co

— Nicolas Silva, Director de Industria de Comunicaciones, Ministerio de Tecnologias de
la Informacion y las Comunicaciones, email: nsilva@mintic.gov.co

— Yiris Tovar, Asesora del Viceministerio de Conectividad y Digitalizacion, Ministerio de
Tecnologias de la Informacion y las Comunicaciones, email: ytovar@mintic.gov.co

— Margareth Silva, Directora de Vigilancia y Control, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: msilva@mintic.gov.co

— Elizabeth Blandon, Directora Gobierno Digital, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: eblandon@mintic.gov.co

— Rafael Londofio, Subdirector de Estandares y Arquitectura de TI, Ministerio de Tecnologias
de la Informacion y las Comunicaciones, email: rlondono@mintic.gov.co
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Enrique Cusba, Subdirector de Gobierno en linea, Ministerio de Tecnologias de la Informacion

y las Comunicaciones, email: ecusba@mintic.gov.co

Luisa Vélez, Subdirectora de Cultura Digital, Ministerio de Tecnologias de la Informacion

y las Comunicaciones, email: lvelez@mintic.gov.co

Maria Fernanda Ardila, Asesora Direccion de Apropiacion, Ministerio de Tecnologias

de la Informacion y las Comunicaciones, email: mfardila@mintic.gov.co

Daniel Lopez, Coordinador de Innovacion Social y Pobreza, Ministerio de Tecnologias

de la Informacion y las Comunicaciones, email: dlopez@mintic.gov.co

Rivier Gomez, Subdirector de Comercio Electrénico, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: rgomez@mintic.gov.co

Ivén Castafio, Subdirector de Digitalizacion Sectorial, Ministerio de Tecnologias de la Informacion
y las Comunicaciones, email: icastano@mintic.gov.co

Lina Maria Taborda, Directora del Programa de Fortalecimiento de la Industria de las Tecnologias
de la Informacién (FITI), Ministerio de Tecnologias de la Informacion y las Comunicaciones,
email: ltaborda@mintic.gov.co

Yira Paola Pérez, Jefa Oficina Asesora de Prensa, Ministerio de Tecnologias de la Informacion

y las Comunicaciones, email: yperezq@mintic.gov.co

Marianella Bernal, Secretaria Privada del Ministro, Ministerio de Tecnologias de la Informacién
y las Comunicaciones, email: mbernalp@mintic.gov.co

Alba Gomez, Asesora Despacho Ministro, Ministerio de Tecnologias de la Informacion

y las Comunicaciones, email: agomezb@mintic.gov.co

Laura Herrera, Asesora Despacho Ministro, Ministerio de Tecnologias de la Informacion

y las Comunicaciones, email: lherrera@mintic.gov.co

Lorena Fortich, Asesora Despacho Ministro, Ministerio de Tecnologias de la Informacion

y las Comunicaciones, email: Ifortich@mintic.gov.co

Diana Bolafios, Asesora Despacho Ministro, Ministerio de Tecnologias de la Informacion

y las Comunicaciones, email: dbolanos@mintic.gov.co

Juan David Olarte, Jefe Oficina de Planeacion, Ministerio de Tecnologias de la Informacion

y las Comunicaciones, email: jolarte@mintic.gov.co

Christian Thowinsson, Jefe Oficina de Tecnologias de la Informacion, Ministerio de Tecnologias
de la Informacion y las Comunicaciones, email: cthowinsson@mintic.gov.co

German Dario Arias, Director Ejecutivo, Comisién de Regulacion de Comunicaciones (CRC),
email: german.arias@crcom.gov.co

Carlos Eusebio Lugo, Comisionado, Comision de Regulacion de Comunicaciones (CRC),

email: carlos.lugo@crcom.gov.co

Juan Manuel Wilches, Comisionado, Comision de Regulacion de Comunicaciones (CRC),

email: juan.wilches@crcom.gov.co

Martha Liliana Suérez, Directora, Agencia Nacional del Espectro (ANE),

email: martha.suarez@ane.gov.co

Suzy Sierra, Miembro Junta Nacional de Television, Autoridad Nacional de Television (ANTV),
email: suzy.sierra@antv.gov.co

Ernesto Orozco, Miembro Junta Nacional de Television, Autoridad Nacional de Television (ANTV),
email: ernesto.orozco@antv.gov.co

Maria Camila Villamizar, Miembro Junta Nacional de Television, Autoridad Nacional de Television
(ANTYV), email: camila.villamizar@antv.gov.co

Angela Maria Mora, Directora, Autoridad Nacional de Television (ANTV),

email: angela.mora@antv.gov.co

Lorena Ramirez, Autoridad Nacional de Television (ANTV), email: lorena.ramirez@antv.gov.co
Fernando Bedoya, Computadores para Educar, email: rfbedoya@cpe.gov.co
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COSTA RICA

Representante/Representative:
— Carolina Vasquez, Ministra de Ciencia, Tecnologia y Telecomunicaciones,
email: carlina.vasquez@micit.go.cr

Miembro de la delegacion/Delegation member:
— Angélica Chinchilla, Asesora, Ministerio de Ciencia, Tecnologia y Telecomunicaciones,
email: angelica.chinchilla@micit.go.cr

CUBA

Representante/Representative:
— Ernesto Rodriguez, Director General de Informatica, Ministerio de Comunicaciones,
email: ernesto.rodriguez@mincom.gob.cu

Miembros de la delegacion/Delegation members:

— Alexander Sanchez, Presidente Junta Directiva, Union de Informaticos de Cuba,
email: alexander.sanchez@uniondeinformaticos.cu

— Tatiana Delgado, Vicepresidenta, Union de Informaticos de Cuba,
email: tatiana.delgado@uniondeinformaticos.cu

ECUADOR

Representante/Representative:
— Alberto Jacome Espinosa, Viceministro de Tecnologias de la Informacion y Comunicacion
del Ecuador, email: alberto.jacome@mintel.gob.ec

Miembro de la delegacién/Delegation member:
— Efrén Donoso, Asesor Despacho Ministerial, Ministerio de Telecomunicaciones y de la Sociedad
de la Informacion, email: efren.donoso@mintel.gob.ec

EL SALVADOR

Representante/Representative:
— Alberto Enriquez Villacorta, Subsecretario Técnico y de Planificacion y Director General
de la Direccion de Transformacion del Estado, email: aenriquez@presidencia.gob.sv

Miembro de la delegacion/Delegation member:
— Enrique Antonio Rosales, Superintendencia General de Electricidad y Telecomunicaciones

GUATEMALA

Representante/Representative:
— Oscar Cobar, Secretario Nacional de Ciencia y Tecnologia, Secretaria Nacional de Ciencia
y Tecnologia (SENACYT), email: ocobar@concyt.gob.gt
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GUYANA

Representante/Representative:
— Catherine Hughes, Minister of Public Telecommunications, email: cathy.hughes@government.gy

HONDURAS

Representante/Representative:
— Nelly Gaekel, Comisionada Propietaria, Comision Nacional de Telecomunicaciones (CONATEL),
email: nelly.gaekel@contal.gob.hn

MEXICO/MEXICO

Representante/Representative:
— Yolanda Martinez, Coordinadora de la Estrategia Digital, Oficina de la Presidencia de la Reptblica,
email: ymartinezm@presidencia.gob.mx

Miembros de la delegacién/Delegation members:
— Cristina Cardenas, Coordinadora General del Programa @PRENDE.MX,
email: canaya@nube.sep.gob.mx
— Gabriel Contreras, Comisionado Presidente, Instituto Federal Electoral
— Juan Carlos Hernandez, Jefe del Area de Asuntos Internacionales, Instituto Federal Electoral
— Arturo Robles, Instituto Federal Electoral

PANAMA/PANAMA

Representante/Representative:
— Irvin Halman, Administrador General, Autoridad Nacional para la Innovacion Gubernamental,
email: ihalman@innovacion.gob.pa

PARAGUAY

Representante/Representative:
— Javier Quifionez, Director de Gobierno Electronico, Secretaria Nacional de Tecnologias
de la Informacion y Comunicacion (SENATIC), email: jquinonez@senatics.gov.py

Miembros de la delegacién/Delegation members:

Nicolas Evers, Gerente de Planificacion y Desarrollo, Comision Nacional de Telecomunicaciones
(CONATEL), email: evers@conatel.gov.py

Miguel Pastore, Jefe Departamento de Proyectos de Universalizacion, Comision Nacional

de Telecomunicaciones (CONATEL), email: miguelpastore@conatel.gov.py

Oscar Baez, Primer Secretario, Embajada de Paraguay en Colombia, email: obaez@mre.gov.py

PERU/PERU

Representante/Representative:
— César Vilchez, Subsecretario de Tecnologias Digitales, Secretaria de Gobierno Digital, Presidencia
del Consejo de Ministros del Perti, email: cvilchez@pcm.gob.pe
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Miembros de la delegacion/Delegation members:

— Fernando Veliz, Subsecretario de Transformacion Digital, Presidencia del Consejo de Ministros
(PCM), email: fveliz@pcm.gob.pe

— Erick Iriarte Ahon, Asesor del Ministerio de Relaciones Exteriores, email: eiriarte@iriartelaw.com

REPUBLICA DOMINICANA/DOMINICAN REPUBLIC

Representante/Representative:
— Tomas Roa Familia, Ministro Consejero, Encargado de Negocios a.i, Embajada de la Republica
Dominicana en Colombia, email: msabogal.embajadard@gmail.com

Miembros de la delegacion/Delegation members:

— Fabricio Gémez, Consejero, Instituto Dominicano de las Telecomunicaciones (INDOTEL),
email: fmazara@indotel.gob.do

— Amparo Arango, Encargada de Relaciones Internacionales, Instituto Dominicano
de las Telecomunicaciones (INDOTEL), email: aarango@indotel.gob.do

— Ana Carolina Franco, Directora del Fondo de Desarrollo de las Telecomunicaciones, Instituto
Dominicano de las Telecomunicaciones (INDOTEL), email: afranco@indotel.gob.do

SAINT KITTS Y NEVIS/SAINT KITTS AND NEVIS

Representante/Representative:
— Diana Francis, Permanent Secretary for Justice and Legal Affairs, Ministry of Justice,
Legal Affairs and Communication, email: ps.legal@gov.kn

SANTA LUCIA/SAINT LUCIA

Representante/Representative:
— Ubaldus Raymond, Minister for the Public Service, Ministry of Finance, Economic Growth, Job
Creation, External Affairs and Public Service, email: ubaldus.raymond@govt.lc

TRINIDAD Y TABAGO/TRINIDAD AND TOBAGO

Representante/Representative:
— Shelley-Ann Clarke-Hinds, Executive Manager, External ICT Relations, email: hindss@mpa.gov.tt

URUGUAY

Representante/Representative:
— Diego Pastorin, Director General, Agencia de Gobierno Electronico y Sociedad de la Informacion,
Presidencia de la Republica, email: dirgral@presidencia.gub.uy

Miembro de la delegacién/Delegation member:
— Diana Parra, Gerente, Agencia de Gobierno Electronico y Sociedad de la Informacion,
Presidencia de la Republica, email: diana.parra@agesic.gub.uy
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B. Estados miembros de la Comision que participan en calidad de observadores
State members of the Commission participating as observer

ALEMANIA/GERMANY

Representante/Representative:
— Gunther Grathwohl, Consejero del Ministerio Federal de Asuntos Econémicos y Energia de Alemania,
email: Gunther.Grathwohl@bmwi.bund.de

Miembros de la delegacion/Delegation members:

— Daniel Fischer, Asesor de la Agencia Alemana de Cooperacion Internacional (GIZ),
email: daniel.fischer@giz.de

— Reinaldo Penailillo, Asesor de la Agencia Alemana de Cooperacion Internacional (GIZ),
email: reinaldo.penailillo@giz.de

ESPANA/SPAIN

Representante/Representative:
— José Maria Lassalle, Secretario de Estado para la Sociedad de la Informacion y la Agenda Digital,
email: sesiad@minetad.es

Miembro de la delegacion/Delegation member:
— Gloria Placer Maruri, Directora del Gabinete del Secretario de Estado, email: sgsesiad@minetad.es

C. Miembros asociados de la Comision que participan en calidad de observadores
Associate members of the Commission participating as observer

ISLAS VIRGENES BRITANICAS/BRITISH VIRGIN ISLANDS

Representante/Representative:
— Reynell Turnbull, Telephone Services Manager, Ministry of Communications and Works,
email: bvsmith@gov.vg

D. Organismos de las Naciones Unidas
United Nations bodies

Programa Conjunto de las Naciones Unidas sobre el VIH/SIDA (ONUSIDA)/
Joint United Nations Programme on HIV/AIDS
— Michela Polesana, Asesora Regional en Abogacia, email: polesanam@unaids.org
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E. Organismos especializados
Specialized agencies

Organizacion de las Naciones Unidas para la Educacion, la Ciencia y la Cultura (UNESCO)/

United Nations Education, Scientific and Cultural Organization (UNESCO)

— Lidia Arthur Brito, Directora de la Oficina Regional de Ciencia de la UNESCO para América Latina
y el Caribe, email: L.brito@unesco.org

Organizacion de las Naciones Unidas para el Desarrollo Industrial (ONUDI)/

United Nations Industrial Development Organization (UNIDO)

— Johannes Dobinger, Representante de la Oficina de la ONUDI en Colombia,
email: j.dobinger@unido.org

Union Internacional de Telecomunicaciones (UIT)/International Telecommunication Union (ITU)
— Reyna Ubed, miembro del equipo de Internet de las Cosas (IoT), Ciudades Inteligentes y Sostenibles,
Medio Ambiente, Cambio Climatico y Economia Circular

Organizacion de las Naciones Unidas para la Alimentacion (FAO)/Food and Agriculture
Organization of the United Nations (FAQO)
— Rafael Zavala, Representante de la Oficina de la FAO en Colombia,

F. Organizaciones intergubernamentales
Intergovernmental organizations

Organizacién de Estados Americanos (OEA)/Organization of American States (OAS)

— Oscar Ledn, Secretario Ejecutivo de la Comision Interamericana de Telecomunicaciones (CITEL),
email: oleon@oas.org

— Belisario Contreras, Manager Cybersecurity Program, email: bcontreras@oas.org

— Barbara Marchiori de Assis, Cybersecurity Program Officer, email: bmarchiori@oas.org

— Melissa Hathaway, Experta, email: hathawayglobal@jicloud.com

Banco Interamericano de Desarrollo (BID)/Inter-American Development Bank (IDB)
— Carolina Valencia Marquez, Especialista Senior en Telecomunicaciones, email: carolinava@iadb.org

Comunidad Andina/Andean Community

— Fernando Jiménez Zeballos, Gerente General de Operaciones y Finanzas,
email: mdeza@comunidadandina.org

— Marianella Guzman Gutiérrez, Funcionaria Internacional

Comision Europea/European Commission
— Patricia Llombart, Embajadora de la Unién Europea en Colombia,
email: patricia.llombart-cussac@eeas.europa.eu
— Matilde Ceravolo, Jefa de seccion de cooperacion de la Union Europea en Nicaragua
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Instituto Interamericano de Cooperacion para la Agricultura (IICA)/Inter-American Institute
for Cooperation on Agriculture (IICA)
— Humberto Oliveira, Representante, email: humberto.oliveira@iica.int

Organizacion de Cooperacion y Desarrollo Econéomicos (OCDE)/Organization for Economic

Cooperation and Development (OECD)

— Annalisa Primi, Jefa de Politicas Estructurales y de Innovacion del Centro de Desarrollo,
email: annalisa.primi@oecd.org

— Manuel Toselli, Economista, email: manuel.toselli@oecd.org

Alianza Bolivariana para los Pueblos de Nuestra América/Bolivarian Alliance for the Peoples
of Our America (ALBA)
— Wendy Viteri, Coordinadora, email: wviteri@gmail.com

G. Panelistas
Speakers

— Mario Cimoli, Secretario Ejecutivo Adjunto Interino de la CEPAL, email: mario.cimoli@un.org

— Yolanda Martinez, Coordinadora de la Estrategia Digital de México, Oficina de la Presidencia
de la Republica, email: ymartinezm@presidencia.gob.mx

— David Luna, Ministro de Tecnologias de la Informacion y las Comunicaciones de Colombia,
email: david.luna@mintic.gov.co,

— Alejandro Olaya, Director General del Departamento de Ciencia, Tecnologia e Innovacion de
Colombia (COLCIENCIAS), email: aolaya@colciencias.gov.co

— Juan Sebastian Rozo, Viceministro de Conectividad y Digitalizacion, Ministerio de Tecnologias
de la Informacién y las Comunicaciones de Colombia, email: jsrozo@mintic.gov.co

— Carolina Vasquez, Ministra de Ciencia, Tecnologia y Telecomunicaciones de Costa Rica,
email: carlina.vasquez@micit.go.cr

— José Antonio Marcondes de Carvalho, Viceministro de Medio Ambiente, Energia, Ciencia y Tecnologia
del Ministerio de Relaciones Exteriores del Brasil, email: jose.carvalho@jitamaraty.gov.br

— Diego Pastorin, Director General de la Presidencia de la Republica del Uruguay,
email: dirgral@presidencia.gub.uy

— Catherine Hughes, Ministra de Telecomunicaciones Publicas de Guyana,
email: cathy.hughes@government.gy

— Maria Inés Baqué, Secretaria de Gobierno Digital e Innovacién Tecnologica del Ministerio
de Modernizacion de la Argentina, email: mbaque@modernizacion.gob.ar

— David Mata, Fundador y Director de Inversiones de Block Bits Capital, Jefe de Producto de Prizm Labs,
email: dave@blockbits.capital

— Nicolas Grosman, Lider para América Latina, McKinsey Global Institute (MGI),
email: Nicolas Grosman@mckinsey.com

— Fabricio Gémez, Miembro del Consejo Directivo del Instituto Dominicano de las Telecomunicaciones
(INDOTEL), email: fmazara@indotel.gob.do

— Irvin Halman, Administrador General de la Autoridad Nacional para la Innovacién Gubernamental
de Panama, email: ihalman@jinnovacion.gob.pa

— Pedro Less, Director de Politicas Publicas y Asuntos Gubernamentales para América Latina
de Google, email: pedroless@google.com

— Wilson Peres, Oficial Superior de Asuntos Econémicos de la CEPAL, email: wilson.peres@un.org
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Annalisa Primi, Jefa de Politicas Estructurales y de Innovacion del Centro de Desarrollo de la
Organizacion de Cooperacion y Desarrollo Econdomicos (OCDE), email: annalisa.primi@oecd.org
José Juan Haro, Director de Regulacion y Negocios Mayoristas para Latinoamérica de Telefonica,
email: josejuan.haro@telefonica.com

Greg Wyler, Fundador de OneWeb, email: glago@oneweb.net

Martin Hilbert, Profesor Asociado de la Universidad de California, Davis,

email: martinhilbert@gmail.com

Thiago Camargo Lopes, Secretario de Politicas Digitales del Ministerio de Ciencia,

Tecnologia, Innovacion y Comunicaciones del Brasil, email: thiago@mctic.gov.br

Gunther Grathwohl, Consejero del Ministerio Federal de Asuntos Economicos y Energia

de Alemania, email: Gunther.Grathwohl@bmwi.bund.de

Juan Llanos, Ejecutivo Superior y Experto en Cadenas de Bloques (blockchain),

email: juan.llanos@consensys.net

Andrea Escobedo Lastiri, Profesional Superior de Gobierno y Asuntos Regulatorios de IBM

para México, email: crengifo@co.ibm.com

Pedro Campo, Desarrollador de ecosistema de la Internet de las cosas de WND Group,

email: pedro.campo@phaxsi-solutions.com

Raul Katz, Presidente de Telecom Advisory Services LLC, email: raul.katz@teleadvs.com

Daniel Korn, Director de Asuntos Corporativos Latinoamérica de Microsoft,

email: dankorn@microsoft.com

Alberto Jacome Espinosa, Viceministro de Tecnologias de la Informacién y Comunicacion

del Ecuador, email: alberto.jacome@mintel.gob.ec

Cristina Cardenas, Coordinadora General del Programa @PRENDE.MX,

email: canaya@nube.sep.gob.mx

Grover Pinto, Desarrollador de Sistemas Informaticos de la Agencia de Gobierno Electronico

y Tecnologias de Informacion y Comunicacion (AGETIC), email: gpinto@agetic.gob.bo

Mike Ribble, Director de Tecnologia de Manhattan Ogden Public Schools y autor de los libros
Digital Citizenship in Schools (Ciudadania digital en las escuelas) y Raising a Digital Child
(Crianza de un nifio digital), email: mribble@yahoo.com

Sebastian Siseles, Director Internacional de Freelancer, email: sebastian@freelancer.com

Axel Leblois, Presidente y Director Ejecutivo de G3ict, email: axel leblois@g3ict.org

Mischa Dohler, Profesor de Comunicaciones Inalambricas del King’s College de Londres,

email: mischa.dohler@kcl.ac.uk

Piero Guasta, Asesor de la Direccion General de Relaciones Econdémicas Internacionales (DIRECON)
del Ministerio de Relaciones Exteriores de Chile, email: pguasta@direcon.gob.cl

César Vilchez, Subsecretario de Tecnologias Digitales, Secretaria de Gobierno Digital, Presidencia
del Consejo de Ministros del Pert, email: cvilchez@pcm.gob.pe

Nicolas Evers, Gerente de Planificacion y Desarrollo, Comision Nacional de Telecomunicaciones
(CONATEL) del Paraguay, email: evers@conatel.gov.py

Carolina Limbatto, Analista Superior, Cullen Internacional, Consultora del Banco de Desarrollo
de América Latina (CAF), email: Carolina.Limbatto@cullen-international.com

Bernardette Lewis, Secretaria General de la Union de Telecomunicaciones del Caribe (CTU),
email: Bernadette.Lewis@ctu.int

Pablo Bello, Director Ejecutivo de la Asociacion Interamericana de Empresas de Telecomunicaciones
(ASIET), email: pablo@tel.lat

Robert Pepper, Jefe de Conectividad Global y Politicas de Tecnologia de Facebook,

email: claudiagiraldo@fb.com

Sonia Agnese, Analista Superior de Ovum, email: Sonia. Agnese@ovum.com

Gonzalo Navarro, Director Ejecutivo de la Asociacion Latinoamericana de Internet (ALAI),
email: gnavarro@alai.lat
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Sebastian Cabello, Director para América Latina de GSMA, email: scabello@gsma.com
Sergio Scarabino, Jefe de Area de la Unidn Internacional de Telecomunicaciones (UIT),
email: sergio.scarabino@itu.int

Christian O’Flaherty, Gerente Superior de Desarrollo para América Latina y el Caribe
de Internet Society (ISOC), email: oflaherty@isoc.org

H. Centros de investigacion, universidades y academias
Investigations center, universities and academies

Alexandre Barbosa, Jefe del Centro Regional de Estudios sobre el Desarrollo de la Sociedad

de la Informacion (CETIC.br) de Brasil, email: alexandre@nic.br

Marcelo Pitta, Coordinador de Métodos Cuantitativos del Centro Regional de Estudios sobre el
Desarrollo de la Sociedad de la Informacion (CETIC.br) de Brasil, email: marcelopitta@nic.br
Zayda Ardila Carrillo, Directora Programa Comunicacion de la Universidad de Cartagena,

email: zardilac@unicartagena.edu.co

Marco Antonio Peres, Director del Observatorio de Sociedad, Gobierno y Tecnologias de Informacion.
Abogado de la Universidad Externado de Colombia, email: marco.peres@uexternado.edu.co
Adriana Castro Pinzon, Docente de la Universidad Externado de Colombia,

email: adriana.castro@uexternado.edu.co

Daniela Acosta, Estudiante de la Corporacion Universitaria Rafael Nufiez de Colombia,

email: dacostagl 9@curnvirtual.edu.co

Dany Molina Orrego, Director Ejecutivo de Centro de Desarrollo Tecnologico BIOS de Colombia,
email: dany.molina@pbios.co

Elizabeth Cordoba Garcés, Estudiante de la Escuela Superior de Administracion Publica (ESAP),
email: cordoba.eli.30@hotmail.com

Estela Barreto, Vicerrectora Académica, Institucion Universitaria Bellas Artes y Ciencias

de Bolivar de Colombia, email: vicerrectora@unibac.edu.co

Katherine Trespalacios Rios, Estudiante de la Corporacion Universitaria Rafael Nuiez

de Colombia, email: mayorios20@hotmail.com

Maria Elena Garcia, Directivo Docente Coordinador de la Instituciéon Educativa Colegio

de Barranquilla Codeba, email: maryelegarsol@gmail.com

Maria Teresa Lora elles, Estudiante de la Corporacion Universitaria Rafael Nufiez de Colombia,
email: mariloraelles@outlook.com

Maria Victoria Zumaque, Docente de la Corporacion Universitaria Rafael Nufiez de Colombia,
email: maria.zumaque@curnvirtual.edu.co

Sofia Mata Modron, Directora del Centro de Formacion de la Cooperacion Espafiola en Cartagena,
email: sofia.mata@aecid.es

Soledad Cordoba Garcés, Estudiante de la Pontificia Universidad Javeriana Cali,

email: sole-02-1998@hotmail.com

1. Observadores
Observers

Pablo Bello, Director Ejecutivo de la Asociacion Interamericana de Empresas de Telecomunicaciones
(ASIET), email: pablo@tel.lat

Eduardo Chomali, Director Regional para los Paises Andinos, Asociacidon Iberoamericana

de Centros de Investigacion y Empresas de Telecomunicaciones (ASIET), email: eduardo@tel.lat
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José Juan Haro, Director de Regulacion y Negocios Mayoristas para Latinoamérica de Telefonica,
email: josejuan.haro@telefonica.com

Sergio Valdés, Asociacion Iberoamericana de Centros de Investigacion y Empresas

de Telecomunicaciones (ASIET)

Julian Casasbuenas, Asociacion para el Progreso de las Comunicaciones (APC),

email: julian@colnodo.apc.org

Pablo Viollier, Asociacion para el Progreso de las Comunicaciones (APC),

email: pablo@derechosdigitales.org

Raquel Gatto, Registro Regional de Internet para América Latina y el Caribe (LACNIC),
email: gatto@isoc.org

Christian O’Flaherty, Gerente Superior de Desarrollo para América Latina y el Caribe de Internet
Society (ISOC), email: oflaherty@isoc.org

Rodrigo de la Parra, Registro Regional de Internet para América Latina y el Caribe (LACNIC)
Eduardo Santoyo, Registro Regional de Internet para América Latina y el Caribe (LACNIC)
Luz Miriam Diaz, Registro Regional de Internet para América Latina y el Caribe (LACNIC)
Ernesto Majo, Registro Regional de Internet para América Latina y el Caribe (LACNIC)
Gonzalo Navarro, Director Ejecutivo de la Asociacion Latinoamericana de Internet (ALAI),
email: gnavarro@alai.lat

Pedro Less, Director de Politicas Publicas y Asuntos Gubernamentales para América Latina
de Google, email: pedroless@google.com

Adela Goberna, Director Ejecutivo de la Asociacion Latinoamericana de Internet (ALAI)
Sebastian Cabello, Director para América Latina de GSMA, email: scabello@gsma.com
Paloma Szerman, Gerente de Politicas de GSMA, email: pszerman@gsma.com

Lucas Gallito, Director de Politica Publica de GSMA, email: Igallito@gsma.com

J. Otros participantes
Other participants

Sissi de la Pena, Estrategia Digital Nacional, Oficina de Presidencia,

email: Sissi.delapena@presidencia.gob.mx

Jorge Ernesto Torres, Secretario Adjunto de la Comision Técnica Regional de Telecomunicaciones
(COMTELCA) de Honduras, email: jtorres@comtelca.org

Osvaldo di Campli, Vicepresidente para América Latina de Nokia

Celedonio Von Wuthenau, Director de Relaciones de Gobierno para América Latina de Nokia
Bernardita Oyarzun, Directora de Operaciones & Eventos de GSMA, email: boyarzun@gsma.com
Ana Lucia Lenis, Gerente de Relaciones Gubernamentales de Google, email: analenis@google.com
Jorge Negrete Pacheco, Director Ejecutivo de MediaTelecom de México,

email: jfnegrete@mediatelecom.com.mx

Andrea Acevedo Guerrero, Jefe de Regulacion de la Industria Directv Colombia,

email: yamace@directvla.com.co

Angela Guerra Caicedo, Directora de Asuntos Publicos, Regulacion y Mayoristas de Telefonica
Colombia, email: natalia.guerra@telefonica.com

Carlos Rebellon, Vicepresidente Sector Publico de Carvajal Tecnologia, Camara de Industria
Digital (ANDI), email: carlos.rebellon@carvajal.com

Carlos Andrés Bernal, NAE Colombia, email: cbera@nae.com.co

Catalina Rengifo Botero, Gerente de Relaciones con Gobiernos en Sur América para IBM Colombia,
email: crengifo@co.ibm.com
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Claudia Giraldo, Head of Public Policy Andean Region de Facebook, email: Claudia.giraldo@fb.com
Lester Garcia, Gerente de Politicas Publicas Conectividad Latam de la Oficina de Facebook en
México, email: legar@fb.com

Maria Cristina Capelo, Gerente de Politicas Publicas para México, Centroamérica y el Caribe
de Facebook, email: mccapelo@fb.com

Francesca Cesa Bianchi, Vice President of Institutional Relations, Global Initiative for Inclusive ICTs,
email: fcesabianchi@g3ict.org

Gabriela Lago, Senior Manager Regulatory, OneWeb, email: glago@oneweb.net

Henry Tapiero Jimenez, Gerente Juridico de Azteca Comunicaciones Colombia SAS,

email: htapiero@azteca-comunicaciones.com

Inge Rodriguez, Directora Financiera de Netvoice Telecom Inc, email: inge@netvoice.co

Julio Duran, Presidente de Simulnet de la Republica Bolivariana de Venezuela,

email: jduran@simulnet.com

Julio César Paternina, Gerente de JCP Company de Colombia, email: julio.paternina@jcpcompany.com
Luis Megjia, Director de Proyectos, Corporacion Colombia Digital, email: Luis.mejia@colombiadigital.net
Luis Alberto Galindo, Ingeniero en Sistemas de JCP Company de Colombia,

email: Luis.galindo@jcpcompany.com

Luis Navarro Ballestas, Representante Legal de Fundacion Turistica y Cultural Gabo Vive,
email: lucanaba@hotmail.com

Mariah Shuman, Senior Director of Regulatory Affairs, OneWeb, email: mariah@oneweb.net
Mario de lacruz Sarabia, Director Ejecutivo de Politicas Publicas y Relaciones con Gobierno
Latinoamérica de Cisco Systems de México, email: mariode@cisco.com

Nibaldo Toledo, Presidente de Azteca Comunicaciones Colombia SAS,

email: ntoledo@azteca-comunicaciones.com

Paola Restrepo Ospina, Presidente Ejecutiva de Federacion Colombiana de la Industria

del Software y Tecnologias de la Informacidn, email: presidente@fedesoft.org

Rodrigo José Galindo, Analista de Politicas Publicas para América Latina de Google,

email: rojogasa@google.com

Santiago Pinzon, Vicepresidente de Transformacion Digital y Director de la Camara

de Industria Digital y Servicios de Colombia, email: spinzon@andi.com.co

Sergio Valdés Beltran, Gerente de Regulacion de Directv Colombia,

email: Sergio.valdes@directvla.com.co

Viviana Diaz, Coordinadora Comision Trabajo Conectado Remoto de Usuaria de Argentina,
email: viviana@usuaria.org.ar

Veronica Trujillo Gedeon, Gerente de Proyecto Centro Gabo de FNPI Colombia,

email: vtrujillo@fnpi.org

Alberto Pico Arenas, Presidente de la Unidad Nacional de Televidentes y Consumidores
“Unidos” de Colombia, email: comunicarcolombia@yahoo.com

Alejandro Delgado Moreno, Asesor de la Comision de Regulacion de Comunicaciones

de Colombia, email: alejandro.delgado@crcom.gov.co

Alexander Correa, Asesor de la Comision de Regulacion de Comunicaciones

de Colombia, email: Alexander.correa@crcom.gov.co

Angie Salas Danies, Agregada Sectorial para Nuevas Tecnologias de la Embajada

de Francia en Bogota, email: angie.salas@businessfrance.fr

Carlos Alberto Vallejo, Asesor de la Camara de Representantes de Colombia,

email: carlosavallejo 7@yahoo.com

Carol Sosa Leguizamdn, Asesora de la Agencia Nacional del Espectro de Colombia,

email: carol.sosa@ane.gov.co
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Christian Lizcano, Consultor Juridico y Regulatorio de Lizano Abogados, Colombia,

email: lizcanoabogados@gmail.com

Elix Gomezcasseres Pérez, Trabajadora Social de la Alcaldia Mayor de Cartagena,

email: elixgopel23@hotmail.com

Emiliano Pereiro, Investigador del Plan Ceibal del Uruguay, email: apereiro@ceibal.edu.uy
Felipe Guzman, Subdirector de Servicios Ciudadanos Digitales de la Agencia Nacional

Digital de Colombia, email: Felipe.guzman@and.gov.co

Felipe Sarmiento, Asesor de la Comision de Regulacion de Comunicaciones de Colombia,
email: felipe.sarmiento@crcom.gov.co

Fernando Martinez, Superintendente de Vigilancia y Seguridad Privada de Colombia,

email: despacho@supervigilancia.gov.co

Fredy Anaya Martinez, Representante de la Cadmara de Representantes de Colombia,

email: mariaisabelrueda2@gmail.com

Gilber Corrales Rubiano, Jefe de la Oficina de TIC del Ministerio de Ambiente y Desarrollo
Sostenible de Colombia, email: gcorrales@minambiente.gov.co

Ivan Mantilla Gaviria, Director de Desarrollo Digital del Departamento Nacional de Planeacion
de Colombia, email: imantilla@dnp.gov.co

Johanna Galeano Hernandez, Comunicadora de COLCIENCIAS de Colombia,

email: jgaleano@colciencias.gov.co

Juan Carlos Cisneros, Consultor de Cistelcom en Colombia, email: cistelcom@gmail.com

Juan Sebastian Henao, Asesor de Comision de Regulacion de Comunicaciones de Colombia,
email: juan.henao@crcom.gov.co

Julian Ruiz Méndez, Profesional especializado del Ministerio de Tecnologias de la Informacion
y las Comunicaciones de Colombia, email: jruizm@mintic.gov.co

Mariana Sarmiento, Coordinadora de Relacionamiento con Agentes de la Comision de Regulacion
de Comunicaciones de Colombia, email: mariana.sarmiento@crcom.gov.co

Paola Andrea Bonilla, Subdirectora de Prospectiva Digital del Departamento Nacional

de Planeacion de Colombia, email: pabonilla@dnp.gov.co

Susana Bustamante, Comunicadora de COLCIENCIAS de Colombia,

email: sbustamante@colciencias.gov.co

Ximena Duque Alzate, Directora de Empresas Competitivas de la Federacion Colombiana de la Industria
del Software y Tecnologias Informaticas Relacionadas, email: empresascompetitivas@fedesoft.org
Yacine Khelladi, Coordinador para América Latina y el Caribe de la Alianza para una Internet
Asequible (A4Al) de Colombia, email: yacine.khelladi@webfoundation.org

Zandra Vasquez, Secretaria de la Mujer y Equidad de Género de la Gobernacion

del Atlantico de Colombia, email: zvasquez@atlantico.gov.co

Andrés Maz, Encargado de Politica Piblica para América Latina de Amazon Web Services
Carlos Gonzalez, Gerente Regional para América Latina de Amazon Web Services

Michael South, Especialista en Ciberseguridad de Amazon Web Services

K. Invitados especiales
Special Guests

Paul Fehlinger, Deputy Director, Internet & Jurisdiction Policy Network,

email: fehlinger@internetjurisdiction.net

Jaimie Boyd, Director of Open Government at Treasury Board of Canada Secretariat,
email: jaimie.boyd@tbs-sct.gc.ca
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L. Secretaria
Secretariat

Comision Econémica para América Latina y el Caribe (CEPAL)/Economic Commission
for Latin America and the Caribbean (ECLAC)

Mario Cimoli, Secretario Ejecutivo Adjunto Interino/Deputy Executive Secretary a.i.,

email: mario.cimoli@un.org

Juan Carlos Ramirez, Director Oficina de CEPAL en Bogoté/ Director of ECLAC Office in Bogota,
email: juancarlos.ramirez@un.org

Guillermo Acuiia, Asesor Legal y Jefe de Protocolo, Oficina de la Secretaria Ejecutiva/Legal Advisor
and Chief of Protocol, Office of the Executive Secretary, email: guillermo.acuna@un.org

Mario Castillo, Jefe, Unidad de Innovacion y Nuevas Tecnologias, Division de Desarrollo
Productivo/Chief, Innovation and New Technologies Unit, Division of Production, Productivity

and Management, email: mario.castillo@un.org

Sebastian Rovira, Oficial de Asuntos Econémicos, Division de Desarrollo Productivo y
Empresarial/Economic Affairs Officer, Division of Production, Productivity and Management,
email: sebastian.rovira@un.org

Jorge Patifio, Asistente de Investigacion, Division de Desarrollo Productivo y Empresarial/Research
Assistant, Division of Production, Productivity and Management, email: jorge.patino@un.org
Edwin Fernando Rojas, Asistente de Investigacion, Division de Desarrollo Productivo y
Empresarial/Research Assistant, Division of Production, Productivity and Management,

email: edwin.rojas@un.org

Wilson Peres, Oficial Superior de Asuntos Econdmicos, Division de Desarrollo Productivo

y Empresarial/Senior Economic Affairs Officer, Division of Production, Productivity

and Management, email: wilson.peres@un.org

Laura Poveda, Asistente de Programa, Division de Desarrollo Productivo y Empresarial/Programme
Assistant, Division of Production, Productivity and Management, email: laura.poveda@un.org
Nunzia Saporito, Consultora, Division de Desarrollo Productivo y Empresarial/Consultant,

Division of Production, Productivity and Management, email: nunzia.saporito@un.org

Helena Carifiena, Asistente de Director, Division de Desarrollo Productivo y Empresarial/Assistant to
the Director, Division of Production, Productivity and Management, email: helena.carinena@un.org
Francisca Lira, Asistente Editorial, Division de Desarrollo Productivo y Empresarial/Editorial
Assistant, Division of Production, Productivity and Management, email: francisca.lira@un.org
Claudia Guerrero, Asistente de Programa, Division de Desarrollo Productivo y Empresarial/
Programme Assistant, Division of Production, Productivity and Management,

email: claudia.guerrero@un.org

Sede subregional de la CEPAL en México/ECLAC Subregional headquarters in México

Maria Luisa Diaz, Oficial de Informacion Pablica/Public Information Officer,

email: marialuisa.diaz@un.org

Alejandra Ledesma, Asistente de Conferencias/Conferences Assistant,

email: alejandra.ledesma@un.org

Eric Flores, Asistente de Tecnologias de Informacion y Comunicaciones/Communication
and Information Technologies Assistant, email: eric.flores@un.org



