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Respondent Relations: numbers from the 2016 Census

15,675 inquiries

➢ 1,159 received via email
➢ 1,124 received via telephone
➢ 192 received via social media
➢ 5,015 received by mail
➢ 8,128 received via Contact us web form
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Source: Client Relationship Management 
System
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Example: Letters and attachments
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Census respondent relations

✓ Respond to inquiries received by mail, 
email and social media.

✓ Validates responses prepared by other 
teams across the Agency 

✓ Close collaboration with various 
stakeholders within Statistics Canada.

✓ For 2021, a team of 24 employees will 
be staffed to handle an anticipated 
20,000 inquiries.
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2016 Census most frequent RR questions

• For the 2016 Census, the most frequently asked questions by respondents were related 
to:
• Non-existing dwellings
• Nothing received (collection closed, collectives issue, missed dwelling)
• Paper questionnaire request
• Vacant dwelling
• SAC request
• Reminders
• Secondary residence 
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Managing responses

• Client Relationship 
Management System
• Central repository of all 

inquiries received
• Includes all interactions
• Sole source for reporting


