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15,675 inquiries

(34 |

» 1,159 received via email

» 1,124 received via telephone
» 192 received via social media
>
>

5,015 received by mail

8,128 received via Contact us web form
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. Example: Letters and attachments
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| Attachments — Data Operations Centre

I Attachment: #__of

I

Operator:

Date:

016 /067 0%

Category 1 Attachment

Geographic Information Section

Questionnaire 2A, 2C, 3A, 2A-L and 2A-R:

Prov. cb Ccu VRNI:M CLD Form 3 Questionnaire No.

409->"" "™ Ave NW
Swift Current, SK

D711 UIrv.

our building

We do no longer live at our acreageat . .v .. -,
Swift Current, SK. Our new address is

We were told that a census taker would come to each resident in

| ik

Apparently a mistake was
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Census respondent relations
@
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Respond to inquiries received by mail,

Centre

email and social media. émbution

Validates responses prepared by other
teams across the Agency

Close collaboration with various
stakeholders within Statistics Canada.

For 2021, a team of 24 employees will
be staffed to handle an anticipated
20,000 inquiries.
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.2016 Census most frequent RR questions

» Forthe 2016 Census, the most frequently asked questions by respondents were related
to:

* Non-existing dwellings

* Nothing received (collection closed, collectives issue, missed dwelling)
* Paper questionnaire request

* Vacant dwelling

«  SAC request

* Reminders

+ Secondary residence
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Managing responses
®

Case 21/10/2018 12:27:11PM EOT [ My Time Zone ~
. . . B | Tas0c | I notfication | @ TimeEntry | F Add |
« Client Relationshi oo 0 St e
Customer Contact
Summary Contact Method

Management System =

m Products Notes (D) Census Comms Related Cases (0) Prod/Services Delivery ®

« Central repository of all e S —
. . . . First Nam!l uic - nenymeus ]
inquiries received e T e E—

] . Search Advanced Search Subtypa | |

* Includes all interactions B

Summary
« Sole source for reporting f— | T e e
[ Target Clos-e -D-ale H
- S
Detail | v]
Priority [ Normal ~]
Cost [Free ~]
Source [02-Talephona ~]
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