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.Getting started on social media

* Is your department currently using social media”?
* If so, what platforms do you use?
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.Getting started on social media

Identify your target audience in

Choose your platform £
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Creating your social media account

* Follow the instructions on the social media platform to
create an account (Ex. Twitter/Instagram) or create a
business page from an existing user account (Ex.
Facebook/LinkedIn)
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Creating your social media account (cont.)

Example: Facebook

Create a Page

Connact your business, yoursalf or your cause to the worldwide community of pe

Create a New Account

It's quick and easy.

' st name Last name

S —
> ——
Birthday
Feb v 24 v|2020 v @ & iy
Gender
Female Male © Custom @ Business or Brand

By ciicking Sign Up, you sgrae

Cooides Poicy. You may res

’ Get Started
Create a Page for a celebrity, band or business.
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Business or Brand

Connect with customers, grow your audience and showcase your
products with a free business Page

Page Name

Category

Page on Facebook the Pages, Groups and Events Policies

Canada
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Freating your social media account (cont.)

Once your business page is created, add:

Basic information

Who you are
(About us)
Contact info
Hours of
operation
Rules of
engagement

(34 |
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Security settings

Page visibility
Who can
comment on
your page
Who can send
you messages
Adjust push
Notifications
Assign Page
roles/ admins

Delivering insight through data, for a better Canada

Customize page

Profile photo
Cover art

Canada
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. Content strategy

Once your social media account is created and set-
up, you can now start thinking about what type of
content you'd like to publish...

Let's take a look at how to

create a content strategy ]_
and a content calendar to & ..‘/.‘f-f'"i.i'
help you manage what @

you will be publishing. Yz 7 \ /‘)F
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4. Content strategy

When time has come for you to start developing your social media content, it's
important to ask yourself...

\
. What type of content or data will you post?
{

. How often will you post content?
|
. Who will create the content and approve it?

/
. How will you promote the content?
/
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Essential elements for social media content

Short posts

Fun and #Hashtags
social stats
A
Links to Imaces
website &
Videos

10
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.#Hashtags

Statistics Canada @ @5StatCan_eng - Dec 24, 2019 v
caati  Calling all HR pros: We are looking for human resources team leaders in the
#Montreal and #Toronto regions in anticipation of the #2021Census. Apply
today or share this opportunity with your networks: ow.ly/QPFV50xHukl.
@jobs_gc

Add hashtags to
tap into ongoing
conversations and
increase chances
of reaching your
targeted audience.

CENSUS

Apply now!

Canadid

1-3 hashtags per
message maximum.

1+l Statistics Canada @ @5t

Can_eng - Jan 28 bt

caeti SUrvey of Non-Bank #Mortgage Lenders: The value of residential mortgage
loans extended by non-bank lenders grew by 25.4% to $41.1 billion in the
second quarter of 2019. ow.ly/iZ3A50y6Tzi #CdnHousing

Statistics  Statistique
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Canadian Centre for Energy Information

View Insights

O QV [

i*! Liked by naturalresourcescanada and 15 others

statcan_eng We are working with
@naturalresourcescanada, @canenvironment and the
Canada Energy Regulator to develop the Canadian Centre
for Energy Information, a trusted and convenient hub for
#EnergyNews 4 in Canada. Bookmark this link and let us
know if you'd like to participate in user consultations, help
develop data standards, or serve as a data or modelling
partner: https://energy-information.canada.ca.

#cdnenergy #EnergyFuture #EnergyData #CrudeOil
#NaturalGas #Coal #Hydroelectricity #Electricity
#EnergyGeneration #EnergyProduction #Refineries
#Pipelines #RefinedPetroleum #gasoline #GasProduction
#RenewableEnergy #SolarEnergy #WindEnergy
#TidalEnergy

A Q A2
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What do you call the absence of stress while drinking
#tea? Sereni-tea *® . Happy #HotTeaMonth! In January
2019, the average retail price for 72 tea bags in Canada
was 34.36.

ow -r..pﬂ_‘,_ (W |.| I::"r"!

It is recommended to
always add a picture
to your social media

posts.

Photos make the
users want to stop
and read your post
while scrolling their
social media news
feed.

Statistics
Canada
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Canada
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ot TOGAY is # CostsDa x do you plan to reduce your daily
energy costs and hcl',:l ensure :us alrat le and ef cient use of Canada’s
natural resources? ow.ly/IMweS0xSalT #E yNew

In 2017, 9 out of 10
Canadian households
reported using at least
one type of energy-saving
light bulb at home.

l"'l Statnstn:s Canadaﬂ

Can you name a better duo than maple syrup and

pancakes? We sure can't...®2 In 2018, Quebec

produced 8.9 million gallons of maple syrup, over 90%

of the country’s total production. ow.ly/K8za50xCaqy
\apleSyrupDay

l“' Statistics Canadnﬂ-
Get ready to hit the slopes! Today is the first day of
#winter. 3 In 2017, 4% of Canadian households went
skiing or snowboarding close to home.
ow.ly/Bvx350xFcN4 #WinterSolstice
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gl statcan_eng & Review of Economic

A Statistics — Labour Force Survey,
Employment rose by 3 September 201%: Overall employment

rose by 54,000 in September, driven
’ by increases in full-time work. as the

unemployment rate declined to 5.5%.

in September

#labour #jobs #wages #employment
#unemployment #Canada #data

Qv A

The Reviewiof Economic Statistics 327 views

. Short videos

Short clips, videos and GlFs are very
popular on social media.

Statistics Canada @& v

i @5tatCan_eng

The road ahead is electric! (& & Our latest report

Live Streaming aISO he|pS bOOSt your shows that, in 2018, 97% of new zero-emission vehicles
V|S|b|l|ty and engagement W|th your (#ZEV) registered in Canada were in 3 provinces —

Quebec, Ontario and British Columbia.

fo| IOWQ rs ow.ly/uUe350xdHXz #ElectricVehicles #cdnenv

fluve

¥ statcan_eng % » Following

§«j statcan_eng € Life Pro Tip: Students!

¥ Impress your teachers by citing our
data in your next project. @ About to
graduate? We also have data you can
use to help launch your career.
#DatadEveryone #LPT

A

en
R

0:07 144K views
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Links to website

Always try to add links to
your website in your social
media posts, so users
know where they can find
more information on this
particular topic.

For platforms where
character space is limited,
use URL link shorteners.
You can use free websites
such as bitly.com

I*I Statistics  Statistique
Canada Canada

Why Bitly? Solutions

o
T
@
@
»

o
@
o

Create Click-Worthy Links

Build and protect your brand using powerful, recognizable short links.

Get Started for Free

Get a Quote

https://bit.ly/3bHm5xw

https://www.statcan.gc.ca/

Delivering insight through data, for a better Canada

*

Get a Quote

| es.pn/link

Shorten

Canada
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Statistics Canada ¢
~ gog Statistics Canada @ L
camgy  Happy #Chin 2arOf at&gp—the first animal

of the Chinese zodiac. 48 According to our last census, 1.8 million people in

Canada reported having Chinese ancestry. ow.ly/a1Qj50y41IX

#L1 lewYear Q

.Fun & timely stats

., \, PO Happy
19, ara . Chinese

New Year!

1+l Statistics Canada @ n_eng - Jan 2C
camdi ' Who is a cheese lover’s favourite musician? Mozart-ella! In July 20
produced 12,238 tonnes of mozzarella #chees

1_eng -

Canadid

2

ana  Happy #in

ucat ® & #DYK? Statistics Canada tracks

a range of education indicators—from teaching time to international test

results! To learn more, check out our education portal 3 ow.ly

| £ | Statistics Canada @ @StatCan_eng - Jan 31 ™
el TOC3Y marks the first day of iterfude in the Mational Capital Region!
DYK? 109,000 international travellers visited Canada between January and
March in 2019. Don’t miss out on all the fun activities being offered this year.

ATEROTS

i
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. Content calendar

One of the most important tasks
when planning social media
content is creating a social
media content calendar!

It is a tool to help you plan and
schedule all your social media
content in advance. It will help
you stay ahead of upcoming key

releases and important days-of- *We will go through the creation of a
note for your agency, your content calendar more in-depth at
communities and your country. our next session this afternoon...

16
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Approvals

Publication

Subject matter

Approvals

Create content

review

Once you create social It is important to have Determine to what level Once content is approved,
media content... the statistical statements  within your organization’s you may proceed with
reviewed by a subject hierarchy you should send publication.
matter expert your social media campaigns

for approval.

17
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You’re on social media... Now what?

Build your social following!

Rl
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~ Ryan Reynolds & ~ S A
? @ @y'aan’:y:;:slw . ~"';§_g‘.&_ -'“ —
/ S 1
- / I love B.C. I+l | want my daughters to experience the e
. < same natural playground | grew up in. On Oct. 21, the
candidate you vote for will SHAPE CLIMATE POLICY. I'm Naheed Nenshi &
proud of the climate progress made the last 4 years. QY ©@nenshi

Click Elections.ca for voting info. #Capilano

I'm such a nerd. Can't wait to get
home and see if the #census arrived!
twitter.com/numberscrunche...

Influencers

10:48 PM - 2016-05-02 - Twitter for iPhone

Find local influencers that
are willing to endorse your
organization.

It can help boost your
social media presence,
generate additional
awareness of an
upcoming event and can
encourage a different
audience to connect with
your organization.
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Promotion

el e & Seach uebse

Subjects | Data | Anal Refersnce | Geography | Census Surveys and stafistical programs ~ | AboutStatCan | Canada.ca

Statistics Canada's Trust Centre: Leam how Statistics Canada keeps your data safe and protects your privacy
Modemization at Statistics Canads: L san about our latest initiatives that are driving our modemization forward

Statistics Canada

Mention your social media
accounts in:

Statistics
Canada

Email signature
Brochures

Website links

Statistique
Canada

7

Statistics Canada is the national statistical office. The agency ensures
Canadians have the key information on Canada's economy, society and
environment that they require to function effectively as cifizens and decision

In the news | The Daily 1 Interact with data Key indicators

Crime ond community safety

Labour Force
Survey, January
2020

Employment increased by 35,000
(+0.2%) in January, all in full-time work
The unemployment rate fell 0.1
percentage points 1o 5.5%.

Hate crime motivations, 251

Continue reading...
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Follow us: Facebook | Instasram | Linkedln | Eeddit | Twitter | YouTube
Suivez-nous : Facebook | Instapram | LinkedIn | Beddit | Twitter | ¥ouTube

Delivering insight through data, for a better Canada
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makers. & Sign up to My StatCan to be notilied of Information on vanous (opics.

| J At indicators
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.7. Monitoring your account

Comments and Service standards Rules of
questions engagement
Guidelines for Interaction Engaging
employees protocol with users

Statistique
Canada

Delivering insight through data, for a better Canada
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g & Metrics

7. Monitorin

Free tools on the Web

£ search

Mack attncks ‘domoge’ key maswuctise

T e mware = g the intemed o system info on
J—

Home  Create

m Native platform tools

Page Inbox  Events

[
e

Videos

I*I Statistics  Statistique
Canada Canada

Stores
People
Messages
A

Orders

Delivering insight through data, for a better Canada

Manage Jobs  Insights  More ~ Edit Page Info

Daiy data is recorded in the time zone. W 1M 1Q

Start:

Ena:

Post Reach

The number of people who saw any of your posts atleast once. This mefric s estimated

owganic [ Pakt

Story Reach

The number of people who had your Page's stories on their screen. This number is an estimate and may ot be precise.

Usestyle & Society

—

e

Help -
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Engagement Rate (ER) Fo

rmula

(a2t AT WILh Your ¢

Metrics report

& Total Engagements
Engagement Rate = — % 100
(ER)

Total Impressions

Example:

Platforms MNumber of Total Avg. StatCan avg. Total Avg. Engagement per StatCan avg. engagement
posts Impressions® impressions | impressions per | Engagement? post for this campaign per post for the same
per post for post for the period

this campaign same period

[ Total impressions: The number of times this post was delivered to a user in their social media timeline. 23
21 Total engagements: Total number of times users interacted with these posts (total of actions such as link clicks, likes, replies, comments, shares, etc.)

[ 4 |
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.We can’t wait to follow you!

Questions 9

24
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You can contact the PRASC team at:
statcan.prasc-prasc.statcan@canada.ca

Join the PRASC Facebook Group
www.facebook.com/groups/StatCanPRASC

Follow Statistics Canada on social media!

FOMBEa0

Funded by the £ |
sermen | (Canada
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