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PART I 
SUMMARY OF RECOMMENDATIONS 

AND FOLLOW-UP ACTIONS

1. ECLAC should become more involved in knowledge management with a
development focus and give priority to the re-establishment of a vibrant regional
network to promote knowledge sharing.

R e la te d  a c t io n s
(a )  C o n tin u e  to  ta rg e t lib rar ian s a s  im p o r ta n t s tra teg ic  p artners an d  e s ta b lish  a 

r e g io n a l n e tw o r k  o f  in fo r m a tio n  s p e c ia lis t s  w h o s e  m a n d a te  w i l l  b e  to  a s s is t  w ith  

th e  c o o r d in a tio n  o f  c o n te n t  fo r  th e  K n o w le d g e  M a n a g e m e n t  P orta l at th e  n a tio n a l 
le v e l;

(b ) D o c u m e n t  an d  d em o n stra te  a p ra ctica l a p p ro a ch  to  c o n te n t  m a n a g e m e n t  and  
k n o w le d g e  sh a r in g  in  th e  p u b lic  sector;

(c )  E s ta b lish  a ch a t ro o m  to  c o n t in u e  th e  d is c u s s io n  o n  k n o w le d g e  sh arin g;
(d ) H o ld  s im ila r  e v e n ts  in  o th er  C a r ib b ea n  is la n d s /c o u n tr ie s ;
(e )  E n lis t  th e  c o o p e r a tio n  o f  r e le v a n t  M in is tr ie s  in  th e  c o u n tr ie s  in  o rd er to  s tre a m lin e  

th e  u p d a te  o f  th e  C a r ib b ea n  D e v e lo p m e n t  P r o file s .

2. ECLAC should continue to further develop the Caribbean Knowledge Management 
Portal

R e la te d  a c t io n s
(a )  C o n tin u e  th e  te c h n ic a l w o r k  n e e d e d  to  r e f in e  th e  p orta l an d  in c r e a se  its

fu n c t io n a lity ;
(b ) P r o m o te  th e  u s e  o f  th e  C K M  P orta l at e v e r y  a v a ila b le  op p o rtu n ity ;
(c )  O r g a n iz e  o th er  tra in in g  s e s s io n s .

3. ECLAC should continue to promote the use of Open Source Software as an 
appropriate technical solution to content management and other challenges

R e la te d  a c t io n s
(a )  H ig h lig h t  th e  c o s t , f le x ib i l i ty ,  an d  c a p a c ity -b u ild in g  a d v a n ta g e s  o f  u s in g  th is  ty p e

o f  so ftw a re;
(b ) U s e  o p e n  so u r c e  so ftw a r e , w h e r e  fe a s ib le , in  an y  su b se q u e n t  p ro jec ts .
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4. ECLAC should continue to work with and give technical assistance to the public 
sector in St Vincent and the Grenadines in the formation of a vibrant inter­
departmental knowledge network.

R e la te d  a c t io n s
(a )  R e q u e s t  th e  co u n tr y  to  d e s ig n a te  fo c a l p o in ts  fo r  k n o w le d g e  sh a r in g  in  v a r io u s  

m in is tr ie s /d e p a r tm e n ts;
(b ) D r a ft  an d  c ir c u la te  in s tr u c t io n s  fo r  in fo r m a tio n  e x c h a n g e  an d  k n o w le d g e  sh arin g;
(c )  D o c u m e n t  th e  e x p e r ie n c e  fo r  r e p lic a t io n  in  su b se q u e n t  in te r v e n tio n s .
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PART II 
ORGANIZATION OF THE MEETING

Introduction

T h e  E c o n o m ic  C o m m is s io n  fo r  L a tin  A m e r ic a  an d  th e  C a r ib b ea n  (E C L A C ) S u b r e g io n a l  
H ea d q u a rters fo r  th e  C a rib b ea n , secreta r ia t o f  th e  C a rib b ea n  D e v e lo p m e n t  an d  C o o p e r a tio n  
C o m m itte e  (C D C C ), in  c o o p e r a tio n  w ith  th e  G o v e r n m e n t  o f  S t. V in c e n t  an d  th e  G r en a d in es , 
o r g a n iz e d  a se r ie s  o f  th r ee  re la ted  e v e n ts  o n  15 an d  16  M a y  2 0 0 7  in  K in g s to w n . It w a s  part o f  an  
o n g o in g  p ro g ra m m e o f  a c t iv it ie s  f o l lo w in g  u p  o n  th e  W o r ld  S u m m it  o n  th e  In fo r m a tio n  S o c ie ty  

(W S I S )  an d  in  k e e p in g  w ith  its  o w n  fo c u s  o n  th e  c o n te n t  an d  k n o w le d g e  m a n a g e m e n t  a sp e c ts  o f  
th e  W S IS  P la n  o f  A c tio n .

T h e  f ir s t  o f  th e s e  e v e n ts  w a s  a te c h n ic a l m e e tin g , e n t it le d  “D ig ita l  C o n te n t M a n a g e m e n t  

fo r  C a r ib b ea n  L ib ra ria n s an d  In fo r m a tio n  S p e c ia lis ts ” . T h is  m e e t in g  e x p lo r e d , th ro u g h  
d is c u s s io n s  an d  p r e se n ta t io n s , th e  c h a n g in g  r o le  o f  lib rar ian s an d  in fo r m a tio n  s p e c ia lis t s  in  th e  

c o n te x t  o f  a C a rib b ea n  In fo r m a tio n  S o c ie ty ,  p a rticu la r ly  as th is  r e la te s  to  m a n a g in g  d ig ita l 
c o n te n t  to  fa c il ita te  b ette r  d e c is io n -m a k in g .

T h e  se c o n d  w a s  an  O p e n  F o ru m  o n  th e  In fo r m a tio n  S o c ie ty , p ro m o te d  u n d er  th e  th e m e  

“IC T  an d  M e ” . T h is  to o k  th e  fo rm  o f  a p a n e l d is c u s s io n  o n  is s u e s  su rro u n d in g  th e  in fo r m a tio n  
s o c ie ty  fro m  v a r io u s  p e r s p e c t iv e s  an d  so u g h t  to  e n g a g e  th e  p u b lic  in  a d is c u s s io n  o n  th e  

g o v e r n m e n t’s In fo r m a tio n  an d  C o m m u n ic a tio n s  T e c h n o lo g y  (IC T ) p o lic y  an d  p r o g r a m m e s and  
its  im p a c t  o n  th e  in d iv id u a l. It a lso  fea tu r ed  th e  E C L A C  v id e o  d o cu m e n ta ry , “ IC T  in  th e  

C a rib b ea n ” .

T h e  th ird  a c t iv ity  w a s  a w o r k sh o p  o n  K n o w le d g e  M a n a g e m e n t  in  th e  P u b lic  S e c to r  
a tte n d ed  b y  o f f ic e r s  fro m  v a r io u s  g o v e r n m e n t  d ep a rtm en ts  in  S t V in c e n t  an d  th e  G ren a d in es . 
T h e  w o r k sh o p  f o c u s e d  o n  th e  m a n a g e m e n t  o f  e le c tr o n ic  c o n te n t  an d  a d d r esse d  th e  c h a lle n g e  o f  
h o w  to  in c r e a se  in fo r m a tio n  f lo w  an d  sh are k n o w le d g e  w ith in  an d  a m o n g  p u b lic  s e c to r  a g e n c ie s .

T h e  u n ify in g  p u r p o se  b e h in d  th e  th r ee  e v e n ts  w a s  th e  n e e d  to  a c c e le r a te  th e  p ro g re ss  

b e in g  m a d e  b y  th e  C a rib b ea n  su b r e g io n  to w a r d s  an  in fo r m a tio n  s o c ie ty . A n  im p o rta n t b a ck d ro p  
to  a ll th is  w a s  th e  la u n c h  o f  th e  E C L A C  C a rib b ea n  K n o w le d g e  M a n a g e m e n t  P o rta l, e s ta b lish e d  

as a v e h ic le  fo r  d is se m in a t in g  th e  in fo r m a tio n  p ro d u c ts  an d  s e r v ic e s  o f fe r e d  th r o u g h  th e  E C L A C  
C a rib b ea n  K n o w le d g e  M a n a g e m e n t  C en tre  (C K M C ). T h e  se r ie s  o f  a c t iv it ie s  w e r e  a ls o  a im ed  at 

r e v ita liz in g  th e  p artn erin g , n e tw o r k in g  a p p ro a ch  to  in fo r m a tio n  d e liv e r y  e m p lo y e d  b y  E C L A C  
w ith  su c h  s u c c e s s  in  th e  p ast. T h e  r a tio n a le  b e h in d  th e  c lu s te r in g  o f  th e s e  a c t iv it ie s  th e r e fo r e  w a s  
to  p r o v id e  a p ra ctica l o p p o r tu n ity  fo r  e s ta b lish in g  a v ia b le  h u m a n  n e tw o r k , su p p o r tiv e  o f  
k n o w le d g e  sh arin g , to  m a in ta in  th e  cu rren cy  an d  a cc u r a cy  o f  th e  in fo r m a tio n  m a d e  a v a ila b le  

th r o u g h  th e  K n o w le d g e  M a n a g e m e n t  P orta l.
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DIGITAL CONTENT MANAGEMENT 
MEETING OF LIBRARIANS AND INFORMATION SPECIALISTS

15 May 2007

T h e M e e t in g  o n  D ig ita l  C o n te n t M a n a g e m e n t  fo r  L ib ra ria n s an d  In fo r m a tio n  S p e c ia lis ts  
to o k  p la c e  o n  T u e s d a y  15 M a y  at th e  C o n fe r e n c e  R o o m  o f  th e  M in is tr y  o f  F o r e ig n  A ffa ir s . 
P a rtic ip a n ts  fro m  n in e  C a r ib b ea n  c o u n tr ie s  an d  se v e r a l r e g io n a l a g e n c ie s  a tten d ed . A  l is t  o f  

p a rtic ip a n ts  is  a n n e x ed .

Objectives

T h e  o b je c t iv e  o f  th is  m e e t in g  w a s  th r e e -fo ld . F ir st  it w a s  in te n d e d  to  d e sc r ib e  and  
g e n e r a te  in te re st  in  th e  k n o w le d g e  m a n a g e m e n t  in it ia t iv e s  u n d er ta k en  b y  th e  E C L A C  

S u b r e g io n a l H ea d q u a rters fo r  th e  C a r ib b ea n , o f  w h ic h  th e  C a r ib b ea n  K n o w le d g e  M a n a g e m e n t  
P orta l w a s  th e  la te s t  an d  m o s t  a m b itio u s . T h e  se c o n d  o b je c t iv e  w a s  to  s o l ic it  p artners an d  crea te  

a n e tw o r k  to  su p p ort an d  g iv e  l i f e  to  th e  d ig ita l n e tw o r k  e s ta b lish e d  th ro u g h  th e  c r ea tio n  o f  th e  
P orta l. T h e  th ird  o b je c t iv e  w a s  to  p r o v id e  p a r tic ip a tin g  lib ra r ia n s w ith  e x p er t v ie w s  o n  so m e  

te c h n ic a l is s u e s  a s s o c ia te d  w ith  D ig ita l  C o n ten t M a n a g e m e n t  an d  g iv e  th e m  an o p p o r tu n ity  to  
r e sp o n d  an d  sh are  th e ir  p ra ctica l e x p e r ie n c e s .

T h e  m e e t in g  w a s  in te n d e d  to  p o s it io n  lib rar ian s an d  in fo r m a tio n  s p e c ia lis t s  w ith in  th e  

a m b it  o f  g o v e r n m e n t  IC T  p o lic y .  T h at is  w h y  it  w a s  n o t  h e ld  in  is o la t io n , b u t rath er sc h e d u le d  as  
o n e  in  a se r ie s  o f  a c t iv it ie s .  H a v in g  lib ra r ia n s at th e  O p en  F o ru m  w a s  in te n d e d  to  illu stra te  th e  

c o n n e c t io n  b e tw e e n  g o v e r n m e n t  IC T  p o lic y  an d  th e  l iv e s  o f  ord in ary  c it iz e n s . T h e ir  a tte n d a n c e  
an d  p a r tic ip a tio n  in  th e  w o r k sh o p  o n  k n o w le d g e  m a n a g e m e n t  in  th e  p u b lic  se c to r  w a s  in te n d ed  

to  p o s it io n  th e  lib rarian  a s  cr it ica l to  k n o w le d g e  sh a r in g  in  th e  p u b lic  secto r .

Opening session

T h e  D ir e c to r  o f  L ib r a r ie s  o f  St. V in c e n t  an d  th e  G r en a d in es , M rs. Joan  O ’G arro, 
w e lc o m e d  p a rtic ip a n ts  to  St. V in c e n t  an d  to  th e  m e e t in g  an d  th a n k e d  E C L A C  fo r  th e  t im e ly  

in it ia tiv e . S h e  la u d e d  th e  e ffo r ts  o f  lib rar ian s an d  in fo r m a tio n  s p e c ia lis t s  in  th e  r e g io n , s tr e ss in g  
th e  im p o r ta n ce  o f  th e ir  c o n tr ib u tio n  in  th e  c o n te x t  o f  th e  ra p id ly  c h a n g in g  te c h n o lo g ic a l  
e n v ir o n m en t.

In  h is  o p e n in g  rem ark s, M r. N e i l  P ierre , D ir e c to r , th e  E C L A C  S u b re g io n a l H ea d q u a rters  
fo r  th e  C a rib b ea n , n o te d  th a t w h i le  a c c e s s  to  an d  th e  a v a ila b ility  o f  in fo r m a tio n  and  

c o m m u n ic a t io n s  t e c h n o lo g y  w e r e  im p o rta n t an d  n e c e s sa r y , it  w a s  e s se n tia l th a t th e s e  b e  u se d  
p r o d u c tiv e ly  an d  th a t in fo r m a tio n  b e  tra n sfo r m e d  in to  a p p lic a b le  k n o w le d g e  an d  a p p lie d  to  th e  

d e v e lo p m e n t  e ffo r ts  o f  co u n tr ie s . E C L A C ’s lo n g -te r m  in te re st , h e  n o te d , w a s  b o u n d  u p  in  a 
c o m m itm e n t  to  th e  d e v e lo p m e n t  o f  th e  r e g io n  an d  in  p articu lar  th e  a c h ie v e m e n t  o f  th e  

M ille n n iu m  D e v e lo p m e n t  G o a ls  (M D G s) . T h is  h a s  g iv e n  r ise  to  a sp e c ia l in te re st  in  is s u e s  
su rro u n d in g  th e  m e a su r e m e n t an d  b e n c h m a r k in g  o f  an  in fo r m a tio n  e c o n o m y . H e  re m in d e d  th e  

in fo r m a tio n  sp e c ia lis t s  th a t th e ir  s tren g th s  la y  in  id e n tify in g  an d  o r g a n iz in g  c o n te n t  an d  h o p e d  
th a t th e  in s ig h ts  p r o v id e d  d u r in g  th e  m e e t in g  w o u ld  h e lp  th e m  to  carry o u t th e  b u s in e s s  o f
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e le c tr o n ic  c o n te n t  m a n a g e m e n t  m o re  e f f e c t iv e ly  an d  e f f ic ie n t ly .  H e  c o n c lu d e d  w ith  th e  h o p e  that  
E C L A C  w o u ld  b e  a b le  to  c o u n t  o n  th e  su p p ort an d  c o o p e r a tio n  o f  th e  in fo r m a tio n  sp e c ia lis t s  
p a rtic ip a tin g  in  th e  w o r k s h o p , as th e  o f f ic e  p r o c e e d e d  w ith  th e  c h a lle n g in g  ta sk  o f  o r g a n iz in g  
an d  p r o v id in g  a c c e s s  to  k n o w le d g e  fo r  C a rib b ea n  d e v e lo p m e n t.

T o  c o n c lu d e  th e  o p e n in g  s e s s io n , an  o v e r v ie w  o f  th e  u p c o m in g  s e s s io n s  w a s  p r esen te d  b y  
M s  S a n d ra  Joh n , C h ie f , C K M C , at th e  E C L A C  S u b r e g io n a l H ea d q u a rters  fo r  th e  C arib b ean .

From documentation to knowledge management

T h e  f irst p r e sen ta tio n  w a s  d e liv e r e d  b y  a re p r e se n ta t iv e  o f  th e  E C L A C  S u b r e g io n a l  
H ea d q u a rters fo r  th e  C a rib b ea n , w h o  o u tlin e d  th e  fa c to r s  th a t h ad  in f lu e n c e d  th e  n e w  d ir e c tio n  
ta k e n  b y  th e  C K M C  an d  tra ced  th e  e v o lu t io n  o f  th e  C en tre  fro m  d o c u m e n ta tio n  to  k n o w le d g e  

m a n a g e m e n t, d e sc r ib in g  th e  s e r v ic e s  w h ic h  w e r e  n o w  b e in g  o ffe r e d . T h e s e  s e r v ic e s  in c lu d e d  
r e sp o n s ib il ity  fo r  th e  o r g a n iz a t io n ’ s w e b s it e  an d  In tran et an d  o th er  w e b -b a s e d  k n o w le d g e  

p ro d u c ts  su c h  as: th e  C a r ib b ea n  D ig ita l  L ib rary , C a r ib b ea n  d e v e lo p m e n t  p r o f ile s ,  IC T  p r o f ile s ,  a 
C a rib b ea n  sk il ls  b a n k  an d  c o m m u n it ie s  o f  p ra c tic e , th e  la te s t  o f  th e s e  b e in g  th e  C a rib b ea n  

K n o w le d g e  M a n a g e m e n t  P orta l s c h e d u le d  to  b e  la u n c h e d  la ter  th a t m o r n in g  at th e  m e e tin g . S h e  
a ls o  e x p la in e d  th e  C e n tr e ’s n e w  m e th o d  o f  in te r a c tin g  w ith  its  p rim ary  c lie n ts , th e  s t a f f  o f  

E C L A C , th r o u g h  a s y s te m  o f  p e r so n a l k n o w le d g e  m a n a g e m e n t  an d  th e  c o n d u c t  o f  p e r io d ic  
k n o w le d g e  au d its.

T h e  se c o n d  p r e sen ta tio n  w a s  p rep ared  b y  th e  r e p r e se n ta t iv e  o f  th e  U n iv e r s ity  o f  th e  W e s t  

I n d ie s  (U W I ), S t A u g u s t in e , an d  d ea lt  w ith  E n terp r ise  C o n ten t M a n a g e m e n t  (E C M ),  
t e c h n o lo g ie s  u se d  to  m a n a g e , sto re , p reser v e , an d  d e liv e r  c o n te n t  an d  d o c u m e n ts  re la ted  to  

o rg a n iz a tio n a l p r o c e s s e s . E C M  te c h n o lo g ie s  w e r e  r e c o m m e n d e d  a s  t im e -s a v in g , an d  u s e fu l fo r  
fa c il ita t in g  c o lla b o r a t io n , m a n a g in g  b u s in e s s  p r o c e s s  m a n a g e m e n t  an d  w o r k f lo w  and, a lth o u g h  

c o s t ly  to  im p le m e n t, E C M  to o ls  c o u ld  u lt im a te ly  r e d u c e  o p era tin g  c o s ts .

T h e  f in a l p r e sen ta tio n  in  th is  s e s s io n  w a s  d e liv e r e d  b y  a re p r e se n ta t iv e  o f  th e  N a tio n a l  
L ib rary  an d  In fo r m a tio n  S e r v ic e  A u th o r ity  (N A L I S )  in  T r in id ad  an d  T o b a g o . S h e  d e sc r ib e d  th e  

N A L I S  e x p e r ie n c e  w ith  th e  u s e  o f  v a r io u s  o p e n  so u r c e  so ftw a r e  p a c k a g e s . Dot Net Nuke fo r  
m a n a g in g  w e b  co n ten t, Greenstone fo r  h a n d lin g  d ig ita l c o l le c t io n s ,  w e r e  a m o n g  th e  p ro g ra m m es  

d e sc r ib e d , an d  th e ir  a p p lic a t io n s  ex p la in e d .

Knowledge Management Portal

T h e  f in a l s e s s io n  o f  th e  m e e t in g  w a s  d e v o te d  to  th e  la u n c h  an d  d em o n str a t io n  o f  th e  
C a rib b ea n  K n o w le d g e  M a n a g e m e n t  P orta l b y  a r e p r e se n ta t iv e  o f  th e  E C L A C  S u b re g io n a l  
H ea d q u a rters fo r  th e  C arib b ean , an d  a d e sc r ip tio n  o f  th e  s e r v ic e s  w h ic h  w o u ld  b e  o f fe r e d  
th r o u g h  th is  fa c il ity . H e  w a s  a s s is te d  b y  th e  c o n su lta n t  to  th e  p ro ject. T h e  E C L A C  C a rib b ea n  

D e v e lo p m e n t  P o rta l, an  o p e n  so u r c e  an d  o p e n  stan d ard s fra m ew o rk , w o u ld  fa c il ita te  re g io n a l  
n e tw o r k in g , e n c o u r a g e  th e  e x c h a n g e  o f  k n o w le d g e  an d  th e  sh a r in g  o f  e x p e r ie n c e s  o n  is s u e s  o f  

n a tio n a l d e v e lo p m e n t, an d  p r e se r v e  in st itu t io n a l m e m o r y . T h e  P orta l w a s  a lso  e x p e c te d  to  
co n tr ib u te  to  th e  p r o c e s s  o f  r e g io n a l c a p a c ity -b u ild in g . T h e  g o a l o f  th e  p ro jec t  w a s  to  d e v e lo p  a



6

fr a m e w o r k  w h ic h  c o u ld  s im u lta n e o u s ly  a d d r ess  k n o w le d g e  m a n a g e m e n t  at th e  in stitu tio n a l  
le v e l ,  w h i le  at th e  sa m e  t im e  fa c il ita te  a r e g io n a l m a n d a te , u t i l iz e  O p e n  S o u r ce , O p e n  S tan d ard s, 
and, w h e r e  n e c e s sa r y , F re e  S o ftw a re ; d e p lo y  a so lu t io n  th a t w a s  sc a la b le , e x p a n d a b le  and  
c u s to m iz a b le  an d  n o t  lin k e d  to  an y  s in g le  o p era tin g  sy s te m . F o r  a d d ed  f le x ib i l i ty  th e  P orta l 
c o u ld  run o n  W in d o w s  an d  L in u x  w ith o u t  a n y  c h a n g e s .

C u rren tly  th e  C a rib b ea n  K n o w le d g e  M a n a g e m e n t  P orta l h o s te d  th e  f o l lo w in g  
in s t itu t io n a l sy stem s:

• C a r ib b ea n  D e v e lo p m e n t  P r o f ile s
• C a r ib b ea n  IC T  P r o f ile s
• C a r ib b ea n  D ig ita l  L ib rary
• C a r ib b ea n  S k il ls  B a n k

T h e  la u n c h  o f  th e  P orta l c o n c lu d e d  w ith  a su m m a ry  o f  le s s o n s  lea rn ed , b o th  p o s it iv e ,  and  
n e g a t iv e , d u r in g  th e  e x e c u t io n  o f  th e  p ro ject. T h e  p ro jec t  d e m o n stra ted  th a t O p en  S tan d ard s, 
c o u p le d  w ith  S tro n g  S y s te m s  A n a ly s is ,  a l lo w e d  E C L A C  to  a d d r ess  its  in fo r m a tio n  n e e d s  in  a 
stra teg ic  m an n er . A n o th e r  p o s it iv e  w a s  th e  f le x ib le ,  sc a la b le  fr a m e w o r k  e m p lo y e d .

T h e  p resen te r  a d v ise d  p a rtic ip a n ts  th a t in  im p le m e n tin g  p ro jec ts , i f  th e re  w a s  n o t th e  
req u ired  array o f  in -h o u s e  e x p e r t ise , th ere  w a s  m er it  in  h ir in g  th e s e  s e r v ic e s  fro m  o u ts id e  o f  th e  
o r g a n iz a tio n . H e  a ls o  a d m itted  th a t n o t  e v e r y th in g  w e n t  a c c o r d in g  to  p lan . In  th is  c o n n e c t io n  
s o m e  o f  th e  n e g a t iv e  e x p e r ie n c e s  w e r e  sh ared  as w e ll .  T h er e  w a s , fo r  e x a m p le , a se r io u s  
u n d e r e s t im a tio n  o f  th e  t im e  req u ired  fo r  re se a rch  an d  d e v e lo p m e n t  a s  th e  c lie n ts , in  th is  c a s e  th e  
C K M C , w e r e  n o t  s u ff ic ie n tly  c le a r  in  th e  a r tic u la tio n  o f  th e  d e s ir e d  o u tc o m e .

H e  c o n c lu d e d  b y  u r g in g  p a rtic ip a n ts  to  u s e  th e  K n o w le d g e  M a n a g e m e n t  P orta l d e v e lo p e d  
b y  E C L A C  an d  to  g iv e  se r io u s  c o n s id e r a tio n  to  th e  g e n e r a l u s e  O p en  S o u r ce , O p en  S tan d ard s  
an d  F r e e  S o ftw a r e . H e  ca u tio n e d , th o u g h , th a t th e y  sh o u ld  a l lo w  s u ff ic ie n t  t im e  in  th e ir  p ro jec t  
p la n n in g  fo r  b a c k g r o u n d  re se a rch  an d  in fo r m a tio n  g a th e r in g . H e  a ls o  re m in d e d  in fo r m a tio n  
s p e c ia lis t s  th a t th e ir  s tren g th s  la y  in  id e n tify in g  an d  o r g a n iz in g  c o n te n t  an d  c o n c lu d e d  w ith  th e  
h o p e  th a t th e  in s ig h ts  p r o v id e d  d u r in g  th e  m e e t in g  w o u ld  h e lp  th e m  to  carry o u t th e  b u s in e s s  o f  
e le c tr o n ic  c o n te n t  m a n a g e m e n t  m o re  e f f e c t iv e ly  an d  e f f ic ie n t ly .

Feedback and commitments

F e e d b a c k  fro m  p a rtic ip a n ts  w a s  g e n e r a lly  p o s it iv e  w ith  regard  to  th e  c o n te n t  o f  th e  
m e e tin g . T h ere  w a s  m ix e d  re a c tio n , h o w e v e r , to  th e  m a n n er  in  w h ic h  th e s e  in te n tio n s  w e r e  

e x e c u te d . T w e n ty  th r ee  e v a lu a t io n  fo r m s w e r e  retu rn ed  w ith  16 p a r tic ip a n ts  in d ic a t in g  th a t th e  
o b je c t iv e s  o f  th e  m e e t in g  w e r e  m e t  c o m p le te ly , 6  p artia lly ; an d  15 in d ic a t in g  th a t th e ir  o w n  

e x p e c ta t io n s  w e r e  m e t  c o m p le te ly ,  8 p a rtia lly . F o r  th o s e  w h o  in d ic a te d  th a t th e ir  e x p e c ta t io n s  
w e r e  o n ly  p a rtia lly  m et, m o s t  p o in te d  to  th e  lim ite d  o p p o rtu n ity  to  sh are e x p e r ie n c e s , an d  a la c k  

o f  p ra ctica l h a n d s-o n  e x p e r ie n c e  w ith  u s in g  th e  P orta l.

P a r tic ip a n ts  g a v e  th e  f o l lo w in g  co m m itm e n ts:  T h e  r e p r e se n ta t iv e  fro m  G u y a n a  u n d e r to o k  
to  a sc er ta in  w h e th e r  or n o t th e  U n iv e r s ity  o f  G u y a n a  w a s  a lread y  c o lla b o r a tin g  w ith  E C L A C ; th e
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re p r e se n ta t iv e  o f  D o m in ic a  p r o m ise d  to  c o m m u n ic a te  w ith  th e  w e b s it e  m a n a g e r  to  s e e  h o w  th e  
g o v e r n m e n t  w e b s it e  c o u ld  b e  m e r g e d  w ith  th e  L ib r a ry ’ s w e b s ite ;  th e  r e p r e se n ta t iv e  o f  th e  B r it ish  
V ir g in  I s la n d s  u n d e r to o k  to  p a ss  in fo r m a tio n  a b o u t th e  E C L A C  P orta l o n  to  th e  G o v e r n m e n t  
In fo r m a tio n  U n it. T h is  rep ort is  a p p en d ed .

F e e d b a c k  w a s  as fo llo w s :  T h e  re p r e se n ta t iv e  o f  N e v i s  r e c o g n iz e d  th e  im p o r ta n c e  o f  
f in d in g  n e w  w a y s  o f  m a n a g in g  in fo r m a tio n . S h e  in d ic a te d  th a t th e y  h ad  b e e n  u s in g  th e  
E d u c a tio n  D ep a r tm e n t as a p ilo t  fo r  th e ir  o w n  k n o w le d g e  m a n a g e m e n t  in it ia t iv e  an d  th a t th e  

D e p a r tm e n t n o w  n e e d e d  to  d e v e lo p  a w e b s ite .  T h e  IT  D e p a r tm e n t w a s  in  th e  p r o c e s s  o r g a n iz in g  
w o r k sh o p s  fo r  g o v e r n m e n t  d ep artm en ts; th e  r e p r e se n ta t iv e  fro m  th e  U W I  S c h o o l o f  C o n tin u in g  

E d u c a tio n  in  M o n tser ra t s a w  so m e  sy n e r g y  b e tw e e n  E C L A C ’s S k il ls  B a n k  an d  th e  U n iv e r s i ty ’s 
attem p t to  m a rk et i t s e l f  a s a so u r c e  o f  co n su lta n ts ;  th e  re p r e se n ta t iv e  fro m  th e  C a rib b ea n  
A g r ic u ltu ra l R e se a r c h  an d  D e v e lo p m e n t  In stitu te  (C A R D I )  in d ic a te d  th a t th a t in st itu t io n  w a s  
a lrea d y  o n  th e  p ath  to  k n o w le d g e  m a n a g e m e n t. T h e y  h ad  e s ta b lish e d  lin k s  to  C o m m u n it ie s  o f  

P r a c tic e  an d  se v e r a l d is c u s s io n  b o a rd s. S h e  w a n te d  to  k n o w  h o w  C A R D I  c o u ld  co n tr ib u te  its  
p u b lic a t io n s  to  th e  E C L A C  porta l.

E C L A C  a g r e e d  to  se t  u p  an  o n lin e  c o m m u n ity  o n  th e  p orta l to  c o n t in u e  th e  d isc u ss io n .  

Summary of recommendations

T h e  m a in  fo l lo w -u p  w i l l  b e  d ir e c te d  to w a r d s  e n c o u r a g in g  an d  fa c il ita t in g  p a r tic ip a tio n  o f  
p e r so n s  a tte n d in g  th e  m e e t in g  an d  th e  w o r k sh o p , b o th  lib ra r ia n s an d  m e m b e r s  o f  th e  p u b lic  
se c to r , in  p r o v id in g  in fo r m a tio n  to  th e  d e v e lo p m e n t  p orta l. P a r tic ip a n ts  at b o th  e v e n ts  w i l l  fo rm  

th e  n u c le u s  o f  a k n o w le d g e  n e tw o r k  w h ic h  w i l l  k e e p  th e  p orta l su p p lie d  w ith  u p -to -d a te  
in fo r m a tio n .

S p e c if ic  r e c o m m e n d e d  fo l lo w -u p  in c lu d ed :

•  E s ta b lish m e n t  o f  a ch a t ro o m  to  fa c il ita te  fu rth er d ia lo g u e  o n  th e  is s u e s  d isc u sse d ;

•  C rea tio n  o f  n a tio n a l n e tw o r k s  to  d e c e n tr a liz e  th e  c o l le c t io n  o f  in fo r m a tio n  to  b e  
u s e d  in  th e  o n g o in g  e x p a n s io n  o f  th e  D e v e lo p m e n t  P r o file s ;

•  E x p a n d  th e  a p p ro a ch  ta k e n  in  St. V in c e n t  to  o th er  C D C C  m e m b e r  an d  a s so c ia te  
m e m b e r  co u n tr ie s .

In  f o l lo w in g  u p  o n  th e  u s e  th e  in fo r m a tio n  p r o v id e d  in  g e n e r a l an d  th e  u s e  o f  th e  P orta l in  
p articu lar , so m e  p a rtic ip a n ts  e x p e c te d  to  b e  c h a lle n g e d  b y  a sh o r ta g e  o f  s ta ff, e s p e c ia l ly  IT  sta ff, 
a la c k  o f  k n o w le d g e  o n  th e ir  part, an d  in s u f f ic ie n t  b u y - in  fro m  p o lic y  m a k e rs  an d  resea rch ers. 
B y  an d  la r g e , th e re  w a s  tr e m e n d o u s  e n th u s ia sm  fo r  th e  p orta l an d  E C L A C  is  c o m m itte d  to  u s in g  
e v e r y  a v a ila b le  o p p o r tu n ity  to  p r o v id e  th e  o r ien ta tio n  n e c e s sa r y  to  m a k e  th e  e x p e r ie n c e  a 
s u c c e s s .
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List of Participants

Countries

ANGUILLA
M s. J a n s ie  W e b ste r , S e n io r  L ib rary  A ss is ta n t, L ib rary  S y s te m s  A d m in istra to r , A n g u illa  L ib rary  
S e r v ic e , E d is o n  L . H u g h e s  L ib rary  &  E d u c a tio n  C o m p le x , P .O . B o x  6 0 , T h e  V a lle y .  T el: ( 2 6 4 )  

4 9 7 - 2 4 4 1 ;  F ax: ( 2 6 4 )  4 9 7 -2 4 3 4 ;  E -m a il:  j a n s ie .w e b s te r @ g o v .a i; ja n 4 8 5 3 @ y a h o o .c o m

BRITISH VIRGIN ISLANDS
M rs. J a n ic e  B ly d e n , D e p u ty  C h ie f  L ib rarian , L ib rary  S e r v ic e s  D ep a rtm e n t, G o v e r n m e n t o f  th e  
B r it ish  V ir g in  Is la n d s, F le m m in g  S treet, R o a d  T o w n , T orto la . T el: ( 2 8 4 )  4 9 4 - 3 4 2 8 ;  F ax: (2 8 4 )  
4 9 4 - 3 4 9 5 ;  E -m a il:  jn ib b s 9 9 @ h o tm a il.c o m

DOMINICA
M rs. V er n a n d a  R a y m o n d , In d e x e r  A ss is ta n t , L ib rary  an d  In fo r m a tio n  S e r v ic e , N a tio n a l  
D o c u m e n ta t io n  C en tre , G o v e r n m e n t H ea d q u a rters, K e n n e d y  A v e n u e , R o se a u . T el: ( 7 6 7 )  2 6 6 ­
3 3 9 7 /3 4 0 9 ;  F ax: ( 7 6 7 )  4 4 8 -7 9 2 8 ;  E -m a il:  v e r n a n d a r @ h o tm a il.c o m ; v e r n a n d a r @ g m a il.c o m

GRENADA
M rs. G ild a  C a m p o s -S c u ll ,  L ib rarian , T .A . M a r r y s h o w  C o m m u n ity  C o lle g e  L ib rary , M in is tr y  o f  
E d u c a tio n , T a n teen , St. G e o r g e ’s. T el: ( 4 7 3 )  4 4 0 - 1 3 8 9  ex t. 2 5 1 ;  F ax: ( 4 7 3 )  4 4 0 - 3 0 7 9 ;  E -m a il:  
g ild a 1 6 2 9 @ y a h o o .c o m

GUYANA
M s. G illia n  T h o m p so n , C h ie f  L ib rarian , N a tio n a l L ib rary , 7 6 /7 7  C h u rch  an d  M a in  S treets, 
G e o r g e to w n . T el: ( 5 9 2 )  2 2 7 - 4 0 5 3 ;  F ax: ( 5 9 2 )  2 3 1 -7 9 7 3 ;  E -m a il:  m e r le 6 @ h o tm a il . c o m

ST. KITTS AND NEVIS
M rs. L o r n e tte  H a n le y , L ib rarian , N e v i s  P u b lic  L ib rary , P .O . B o x  5 0 3 , P r in c e  W ill ia m  S treet, 
C h a r le s to w n . T el: ( 8 6 9 )  4 6 9 -0 4 2 1 ;  F ax: ( 8 6 9 )  4 6 9 - 0 6 8 4 ;  E -m a il:  lh a n le y @ n ia g o v .c o m

ST. VINCENT AND THE GRENADINES
M rs. D e s ir e e  A rm stro n g , E x e c u t iv e  O ffic e r , M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e ,  
T e c h n o lo g y  an d  In d u stry , E g m o n t  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 2 2 3 ;  F ax: ( 7 8 4 )  4 5 7 -2 8 8 0 ;  

E -m a il:  d te le s fo r d .te le c o m @ m a il .g o v .v c

M r. C o lin  B a c c h u s , D ir e c to r , M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  and  
In d u stry , E g m o n t  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 2 9 7 1 ;  F ax: ( 7 8 4 )  4 5 6 - 2 7 2 4 ;  E -m a il:  

c b a c c h u s .n it@ g o v .v c

M s . P a u le tte  C u lz a c , L ib rarian , D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  an d  D o c u m e n ta t io n  S e r v ic e ,  
L o w e r  M id d le  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  F ax: ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  E -m a il:  

p u b lic lib r a r y @ c a r ib su r f .c o m

mailto:jansie.webster@gov.ai
mailto:jan4853@yahoo.com
mailto:jnibbs99@hotmail.com
mailto:vernandar@hotmail.com
mailto:vernandar@gmail.com
mailto:gilda1629@yahoo.com
mailto:lhanley@niagov.com
mailto:dtelesford.telecom@mail.gov.vc
mailto:cbacchus.nit@gov.vc
mailto:publiclibrary@caribsurf.com
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M s. A n n e tte  G a y m e s , S e n io r  L ib rary  A ss is ta n t, D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  and  
D o c u m e n ta t io n  S e r v ic e s , L o w e r  M id d le  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 7 -2 0 2 2 ;  F ax: ( 7 8 4 )  4 5 7 ­
2 0 2 2 ;  E -m a il:  p u b lic lib r a r y @ c a r ib su r f .c o m

M rs. E m m a  Ir o h a -J a ck so n , W e b  E d ito r , M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  
an d  In d u stry , E g m o n t  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 2 2 3 ;  F ax: ( 7 8 4 )  4 5 7 - 2 8 8 0 ;  E -m a il:  
e m m a ja c k s o n @ g o v .v c

M s . T r ish a -A n n  M . Job , L ib r a r ia n /A rc h iv is t , D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  and  
D o c u m e n ta t io n  S e r v ic e s , N a tio n a l A r c h iv e s , F r e n c h e s , K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 1 1 1  ex t. 4 1 1 ,  
4 8 5 ;  F ax: ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  E -m a il:  a r c h iv e s @ v in c y s u r f .c o m

M s. S im o n e  J o se p h , W e b  D e s ig n e r ,  M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  and  
In d u stry , E g m o n t  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 2 2 3  ex t. 4 0 4 , 4 0 5 ;  F ax: ( 7 8 4 )  4 5 7 - 2 8 8 0 ;  E ­

m ail: s im o n e jo s e p h @ g o v .v c

M rs. D o n n a  C . M a s o n -M c L e a n , L ib rarian , D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  and  
D o c u m e n ta t io n  S e r v ic e s , L o w e r  M id d le  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 7 -2 0 2 2 ;  E -m a il:  
p u b lic lib r a r y @ c a r ib su r f .c o m

M s. D a n a  N e v e r s o n , L ib rarian , D ep a r tm e n t o f  L ib ra r ie s , A r c h iv e s  an d  D o c u m e n ta t io n  S e r v ic e s , 
L o w e r  M id d le  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  F ax: ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  E -m a il:  
p u b lic lib r a r y @ c a r ib su r f .c o m

M rs. Joan  O ’G arro, D ir e c to r  o f  L ib ra r ie s , D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  an d  D o c u m e n ta t io n  
S e r v ic e s , L o w e r  M id d le  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  F ax: ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  E -m a il:  
p u b lic lib r a r y @ c a r ib su r f .c o m ; j lo g a r r o @ y a h o o .c o .u k

M r. C a ss im  P arak , C o n su lta n t, re p r e se n ta t iv e  o f  C o m m o n w e a lth  S ecretar ia t, c /o  M in is tr y  o f  
T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  an d  In d u stry , E g m o n t  S treet, K in g s to w n . T el: (7 8 4 )  
4 5 6 - 1 2 2 3 ;  F ax: ( 7 8 4 )  4 5 7 - 2 8 8 0 ;  E -m a il:  c a s s im @ e c o n in s t itu te .c o m

M s. T r ic ia  P o m p e y , In d u stry  O ff ic e r  ( A g .) ,  M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e ,  
T e c h n o lo g y  an d  In d u stry , E g m o n t  S tree t K in g s to w n . T el: 7 8 4 - 4 5 6 -1 2 2 3 ;  F ax: 7 8 4 - 4 5 7 -2 8 8 0 ;  E ­

m ail: t p o m p e y @ g o v .v c ; p e y @ h o tm a il .c o m

M r. R o sh a n  K u m a r S e e b a lu c k , T e a m  L e a d e r , IB M , M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e ,  
T e c h n o lo g y  an d  In d u stry , E g m o n t  S tree t K in g s to w n . T el: 7 8 4 - 4 5 6 -1 2 2 3 ;  F ax: 7 8 4 - 4 5 7 -2 8 8 0 ;  E ­
m ail: r o s h a n .k r s@ g m a il .c o m

M s. N o d le y  T r im m in g h a m , A d m in is tr a t iv e  A ss is ta n t, M in is tr y  o f  T e le c o m m u n ic a t io n s , E g m o n t  
S treet, K in g to w n . T el: ( 7 8 4 )  4 5 6 -1 2 2 3 ;  F ax : ( 7 8 4 )  4 4 7 - 2 8 8 0 ;  E -m a il:  

n tr im m in g h a m @ m a il.g o v .v c

mailto:publiclibrary@caribsurf.com
mailto:emmajackson@gov.vc
mailto:archives@vincysurf.com
mailto:simonejoseph@gov.vc
mailto:publiclibrary@caribsurf.com
mailto:publiclibrary@caribsurf.com
mailto:publiclibrary@caribsurf.com
mailto:jlogarro@yahoo.co.uk
mailto:cassim@econinstitute.com
mailto:tpompey@gov.vc
mailto:pey@hotmail.com
mailto:roshan.krs@gmail.com
mailto:ntrimmingham@mail.gov.vc


10

SURINAME
M s. Jan e W .F . S m ith , D ir e c to r  o f  L ib rary , L ib rary  A n to n  d e  K o m , U n iv e r s ity  o f  S u r in a m e, 
L e y s w e g  8 6 , P .O . B o x  9 2 1 2 , P aram arib o . T el: ( 5 9 7 )  4 6 -4 5 4 7 ;  F ax: ( 5 9 7 )  4 3 -4 2 1 1 ;  E -m a il:  
a d e k b ib @ u v s .e d u ; j .sm ith @ u v s .e d u

TRINIDAD AND TOBAGO
M s. L u c ia  P h illip , D e p u ty  E x e c u t iv e  D ir e c to r , N a tio n a l L ib rary  an d  In fo r m a tio n  S y s te m  

A u th o r ity  o f  T r in id a d  an d  T o b a g o  (N A L I S ) , H art an d  A b e r c r o m b y  S treets , P o r t-o f-S p a in ,  
T rin id ad  an d  T o b a g o . T el: 6 2 4 - 4 4 6 6  X  2 4 3 4 ;  E m a il:  lp h i l l ip @ n a lis .g o v .t t ;
lu c ia .p h il l ip @ g m a il .c o m

Organizations

Caribbean Agricultural Research and Development Institute (CARDI)
M s. O p a l M o rr is , L ib rarian , U n iv e r s ity  C a m p u s , P .O . B a g  2 1 2 , St. A u g u s t in e . T el: ( 8 6 8 )  6 4 5 ­
1 2 0 5 /6 /7 ;  F ax: ( 8 6 8 )  6 4 5 - 1 2 0 8 ;  E -m a il:  in fo c e n tr e @ c a r d i.o r g , ; o m o r r is@ c a r d i.o r g

Caribbean Development Bank (CDB)
M s. A n g e la  P arris, In fo r m a tio n  S p e c ia lis t , P .O . B o x  4 0 8 , W ild e y , St. M ic h a e l,  B a r b a d o s . T el: 
( 2 4 6 )  4 3 1 - 1 7 8 0 ;  F ax: ( 2 4 6 )  4 2 6 - 7 2 6 9 ;  E -m a il:  p a rr isa @ ca r ib a n k .o r g

M s . M a r sh a  G u th rie , T e c h n ic a l In fo r m a tio n  A ss is ta n t , W ild e y , St. M ic h a e l,  B a r b a d o s . T el: (2 4 6 )  
4 3 1 - 1 7 7 8 ;  F ax: ( 2 4 6 )  4 2 6 -7 2 6 9 ;  E -m a il:  g u th r im @ c a r ib a n k .o r g

University of the West Indies (UWI)
M s. G r a c e ly n  C a sse ll ,  R e s id e n t  T u to r  an d  H e a d , T h e  U n iv e r s ity  o f  th e  W e s t  In d ie s , S c h o o l o f  
C o n tin u in g  S tu d ie s , P .O . B o x  2 5 6 , S a lem , M o n tserra t. T el: ( 6 6 4 )  4 9 1 - 3 9 2 4 ;  F ax: ( 6 6 4 )  4 9 1 ­

8 9 2 4 , E -m a il:  g r a c e ly n .c a s s e ll@ c a n d w .m s

M r. R a v i A . D e o n a r in e , D e v e lo p m e n t  E n g in e e r , R e a l T im e  S y s te m s  G rou p , D ep a r tm e n t o f  
E le c tr ic a l an d  C o m p u te r  E n g in e e r in g , T h e  U n iv e r s ity  o f  th e  W e s t  In d ie s , St. A u g u st in e . T el: 
( 8 6 8 )  6 6 2 - 1 9 5 0 ;  F ax: ( 8 6 8 )  6 6 2 - 4 4 1 4 ;  E -m a il:  r d e o n a r in e @ r tsg .u w i.tt

D r. K im  I. M a lla lie u , S e n io r  L e ctu r er  an d  C o o rd in a to r , M R P  (T e le c o m m u n ic a t io n s ) ,  D ep a r tm e n t  
o f  E le c tr ic a l an d  C o m p u te r  E n g in e e r in g , T h e  U n iv e r s ity  o f  th e  W e s t  In d ie s , St. A u g u s t in e . T el: 
( 8 6 8 )  6 6 2 - 2 0 0 2  ex t. 3 1 9 1 ;  F ax: ( 8 6 8 )  6 6 2 -4 4 1 4 ;  E -m a il:  k im a l@ e n g .u w i.t t

mailto:adekbib@uvs.edu
mailto:j.smith@uvs.edu
mailto:lphillip@nalis.gov.tt
mailto:lucia.phillip@gmail.com
mailto:infocentre@cardi.org
mailto:omorris@cardi.org
mailto:parrisa@caribank.org
mailto:guthrim@caribank.org
mailto:gracelyn.cassell@candw.ms
mailto:rdeonarine@rtsg.uwi.tt
mailto:kimal@eng.uwi.tt
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Secretariat

Economic Commission for Latin America and the Caribbean (ECLAC)
S u b r e g io n a l H ea d q u a rters  fo r  th e  C arib b ean
1 C h a n ce ry  L a n e , P o rt o f  S p a in , T r in id ad . T el: ( 8 6 8 )  6 2 3 - 5 5 9 5 ;  F ax: ( 8 6 8 )  6 2 3 - 8 4 8 5  

M r. N e i l  P ierre , D ir e c to r . E -m a il:  n e il .p ie r r e @ e c la c .o r g

M s . S an d ra  Joh n , C h ie f , C a rib b ea n  K n o w le d g e  M a n a g e m e n t  C en tre. E -m a il:  
s a n d r a .jo h n @ e c la c .o r g .

M s . In g rid  P r e sc o tt , L ib rary  A ss is ta n t. E -m a il:  in g r id .p r e sc o tt@ e c la c .o r g

M r. D a le  A le x a n d e r , In fo r m a tio n  C o m p u te r  S y s te m s  A ss is ta n t. d a le .a le x a n d e r @ e c la c .o r g

M r. R o g e r  M o e , IT  C o n su lta n t, M o e  an d  A s s o c ia te s  L im ite d , # 3 , 8th S tree t W e s t , C a n e  F arm  

A v e n u e , T r in c ity , T rin id ad . T el: ( 8 6 8 )  6 4 0 - 0 7 3 5 ;  F ax: ( 8 6 8 )  6 4 0 - 4 4 0 7 ;  E -m a il:  E -m a il:
r m o e @ m o e a s s o c ia te s .c o m

mailto:neil.pierre@eclac.org
mailto:sandra.john@eclac.org
mailto:ingrid.prescott@eclac.org
mailto:dale.alexander@eclac.org
mailto:rmoe@moeassociates.com
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“ICT and Me”
REPORT ON THE OPEN FORUM ON THE IMPACT OF 

INFORMATION AND COMMUNICATIONS TECHNOLOGY 
ON CARIBBEAN PEOPLE 

1 5  M a y  2007

T h e  O p en  F o ru m , e n t it le d  “IC T  an d  M e ” w a s  h e ld  o n  T u e sd a y  15 M a y  2 0 0 7 ,  
im m e d ia te ly  f o l lo w in g  th e  m e e tin g  o n  D ig ita l C o n ten t M a n a g e m e n t  fo r  L ib ra ria n s and
In fo r m a tio n  S p e c ia lis ts .  T h e  F o ru m  w a s  o r g a n iz e d  jo in t ly  b y  th e  M in is tr y  o f
T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  an d  In d u stry  an d  E C L A C . T h e  v e n u e  w a s  th e  P e a c e  
M e m o r ia l H a ll in  K in g s to w n , St. V in c e n t  an d  th e  G r en a d in es .

T h e  p u r p o se  o f  th is  e v e n t  w a s  to  crea te  an  o p p o rtu n ity  fo r  le a r n in g  an d  sh arin g  

p e r s p e c t iv e s  o n  is s u e s  su rro u n d in g  in fo r m a tio n  an d  c o m m u n ic a t io n s  t e c h n o lo g y  fo r
d e v e lo p m e n t. T h e  fo c u s  w a s  o n  d e v e lo p m e n t  is s u e s  o f  r e le v a n c e  to  S t V in c e n t  an d  th e
G r en a d in es . T h e  fo ru m  w a s  th e  s e c o n d  o f  its  k in d  o r g a n iz e d  b y  th e  C K M C , th e  f ir st b e in g  a 
R o u n d ta b le  o n  T e le c o m m u n ic a t io n s  an d  th e  K n o w le d g e  S o c ie ty  h e ld  in  P o rt o f  S p a in  in  2 0 0 6 .  
T h e  in te n t b e h in d  th e  sc h e d u lin g  o f  th is  d is c u s s io n  w a s  to  ta k e  a d v a n ta g e  o f  th e  p r e s e n c e  o f  
E C L A C  p e r so n n e l in  S t V in c e n t  an d  th e  G r en a d in es  to  e n g a g e  th e  p u b lic  in  th e  d is c u s s io n s  

w h ic h  w e r e  p la n n e d  fo r  th e  m e e t in g  an d  th e  w o r k sh o p  an d  in c r e a se  p u b lic  a w a r e n e ss  o f  IC T  fo r  
d e v e lo p m e n t  an d  fo r  th e  g o v e r n m e n t  to  u s e  th e  o p p o rtu n ity  to  p re se n t  to  th e  p u b lic  its  o w n  

a g e n d a  fo r  IC T  e n a b le d  d e v e lo p m e n t. In  th e  a b se n c e  o f  th e  d e s ig n a te d  m o d era to r , th e  
a fte r n o o n ’s p r o c e e d in g s  w e r e  m o d e ra ted  b y  a re p r e se n ta t iv e  o f  th e  E C L A C  S u b re g io n a l 
H ea d q u a rters fo r  th e  C arib b ean , w h o  w e lc o m e d  p a rtic ip a n ts  to  th e  F o ru m  an d  o u tlin e d  th e  
p ro g ra m m e fo r  th e  a fte r n o o n ’s p r o c e e d in g s .

A  c o n su lta n t  to  th e  G o v e r n m e n t o f  S t V in c e n t  an d  th e  G r en a d in es  sp o k e  o n  th e  su b jec t  

“W h a t is  a k n o w le d g e  e c o n o m y ” , d e f in in g  k n o w le d g e  m a n a g e m e n t  as a c o lla b o r a t iv e  p r o c e ss  
in v o lv in g  th e  in terp la y  b e tw e e n  p e o p le , p r o c e s s  an d  t e c h n o lo g y , s tr e ss in g  th a t th e  e x te n t  to  

w h ic h  a co u n try  b e c a m e  a k n o w le d g e -c e n te r e d  s o c ie ty  w o u ld  d e p e n d  o n  th e  d e g r e e  to  w h ic h  
sm a ll-  an d  m e d iu m -s iz e d  en ter p r ise s  in co r p o r a te d  IC T  in to  th e ir  b u s in e s s  p r o c e s se s .

T h e  p o te n tia l b e n e f its  l ik e ly  to  a cc ru e  to  a co u n try  f o l lo w in g  in v e s tm e n t  in  IC T  w e r e  

h ig h lig h te d  b y  th e  D ir e c to r  o f  th e  C en tre  fo r  E n terp r ise  D e v e lo p m e n t  in  St. V in c e n t  an d  th e  
G r en a d in es . T h is  w a s  f o l lo w e d  b y  an  a s s e s s m e n t  o f  th e  o p p o r tu n it ie s  an d  c h a lle n g e s  

e n c o u n te r e d  b y  th e  p r iv a te  sec to r , fro m  th e  m ic r o  le v e l ,  a s th e y  so u g h t  to  b ro a d en  th e  s c o p e  o f  
th e ir  in v e s tm e n ts  in  IC T . F o l lo w in g  th is , an  E C L A C  v id e o  d o c u m e n ta ry  e n tit le d  “ IC T  in  th e  

C a rib b ea n ” w a s  in tr o d u c e d  b y  th e  D ir e c to r  o f  th e  E C L A C  S u b r e g io n a l H ea d q u a rters fo r  th e  
C arib b ean .

O n e  stu d en t at th e  S t V in c e n t  an d  th e  G r en a d in es  C o m m u n ity  C o lle g e  sh ared  h is  

p e r s p e c t iv e  an d  g a v e  p ra ctica l e x a m p le s  o f  h is  o w n  u s e  o f  th e  t e c h n o lo g y , e n d o r s in g  IC T  a s  a 
step  in  th e  r ig h t d ire c tio n , a tte s tin g  th a t th e  u s e  o f  th e  In tern et an d  o th er  IC T s in  m a n y  su b jec t  

areas, e s p e c ia l ly  th e  s c ie n c e s ,  h ad  b ro u g h t a b o u t a m o re  p o s it iv e  a ttitu d e  to  s c h o o l a m o n g  
stu d en ts . In  r e sp o n se , th e  re p r e se n ta t iv e  o f  U W I  p r esen te d  a c a p sto n e  v ie w  o f  th e  k n o w le d g e
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s o c ie ty  fro m  th e  p e r s p e c t iv e  o f  IC T  ca reers, d e f in in g  a k n o w le d g e  s o c ie ty  a s th e  in te r se c t io n  o f  
c o m p e t it iv e n e s s , c o lla b o r a tio n  an d  c o m m u n ity  in  w h ic h  k n o w le d g e  w a s  ca p ita l, a s  w e l l  as a 
p u b lic  g o o d . T h e  C a rib b ea n , sh e  n o te d , w a s  u n lik e ly  to  r e a liz e  th e  b e n e f its  o f  a k n o w le d g e  
s o c ie ty  w ith o u t  a ca d re  o f  c o m p e te n t  IC T  p r o fe s s io n a ls  in  th e  area  o f  sy s te m s  a n a ly s is , so ftw a r e  

d e v e lo p m e n t  an d  a rch itec tu re  d e s ig n , d e p lo y m e n t, p ro jec t  m a n a g e m e n t, an d  a p p lic a t io n  su pp ort.

T h e  p r e se n ta t io n s  c o n c lu d e d  w ith  an  a d d ress  b y  th e  M in is te r  o f  T e le c o m m u n ic a t io n s ,  
S c ie n c e ,  T e c h n o lo g y  an d  In d u stry  o f  St. V in c e n t  an d  th e  G r en a d in es  w h o  sh ared  p erso n a l 
e x p e r ie n c e  o f  th e  e f f ic i e n c ie s  r e su lt in g  fro m  th e  u s e  o f  IC T  an d  o u tlin e d  th e  r o le  o f  th e  m in is tr y  
in  im p le m e n tin g  g o v e r n m e n t’s p la n s , p o l ic ie s  fo r  im p r o v in g  th e  s iz e  an d  co n tr ib u tio n  o f  th e  IC T  

sec to r . H e  a lso  g a v e  a sta tu s rep ort o n  th e  im p le m e n ta t io n  o f  S t V in c e n t  an d  th e  G r e n a d in e s ’ 
IC T  stra teg y . F o llo w in g  a b r ie f  q u e s tio n  an d  a n sw e r  p er io d , th e  F o ru m  c a m e  to  a c lo s e .

D e s p it e  e x te n s iv e  m e d ia  c o v e r a g e  p rior  to  th e  e v e n t , a tte n d a n c e  at th e  fo ru m  w a s  
d isa p p o in tin g . P a rtic ip a n ts , n u m b e r in g  a b o u t 55  p e r so n s  w e r e  d raw n  m a in ly  fro m  th e  p u b lic  
se c to r  an d  th e  m ed ia . V is it in g  C a rib b ea n  lib rar ian s w e r e  in  a tte n d a n c e  as w e ll .
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REPORT OF THE WORKSHOP ON 
KNOWLEDGE MANAGEMENT IN THE PUBLIC SECTOR

16 May 2007

Introduction

O n e o f  th e  fe a tu r e s  a s so c ia te d  w ith  a k n o w le d g e -b a s e d  e c o n o m y  an d  s o c ie ty  is  th e  
p e r v a s iv e  p r a c tic e  o f  k n o w le d g e  sh a r in g  an d  th e  w id e  a v a ila b ility  o f  e f f ic ie n t  sy s te m s  fo r  
fa c il ita t in g  in fo r m a tio n  f lo w  w ith in  o r g a n iz a tio n s , p u b lic  se c to r  o r g a n iz a tio n s  b e in g  n o  
e x c e p t io n . R e c o g n iz in g  th a t th e  “ c o n te n t” a sp e c t  o f  in fo r m a tio n  an d  c o m m u n ic a t io n s  p o l ic y  h ad  
r e c e iv e d  le s s  a tte n tio n  to  d a te  th an  th e  is s u e s  re la ted  to  h u m a n  d e v e lo p m e n t, a c c e s s  and  
in frastru ctu re, th e  E C L A C  S u b r e g io n a l H ea d q u a rters fo r  th e  C a r ib b ea n  o r g a n iz e d  a w o r k sh o p  

fo r  e m p lo y e e s  in  th e  p u b lic  se c to r  in  S t V in c e n t  an d  th e  G r e n a d in e s  w ith  r e sp o n s ib il ity  fo r  
resea rch , in fo r m a tio n  f lo w , an d  th e  im p le m e n ta t io n  o f  IC T  stra tegy .

T h e  fo c u s  o f  th e  w o r k sh o p  w a s  o n  is s u e s  re la ted  to  th e  m a n a g e m e n t  o f  in fo r m a tio n  f lo w  
w ith in  an d  a m o n g  p u b lic  s e c to r  a g e n c ie s  in  th e  c o n te x t  o f  a k n o w le d g e  s o c ie ty . A  re la ted  
o b je c t iv e  o f  th e  w o r k sh o p  w a s  to  in tr o d u c e  th e  E C L A C  C a rib b ea n  K n o w le d g e  M a n a g e m e n t  
P orta l as a c o s t  e f f e c t iv e ,  p artic ip a to ry  to o l fo r  p r o m o tin g  in fo r m a tio n  f lo w  an d  m a n a g in g  d ig ita l  
co n ten t.

T h e  p a rtic ip a n ts  w e r e  d raw n  m a in ly  fro m  v a r io u s  p u b lic  s e c to r  d ep a rtm en ts  in  S t V in c e n t  

an d  th e  G r en a d in es . T h e y  w e r e  jo in e d  b y  lib ra r ia n s an d  in fo r m a tio n  s p e c ia lis t s  fro m  o th er  
C a rib b ea n  c o u n tr ie s  w h o  h ad  p a r tic ip a ted  in  th e  m e e tin g  o n  D ig ita l  C o n te n t  M a n a g e m e n t, a lso  

c o n v e n e d  b y  E C L A C , o n  th e  p r e v io u s  d ay . T h e  w o r k sh o p  w a s  a fo l lo w -u p  to  th a t m e e tin g .

T h e  w o r k sh o p  w a s  a ls o  a part o f  th e  n e w  in tu it iv e  a p p ro a ch  to  d e liv e r in g  te c h n ic a l  
a ss is ta n c e  o f  th e  C K M C . It in v o lv e d  e x te n s iv e  fa c t  f in d in g  in  a d v a n c e  so  th a t th e  c o n te n t  o f  th e  

w o r k sh o p  w o u ld  b e  ap p rop ria te  to  th e  p a rtic ip a n ts . T h e  lib ra r ia n s o b se r v e d  th e  p r o c e s s  w ith  a 
v ie w  to  c o n s id e r in g  a s im ila r  a p p ro a ch  in  th e ir  c o u n tr ie s . F o r  E C L A C , th e  w o r k sh o p  w a s  u se d  

as a p ilo t , th e  r e su lts  o f  w h ic h  w o u ld  d e ter m in e  th e  c o n te n t  an d  stru cture o f  s im ila r  in te r v e n tio n s  
in  o th e r  C a rib b ea n  co u n tr ies .

Opening session

O p e n in g  rem ark s w e r e  d e liv e r e d  b y  th e  M in is te r  o f  T e le c o m m u n ic a t io n s , S c ie n c e ,  
T e c h n o lo g y  an d  In d u stry , w h o  th a n k e d  E C L A C  fo r  th e  t im e ly  in it ia tiv e , o u tlin e d  s o m e  o f  th e  
p r o g ra m m es in it ia te d  b y  th e  m in istr y , an d  sh ared  s o m e  o f  h is  o w n  e x p e c ta t io n s  o f  an  in fo r m a tio n  

s o c ie ty . H e  u r g e d  p a rtic ip a n ts  to  ta k e  a d v a n ta g e  o f  th e  tra in in g  o p p o r tu n ity  p r o v id e d  b y  
E C L A C . T h is  a d d ress  w a s  f o l lo w e d  b y  an  in tr o d u ctio n  o f  p a rtic ip a n ts , b y  a re p r e se n ta t iv e  o f  th e  

E C L A C  S u b r e g io n a l H ea d q u a rters fo r  th e  C arib b ean .
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Building a knowledge-based economy

T h e  f ir s t  w o r k in g  s e s s io n  w a s  d e v o te d  to  an  in te r a c tiv e  w o r k sh o p  o n  th e  su b jec t  
“B u ild in g  a k n o w le d g e -b a s e d  e c o n o m y  in  S t V in c e n t  an d  th e  G r en a d in es  w ith  a fo c u s  on  

K n o w le d g e  M a n a g e m e n t” . P re sen ter  fo r  th is  s e s s io n  w a s  th e  C h ie f  o f  th e  C K M C  at th e  E C L A C  
S u b r e g io n a l H ea d q u a rters fo r  th e  C arib b ean . T h e  p rese n ta t io n  b e g a n  w ith  a d is c u s s io n  o f  th e  

fe a tu r e s  a s so c ia te d  w ith  a k n o w le d g e  e c o n o m y , in c lu d in g  th e  h ig h  v a lu e  p la c e d  o n  in n o v a tio n ,  
n e w  id e a s  an d  r e la t io n sh ip s  an d  th e  w id e sp r e a d  u s e  o f  co m p u te r s  an d  k n o w le d g e  to  p ro d u c e  
e c o n o m ic  b e n e f it .

T h e  fo c u s  th e n  sh ifte d  to  th e  IC T  stra teg y  an d  d e v e lo p m e n t  v is io n  o f  St V in c e n t  an d  th e  
G r en a d in es , a r ticu la ted  in  th e  IC T  str a te g ic  p la n  as a “to ta l c o m m itm e n t  to  th e  d e v e lo p m e n t  o f  
St. V in c e n t  an d  th e  G r en a d in es  as a k n o w le d g e -b a s e d  s o c ie ty  (fo r )  a m o re  c o m p e t it iv e  in se r tio n  
in  th e  g lo b a l e c o n o m y  (w ith )  a c t iv e  p e o p le  p a r tic ip a tio n , an d  e m p lo y m e n t  to  th o s e  w h o  s e e k  it, 
an d  th e  s y s te m a tic  re d u c tio n  o f  p o v e r ty ” .

T h e  m a in  e le m e n ts  o f  th e  IC T  stra teg y  w e r e  o u tlin e d , w ith  e m p h a s is  o n  th o s e  a sp e c ts  
w h ic h  d ea lt  w ith  c o n te n t  su c h  as th e  g o v e r n m e n t  w e b s it e  an d  w e b -b a s e d  se r v ic e s ;  th e  Intranet; 

an d  th e  e s ta b lish m e n t  o f  a g o v e r n m e n t  porta l.

In  an  in te r a c tiv e  fo l lo w -u p , th e  c h a lle n g e s  l ik e ly  to  im p e d e  th e  c o u n tr y ’ s p ro g re ss  
to w a r d s  th e  g o a l w e r e  th e n  id e n tif ie d  w ith  in p u t fro m  p a rtic ip a n ts  w h o  w e r e  a sk ed  to  id e n tify  th e  

in fo r m a tio n  p r o d u c e d  a n d /o r  d is se m in a te d  b y  th e ir  o w n  d ep artm en ts; r e a so n s  w h y  p e r so n s  w o u ld  
c h o o s e  n o t  to  sh are  in fo r m a tio n ; th e  b e n e f it s  o f  sh arin g; an d  th e  c o n s e q u e n c e s  o f  n o t  sh arin g . 
T h e  c a s e  w a s  m a d e  fo r  in tr o d u c in g  in to  th e  p u b lic  sec to r , th e  te c h n iq u e s  o f  k n o w le d g e  
m a n a g e m e n t  u s e d  w ith  su ch  p o s it iv e  r e su lts  b y  p r iv a te  s e c to r  o r g a n iz a tio n s .

P a r tic ip a n ts  w e r e  th e n  u r g e d  to  ra ise  a w a r e n e ss  o f  k n o w le d g e  m a n a g e m e n t;  b e g in  to  

th in k  an d  ta lk  a b o u t it; c o m m u n ic a te  th e  b e n e fits ;  r e c o g n iz e  th a t k n o w le d g e  tra n sfe r  a d d s v a lu e ;  
v a lu e  k n o w le d g e  as a so u r c e  o f  c o m p e t it iv e  a d v a n ta g e; an d  e n a b le  an d  rew ard  a cu ltu re  o f  

k n o w le d g e  sh arin g . In  c lo s in g , p a rtic ip a n ts  w e r e  u r g e d  to  ta k e  in d iv id u a l r e sp o n s ib il ity  fo r  
le a rn in g , sh arin g , an d  g r o w in g , lo o k in g  b e y o n d  th e  n e e d s  o f  th e ir  o w n  in d iv id u a l d ep a rtm en ts at 

th e  b ig  p ic tu r e  -  th e  g o a l o f  a k n o w le d g e -b a s e d  e c o n o m y ;  an d  le t  th e ir  in d iv id u a l a c t io n s  an d  th e  
d ep a rtm e n t’s a c t io n s  b e  c o n s is te n t  w ith  th is  v is io n .

F e e d b a c k  fo r  th is  s e s s io n  w a s  o v e r w h e lm in g ly  p o s it iv e . T w e n ty  t w o  p e r s o n s  p r o v id e d  
fe e d b a c k  v ia  th e  e v a lu a t io n  fo rm s. E ig h te e n  a d ju d g e d  th e  s e s s io n  to  b e  “v e r y  g o o d ” , fo u r  
“g o o d ” .

Managing digital content with Open Source Software

T h e  se c o n d  p rese n ta t io n  b y  th e  re p r e se n ta t iv e  o f  U W I w a s  a tu to r ia l w h ic h  p r o p o se d  

O p en  S o u r ce  S o ftw a r e  a s  a v ia b le  a lter n a tiv e  to  p rop rietary  so ftw a r e . T h e  p resen te r  b e g a n  b y  
d e f in in g  th e  fe a tu r e s  o f  O p en  S o u r c e  S o ftw a r e  ( O S S )  an d  th e  c o lla b o r a t iv e  “B a z a a r  m o d e l” 

p r o c e s s  b y  w h ic h  su ch  so ftw a r e  w a s  g e n e r a lly  d e v e lo p e d . H e  h ig h lig h te d  th e  m a n y  a d v a n ta g e s  
to  b e  g a in e d  fro m  u s in g  o p e n  so u r c e  so ftw a r e  c o n tra stin g  O S S  w ith  p rop rietary  so ftw a r e . O S S
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w a s  g e n e r a lly  d istr ib u ted  fre e  o f  ch a rg e . A c c e s s  to  so u r c e  c o d e , m o d if ic a t io n  an d  d istr ib u tio n  
w a s  g e n e r a lly  u n restr ic ted . T h is  p r o c e s s  a llo w e d  u se r s  to  b u ild  o n  th e  w o r k  o f  o th ers w h i le  
c r ea tin g  a p ro d u c t m o r e  c lo s e ly  a lig n e d  w ith  in d iv id u a l n e e d s . E v e n  w h e n  p rop rietary  so ftw a r e  
w a s  fre e , O S S  o f fe r e d  a g re a ter  le v e l  o f  se cu r ity , an d  th e  a b ility  to  c u s to m iz e  a p p lic a t io n s . It 

a ls o  a llo w e d  g rea ter  r e lia b ility , an d  e lim in a te d  th e  c l ie n t ’s d e p e n d e n c e  o n  th e  v en d o r . T h e  u s e  o f  
O S S  a ls o  h a d  th e  im p o rta n t a d d e d  b e n e f it  o f  im p r o v in g  lo c a l so ftw a r e  d e v e lo p m e n t  c a p a c ity .

T h e  fo c u s  th e n  sh ifte d  to  C o n te n t  M a n a g e m e n t  S y s te m s  an d  th e  su ita b ility  o f  O S S  fo r  

m a n a g in g  th e  cr ea tio n , u p d a tin g , p u b lish in g , tra n sla tin g , a r c h iv in g  an d  re tir in g  o f  d ig ita l co n ten t.  
T h e  c o m m o n  fe a tu r e s  a s so c ia te d  w ith  O p en  S o u r c e  C o n te n t m a n a g e m e n t  s y s te m s  w e r e  

d e sc r ib e d . In  g en er a l th e s e s  sy s te m s  ran o n  W in d o w s  an d  L in u s , w e r e  e a s y  to  se t  u p  and  
fa c il ita te d  th e  b u ild in g  o f  w e b s ite s  w ith  stru ctu red  c o n te n t  w h ic h  c o u ld  b e  m a n a g e d  b y  n o n ­
te c h n ic a l u ser s . S o m e  p o p u la r  s y s te m s  w e r e  id e n tifie d :  Drupal, Joomla! an d  Plone. Plone w a s  
th e  s y s te m  u s e d  b y  th e  E C L A C  S u b r e g io n a l H ea d q u a rters fo r  th e  C a r ib b ea n  in  th e  d e v e lo p m e n t  

o f  its  K n o w le d g e  M a n a g e m e n t  P orta l.

T h er e  w a s  v e r y  p o s it iv e  fe e d b a c k  fo r  th is  s e s s io n . O f  th e  2 2  p e r so n s  p r o v id in g  fe e d b a c k ,  
7  resp o n d ed : “v e r y  g o o d ” ; 13 “g o o d ” an d  2  “ a v e r a g e ” .

Introduction to the Caribbean Knowledge Management Portal

T h e  C a rib b ea n  K n o w le d g e  M a n a g e m e n t  P orta l, la u n c h e d  th e  p r e v io u s  d ay  at th e  m e e t in g  
o f  lib rar ian s an d  in fo r m a tio n  sp e c ia lis t s ,  w a s  th e n  in tr o d u ce d  to  p a rtic ip a n ts  at th e  w o r k sh o p  as  

an o p e n  so u r c e  an d  o p e n  stan d ard s fr a m e w o r k  in te n d e d  to  fa c il ita te  r e g io n a l an d  n a tio n a l 
n e tw o r k in g . T h e  e m p h a s is  th is  t im e  w a s  o n  th e  e x c h a n g e  o f  k n o w le d g e  an d  th e  sh a r in g  o f  

e x p e r ie n c e s  o n  is s u e s  o f  n a tio n a l d e v e lo p m e n t. T h e  porta l c o u ld  b e  a c c e s s e d  at: 
h ttp : //c k m p o r ta l.e c la c p o s .o r g

F o l lo w in g  th is  p r esen ta tio n , a l iv e ly  d is c u s s io n  e n su e d , th e  fo c u s  o f  w h ic h  w a s  o n  h o w  

th e  p a rtic ip a n ts  p re se n t  m ig h t  u s e  th e  C a r ib b ea n  K n o w le d g e  M a n a g e m e n t  P orta l.

T h e  re p r e se n ta t iv e  fro m  th e  M in is tr y  o f  T o u r ism  o f  St. V in c e n t  an d  th e  G r en a d in es  
in d ic a te d  th a t h e  h ad  r e c e iv e d  m a n y  r e q u e s ts  fo r  s ta tis tic s . M o s t  o f  th e  in fo r m a tio n  h e ld  b y  th e  

M in is tr y  w a s  in  hard  c o p y . P e o p le  n o w  h ad  to  v is i t  th e  m in is tr y  in  p e r so n  to  g e t  in fo r m a tio n . H e  
r e c o g n iz e d  h o w  u s e fu l th is  sa m e  in fo r m a tio n  c o u ld  b e  i f  p la c e d  o n  th e  w e b s ite . T h e  m a n a g e m e n t  

o f  th e  w e b s it e  w a s  at p re se n t  o u tso u rc ed .

T h e  r e p r e se n ta t iv e  o f  th e  C u sto m s  D e p a r tm e n t o p in e d  th a t c r ea tin g  a k n o w le d g e -b a s e d  
s o c ie ty  c o u ld  b e  a c h a lle n g e  s in c e  o n e  n e e d e d  to  c h a n g e  th e  m in d -s e t  o f  in d iv id u a ls . H e  w a s  

a lread y  fa m ilia r  w ith  O S S  w h ic h , h e  th o u g h t, w a s  th e  w a y  to  g o  b e c a u s e  o f  th e  sc a r c e  re so u r c e s  
in  St. V in c e n t  an d  th e  G r en a d in es . C u rren tly , d ata  h e ld  at th e  C u sto m s  D e p a r tm e n t w a s  u s e d  b y  

th e  s ta tis t ic s  d ep a rtm en t, an d  th e  m in is tr ie s  o f  f in a n c e , a g r icu ltu re , an d  th e  p o lic e . I f  th is  sa m e  
d ata  w a s  a c c e s s ib le  th ro u g h  a m e c h a n ism  lik e  th e  P orta l, d ata  sh a r in g  w o u ld  b e  m a d e  m u c h  

ea s ier . T h e  p orta l c o u ld  a ls o  b e  a g o o d  w a y  o f  in fo r m in g  p e o p le  o f  w h a t  w a s  ta k in g  p la c e  at 
C u sto m s.

http://ckmportal.eclacpos.org
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T h e  M in is tr y  o f  E d u c a tio n  a lso  in d ic a te d  th a t th e y  h ad  c o m p ile d  s ta tis t ic s  th a t c o u ld  b e  
m a d e  a v a ila b le . T h e  re p r e se n ta t iv e  o f  th is  m in is tr y  w a s  v e r y  in te r e ste d  in  O p en  S o u r c e  w h ic h  h e  
v ie w e d  as th e  w a y  forw ard .

A  re p r e se n ta t iv e  o f  th e  D e p a r tm e n t o f  L ib r a r ie s  a c k n o w le d g e d  th a t lib ra r ie s  h ad  a v e r y  
sp e c ia l r o le  w ith  regard  to  c o n te n t  m a n a g e m e n t. S h e  s a w  h er  r o le  a s  m a k in g  h er  d ep a rtm en t  
a w a re  th a t th e  C en tre  w a s  th e  u n it  th a t c o l le c te d  a ll g o v e r n m e n t  in fo r m a tio n , an d  r e c o g n iz e d  that  
th e  o n u s  w a s  o n  h er  to  g e t  th a t m e s s a g e  ou t. It w a s  s u g g e s te d  th a t sh e  sh o u ld  c o lla b o r a te  w ith  

th e  e -g o v e r n m e n t  u n it  to  b r o a d en  th e  c o n te n t  cu rren tly  o n  th e  g o v e r n m e n t’ s w e b s ite .

T h e  v ie w  o f  th e  w e b  e d ito r  at th e  M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  
an d  In d u stry , c o -h o s t  o f  th e  w o r k sh o p , w a s  th a t p e o p le  d id  n o t  y e t  r e a liz e  th a t th e  w e b s it e  w a s  
th e re  to  su p p o rt th e  en tire  g o v e r n m e n t  sy ste m . It w a s  tru e th a t it  w a s  n o t  y e t  in te r a c tiv e , and  
g e tt in g  c o n te n t  w a s  d if f ic u lt  an d  th e  p u b lic  w a s  n o t  y e t  p rep ared  to  in v e s t  th e  t im e  req u ired  to  

u p d a te  th e  g o v e r n m e n t  w e b s ite .  T h is  b e in g  th e  c a se , w ith  regard  to  th e  P orta l sh e  w o n d e r e d  
w h e th e r  p e o p le  w o u ld  m a k e  th e  t im e  to  co n tr ib u te  to  it.. W o u ld  th e  P orta l n o w  r e d u c e  th e  lim ite d  

t im e  th a t w a s  n o w  d e v o te d  to  th e  g o v e r n m e n t  w e b s ite ?

A n o th e r  p a rtic ip a n t fro m  th e  M in is tr y  o f  T e le c o m m u n ic a t io n s  fo c u s e d  o n  th e  is s u e  o f  
c h a n g e  m a n a g e m e n t, s e e in g  th is  as a m a jo r  c h a lle n g e  to  a p o l ic y  o f  k n o w le d g e  sh arin g . M o r e  

p u b lic  a w a r e n e ss  w a s  n e e d e d . T h e  M in is tr y  h ad  em b a rk ed  o n  an  a w a r e n e ss  c a m p a ig n . T h e y  h ad  
b e g u n  v is i t in g  o th e r  m in is tr ie s  an d  in fo r m in g  th e m  w h a t  w a s  ta k in g  p la c e  in  th e  m in istr y . S h e  

h o p e d  th a t w ith  th e  g o v e r n m e n t  p orta l n o w  c o m in g  o n  stream , p e o p le  w o u ld  b e  m o tiv a te d  to  
m a k e  m o re  in fo r m a tio n  a v a ila b le .

R e s p o n d in g  to  an  o b se r v a tio n  th a t p e r so n s  d id  n o t  a lw a y s  u s e  th e ir  g o v e r n m e n t  e m a il  
a d d r ess  w h e n  c o m m u n ic a t in g  a c r o ss  d ep a rtm en ts, E C L A C  r e c o m m e n d e d  th e  u s e  o f  th e  
g o v e r n m e n t  w e b s it e  as th e  d e fa u lt  p a g e  fo r  a ll g o v e r n m e n t  co m p u te r s  to  e n c o u r a g e  a c h a n g e  in  

p e o p le ’s h ab its . It w a s  a lso  su g g e s te d  th a t p a rtic ip a n ts  u s e  g o v e r n m e n t’s e -m a il a c c o u n ts  o n ly .

T h e  w o r k sh o p  en d e d  w ith  e x p r e s s io n s  o f  c o m m itm e n t  an d  a p p r e c ia tio n  fro m  p a rtic ip a n ts .
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4 9 4 - 3 4 9 5 ;  E -m a il:  in ib b s 9 9 @ h o tm a il .c o m

DOMINICA
M rs. V er n a n d a  R a y m o n d , In d e x e r  A ss is ta n t , L ib rary  an d  In fo r m a tio n  S e r v ic e , N a tio n a l  
D o c u m e n ta t io n  C en tre , G o v e r n m e n t H ea d q u a rters, K e n n e d y  A v e n u e , R o se a u . T el: ( 7 6 7 )  2 6 6 ­
3 3 9 7 /3 4 0 9 ;  F ax: ( 7 6 7 )  4 4 8 -7 9 2 8 ;  E -m a il:  v e r n a n d a r @ h o tm a il.c o m ; v e r n a n d a r @ g m a il.c o m

GRENADA
M rs. G ild a  C a m p o s -S c u ll ,  L ib rarian , T .A . M a r r y s h o w  C o m m u n ity  C o lle g e  L ib rary , M in is tr y  o f  
E d u c a tio n , T a n teen , St. G e o r g e ’s. T el: ( 4 7 3 )  4 4 0 - 1 3 8 9  ex t. 2 5 1 ;  F ax: ( 4 7 3 )  4 4 0 - 3 0 7 9 ;  E -m a il:  
g ild a 1 6 2 9 @ y a h o o .c o m

GUYANA
M s. G illia n  T h o m p so n , C h ie f  L ib rarian , N a tio n a l L ib rary , 7 6 /7 7  C h u rch  an d  M a in  S treets, 
G e o r g e to w n . T el: ( 5 9 2 )  2 2 7 - 4 0 5 3 ;  F ax: ( 5 9 2 )  2 3 1 -7 9 7 3 ;  E -m a il:  m e r le 6 @ h o tm a il . c o m

ST. KITTS AND NEVIS
M rs. L o r n e tte  H a n le y , L ib rarian , N e v i s  P u b lic  L ib rary , P .O . B o x  5 0 3 , P r in c e  W ill ia m  S treet, 
C h a r le s to w n . T el: ( 8 6 9 )  4 6 9 -0 4 2 1 ;  F ax: ( 8 6 9 )  4 6 9 - 0 6 8 4 ;  E -m a il:  lh a n le y @ n ia g o v .c o m

ST. VINCENT AND THE GRENADINES
H o n . D r. Jerrol T h o m p so n , M in is te r  o f  T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  an d  In d u stry , 
E g m o n t  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 6 -1 2 2 3 ;  F a x  ( 7 8 4 )  4 5 7 - 2 8 8 0 ;  E -m a il:
o f f ic e .t e le c o m @ m a il .g o v .v c

M s . S te p h a n ie  A d a m s, M in is tr y  o f  A g r ic u ltu r e , F o re stry  an d  F ish e r ie s , R ic h m o n d  H ill ,  
K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 4 1 0 ;  F ax: ( 7 8 4 )  4 5 7 - 1 6 8 8 ;  E -m a il:  o f f ic e .a g r ic u ltu r e @ m a il .g o v .v c ; 
step h a n i ea d a m  s@ h o tm a il .c o m

M rs. D e s ir e e  A rm stro n g , E x e c u t iv e  O ffic e r , M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e ,  
T e c h n o lo g y  an d  In d u stry , E g m o n t  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 2 2 3 ;  F ax: ( 7 8 4 )  4 5 7 -2 8 8 0 ;  
E -m a il:  d te le s fo r d .te le c o m @ m a il .g o v .v c

mailto:jansie.webster@gov.ai
mailto:ian4853@yahoo.com
mailto:inibbs99@hotmail.com
mailto:vernandar@hotmail.com
mailto:vernandar@gmail.com
mailto:gilda1629@yahoo.com
mailto:lhanley@niagov.com
mailto:office.telecom@mail.gov.vc
mailto:office.agriculture@mail.gov.vc
mailto:s@hotmail.com
mailto:dtelesford.telecom@mail.gov.vc
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M r. E z e k ie l  B a r ro w , Ju n ior  C le r k /A d m in is tr a tiv e  O ffic e r , M in is tr y  o f  T o u r ism , Y o u th  and  

S p orts, C ru ise  S h ip  B erth , H a rb o u r Q u a y , P .O . B o x  8 3 4 , K in g s to w n . T el: ( 7 8 4 )  4 5 7 -1 5 0 2 ;  F ax: 
( 7 8 4 )  4 5 1 - 2 4 2 5 ;  E -m a il:  to u r ism @ c a r ib s u r f.c o m

M s. M e lis s ia  M . C h a r les , IT  L ectu rer , St. V in c e n t  an d  th e  G r en a d in es  T e c h n ic a l C o lle g e ,  A r n o s  
V a le . T el: ( 7 8 4 )  4 5 8 - 4 6 1 2 ;  E -m a il:  m m m  c h a r le s @ y a h o o .c o m

M s. P a u le tte  C u lz a c , L ib rarian , D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  an d  D o c u m e n ta t io n  S e r v ic e ,  
L o w e r  M id d le  S treet, K in g s to w n . T e l/F a x : ( 7 8 4 )  4 5 7 -2 0 2 2 ;  E -m a il:
p u b lic lib r a r y @ c a r ib su r f .c o m ; p c u lz a c @ y a h o o .c o m

M rs. Ish a n ta  C u m m in s , C o m p u tin g  L ectu rer , St. V in c e n t  an d  th e  G r en a d in es  C o m m u n ity  
C o lle g e ,  V i l la /  G le n . E -m a il:  i sh a n ta .m c m a ste r @ g m a il. c o m

M s. K im m  D o u g a n , S e rg e a n t o f  P o lic e ,  P o l ic e  D ep a rtm e n t, P o l ic e  H ea d q u a rters , B a y  S treet, 
K in g s to w n . T el: ( 7 8 4 )  4 5 7 -1 2 1 1 ;  F ax: ( 7 8 4 )  4 5 6 -2 8 1 6 ;  E -m a il:  b ig s o u p k d @ h o tm a il .c o m

M rs. A r le n e  D o u g la s -C r ic h to n , S e n io r  E x e c u t iv e  O ffic e r , C o m m e r c e  &  In te lle c tu a l P ro p erty  
O ffic e ,  G ro u n d  F lo o r , M e th o d is t  C o m m e r c ia l B u ild in g , G ran b y  S treet, K in g s to w n . T el: (7 8 4 )  
4 5 1 - 2 8 9 4 ;  F ax: ( 7 8 4 )  4 5 7 - 1 3 9 7 ;  E -m a il:  c ip o s v g @ v in c y s u r f .c o m ; c ip o @ m a il .g o v .v c

M s . J a c in th a  F e r g u s , D e p u ty  D ir e c to r , In fo r m a tio n  T e c h n o lo g y  S e r v ic e s  D iv is io n  (IT S D ), 
H a lifa x  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 7 - 1 0 0 7 ;  E -m a il:  j f e r g u s .i t s d @ m a il .g o v .v c ;
j F e r g u s  0 2 1 2 @ y a h o o .c o m

M s. K a y  D . F e r g u so n , E x e c u t iv e  O ffic e r , M in is tr y  o f  H o u s in g , M e th o d is t  B u ild in g , G ran b y  
S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 2 0 5 0 ;  F ax: ( 7 8 4 )  4 5 1 - 2 4 7 9 ;  E -m a il:
k 2 1 1 fe r g u s o n @ h o tm a il .c o m

M s. A n n e tte  G a y m e s , S e n io r  L ib rary  A ss is ta n t, D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  and  
D o c u m e n ta t io n  S e r v ic e s , L o w e r  M id d le  S treet, K in g s to w n . T e l/F a x : ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  E -m a il:  
p u b lic lib r a r y @ c a r ib su r f .c o m ; a jg a y m e s @ h o tm a il .c o m

M r. R o n  G o u ld , C u s to m s  an d  E x c is e  D ep a rtm e n t, C u s to m s  H o u s e , K in g s to w n . T el: ( 7 8 4 )  4 5 6 ­
1 0 8 3 ; F ax: ( 7 8 4 )  4 5 6 - 1 8 5 1 ;  E -m a il:  r o n o 7 5 @ h o tm a il .c o m ; a s y c u s to m s@ c a r ib su r f .c o m

M rs. E m m a  Ir o h a -J a ck so n , W e b  E d ito r , M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  
an d  In d u stry , E g m o n t  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 2 2 3 ;  F ax: ( 7 8 4 )  4 5 7 - 2 8 8 0 ;  E -m a il:  

e m m a ja c k s o n @ g o v .v c

M s . T r ish a -A n n  M . Job , L ib r a r ia n /A rc h iv is t , D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  and  
D o c u m e n ta t io n  S e r v ic e s , N a tio n a l A r c h iv e s , F r e n c h e s , K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 1 1 1  ext. 
4 1 1 /4 8 5 ;  F ax: ( 7 8 4 )  4 5 7 -2 0 2 2 ;  E -m a il:  a r c h iv e s @ v in c y s u r f .c o m

mailto:tourism@caribsurf.com
mailto:charles@yahoo.com
mailto:publiclibrary@caribsurf.com
mailto:pculzac@yahoo.com
mailto:bigsoupkd@hotmail.com
mailto:ciposvg@vincysurf.com
mailto:cipo@mail.gov.vc
mailto:jfergus.itsd@mail.gov.vc
mailto:0212@yahoo.com
mailto:k211ferguson@hotmail.com
mailto:publiclibrary@caribsurf.com
mailto:ajgaymes@hotmail.com
mailto:rono75@hotmail.com
mailto:asycustoms@caribsurf.com
mailto:emmajackson@gov.vc
mailto:archives@vincysurf.com
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M s. S h erry  J o c e ly n , T rad e In fo r m a tio n  O ffic e r , M in is tr y  o f  F o r e ig n  A ffa ir s , C o m m e r c e  and  

T rad e, 3 rd F lo o r , A d m in is tr a t iv e  B u ild in g , B a y  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 0 - 0 3 1 5 ;  E -m a il:  
s jo c e ly n @ g o v .v c

M s . S im o n e  J o se p h , W e b  D e s ig n e r ,  M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e , T e c h n o lo g y  and  
In d u stry , E g m o n t  S treet K in g s to w n . T el: ( 7 8 4 )  4 5 6 - 1 2 2 3  ex t. 4 0 4 /4 0 5 ;  F ax: ( 7 8 4 )  4 5 7 - 2 8 8 0 ;  E ­
m ail: s im o n e jo s e p h @ g o v .v c

M s . J a n ic e  P . K in g , D e p u ty  D ir e c to r  ( A g .)  M in is tr y  o f  R u ra l T r a n sfo r m a tio n , M in is te r ia l  
B u ild in g , H a lifa x  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 1 - 2 7 0 7 /4 5 6 - 2 9 1 8 ;  F ax: ( 7 8 4 )  4 5 1 - 2 8 2 0 ;  E ­
m ail: jk in g @ g o v .v c

M r. C la ir m o n te  L y n c h , S y s te m  A d m in istra to r , C u sto m s  an d  E x c is e  D ep a rtm e n t, C u s to m s  H o u s e ,  
K in g s to w n . T el: ( 7 8 4 )  4 5 7 -2 4 2 1 ;  F ax: ( 7 8 4 )  4 5 6 -1 8 5 1 ;  E -m a il:  c ly n c h .c u s t o m s @ m a il .g o v .v c ; 
c ly n c h @ c a r ib su r f .c o m

M rs. D o n n a  C . M a s o n -M c L e a n , L ib rarian , D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  and
D o c u m e n ta t io n  S e r v ic e s , L o w e r  M id d le  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  E -m a il:
p u b lic lib r a r y @ c a r ib su r f .c o m

M s. Z in g a  K . N e ls o n ,  M in is te r ’ s S ecreta ry , M in is tr y  o f  H e a lth  an d  th e  E n v ir o n m e n t, M in is te r ia l  
B u ild in g , H a lifa x  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 0 - 0 5 1 1 ;  F ax: ( 7 8 4 )  4 5 7 - 2 6 8 4 ;  E -m a il:  E -m a il:  
z in g n e l@ h o tm a il .c o m

M rs. Joan  O ’G arro, D ir e c to r  o f  L ib ra r ie s , D e p a r tm e n t o f  L ib ra r ie s , A r c h iv e s  an d  D o c u m e n ta t io n  
S e r v ic e s , L o w e r  M id d le  S treet, K in g s to w n . T e l/F a x : ( 7 8 4 )  4 5 7 - 2 0 2 2 ;  E -m a il:
p u b lic lib r a r y @ c a r ib su r f .c o m ; j lo g a r r o @ y a h o o .c o .u k

M s . T r ic ia  P o m p e y , In d u stry  O ff ic e r  ( A g .) ,  M in is tr y  o f  T e le c o m m u n ic a t io n s , S c ie n c e ,
T e c h n o lo g y  an d  In d u stry , E g m o n t  S tree t K in g s to w n . T el: 7 8 4 - 4 5 6 -1 2 2 3 ;  F ax: 7 8 4 - 4 5 7 -2 8 8 0 ;  E ­

m ail: t p o m p e y @ g o v .v c ; t  p o m p e y @ h o tm a il .c o m

M rs. M a r v a  R o b in so n , O p er a tio n s  M a n a g er , M in is tr y  o f  T e le c o m m u n ic a t io n s , In fo r m a tio n  
T e c h n o lo g y  S e r v ic e s  D iv is io n ,  H a lifa x  S treet, K in g s to w n . T el: ( 7 8 4 )  4 5 7 - 1 0 0 7 ;  E -m a il:

m r o b in s o n .its d @ m a il .g o v .v c

M s . C lo y e t te  S u m n er, In fo r m a tio n  T e c h n o lo g y  A d m in istra to r , St. V in c e n t  an d  th e  G r en a d in es  
C o m m u n ity  C o lle g e ,  G le n . T el: ( 7 8 4 )  4 5 1 - 3 5 7 0 ;  E -m a il:  c lo y e t te @ y a h o o .c o m

M r. A n il S u th erlan d , In fo r m a tio n  T e c h n o lo g y  A d m in istra to r , M in is tr y  o f  E d u c a tio n , H a lifa x  
S treet, K in g s to w n . T e; ( 7 8 4 )  4 5 0 - 0 5 2 4 ;  F ax: ( 7 8 4 )  4 5 7 - 1 0 7 8 ;  E -m a il:  w a r lo r d s v g @ g m a il .c o m

M s. N o d le y  T r im m in g h a m , A d m in is tr a t iv e  A ss is ta n t, M in is tr y  o f  T e le c o m m u n ic a t io n s , E g m o n t  
S treet, K in g to w n . T el: ( 7 8 4 )  4 5 6 - 1 2 2 3 ;  F ax: ( 7 8 4 )  4 4 7 - 2 8 8 0 ;  E -m a il:

n tr im m in g h a m @ m a il.g o v .v c

mailto:sjocelyn@gov.vc
mailto:simonejoseph@gov.vc
mailto:jking@gov.vc
mailto:clynch.customs@mail.gov.vc
mailto:clynch@caribsurf.com
mailto:publiclibrary@caribsurf.com
mailto:zingnel@hotmail.com
mailto:publiclibrary@caribsurf.com
mailto:jlogarro@yahoo.co.uk
mailto:tpompey@gov.vc
mailto:pompey@hotmail.com
mailto:mrobinson.itsd@mail.gov.vc
mailto:cloyette@yahoo.com
mailto:warlordsvg@gmail.com
mailto:ntrimmingham@mail.gov.vc
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SURINAME
M s. Jan e W .F . S m ith , D ir e c to r  o f  L ib rary , L ib rary  A n to n  d e  K o m , U n iv e r s ity  o f  S u r in a m e, 
L e y s w e g  8 6 , P .O . B o x  9 2 1 2 , P aram arib o . T el: ( 5 9 7 )  4 6 -4 5 4 7 ;  F ax: ( 5 9 7 )  4 3 -4 2 1 1 ;  E -m a il:  
a d e k b ib @ u v s .e d u ; i .s m ith @ u v s .e d u

TRINIDAD AND TOBAGO
M s. L u c ia  P h illip , In fo r m a tio n  N e tw o r k  D iv is io n ,  N a tio n a l L ib rary  an d  In fo r m a tio n  S y s te m s , 
H art an d  A b e r c r o m b y  S tree ts , P o r t-o f-S p a in , T r in id a d  an d  T o b a g o . T el: 6 2 4 - 4 4 6 6  ex t. 2 4 3 4 ;  
E m a il:  lp h il l ip @ n a lis .g o v .t t

Organizations 

Caribbean Agricultural Research and Development Institute (CARDI)
M s. O p a l M o rr is , L ib rarian , U n iv e r s ity  C a m p u s , P .O . B a g  2 1 2 , St. A u g u s t in e . T el: ( 8 6 8 )  6 4 5 ­
1 2 0 5 /6 /7 ;  F ax : ( 8 6 8 )  6 4 5 - 1 2 0 8 ;  E -m a il:  in fo c e n tr e @ c a r d i.o r g , ; o m o r r is@ c a r d i.o r g

Caribbean Development Bank (CDB)
M s. A n g e la  P arris, In fo r m a tio n  S p e c ia lis t ,  P .O . B o x  4 0 8 , W ild e y , St. M ic h a e l,  B a r b a d o s . T el: 
( 2 4 6 )  4 3 1 - 1 7 8 0 ;  F ax: ( 2 4 6 )  4 2 6 - 7 2 6 9 ;  E -m a il:  p a rr isa @ ca r ib a n k .o r g

M s . M a r sh a  G u th rie , T e c h n ic a l In fo r m a tio n  A ss is ta n t, W ild e y , St. M ic h a e l,  B a r b a d o s . T el: ( 2 4 6 )  
4 3 1 - 1 7 7 8 ;  F ax: ( 2 4 6 )  4 2 6 -7 2 6 9 ;  E -m a il:  g u th r im @ c a r ib a n k .o r g

The University of the West Indies (UWI)
M s. G r a c e ly n  C a sse ll ,  R e s id e n t  T u to r  an d  H e a d , T h e  U n iv e r s ity  o f  th e  W e s t  In d ie s , S c h o o l o f  
C o n tin u in g  S tu d ie s , P .O . B o x  2 5 6 , S a lem . T el: ( 6 6 4 )  4 9 1 -3 9 2 4 ;  F ax: ( 6 6 4 )  4 9 1 - 8 9 2 4 ,  E -m a il:  
g r a c e ly n .c a s s e ll@ c a n d w .m s

M r. R a v i A . D e o n a r in e , D e v e lo p m e n t  E n g in e e r , R e a l T im e  S y s te m s  G rou p , D ep a r tm e n t o f  

E le c tr ic a l an d  C o m p u te r  E n g in e e r in g , T h e  U n iv e r s ity  o f  th e  W e s t  In d ie s , St. A u g u st in e . T el: 
( 8 6 8 )  6 6 2 - 1 9 5 0 ;  F ax: ( 8 6 8 )  6 6 2 - 4 4 1 4 ;  E -m a il:  r d e o n a r in e @ r tsg .u w i.tt

D r. K im  I. M a lla lie u , S e n io r  L e ctu r er  an d  C o o rd in a to r , M R P  (T e le c o m m u n ic a t io n s ) ,  D ep a r tm e n t  

o f  E le c tr ic a l an d  C o m p u te r  E n g in e e r in g , T h e  U n iv e r s ity  o f  th e  W e s t  In d ie s , St. A u g u s t in e . T el: 
( 8 6 8 )  6 6 2 - 2 0 0 2  ex t. 3 1 9 1 ;  F ax: ( 8 6 8 )  6 6 2 -4 4 1 4 ;  E -m a il:  k im a l@ e n g .u w i.t t

mailto:adekbib@uvs.edu
mailto:i.smith@uvs.edu
mailto:lphillip@nalis.gov.tt
mailto:infocentre@cardi.org
mailto:omorris@cardi.org
mailto:parrisa@caribank.org
mailto:guthrim@caribank.org
mailto:gracelyn.cassell@candw.ms
mailto:rdeonarine@rtsg.uwi.tt
mailto:kimal@eng.uwi.tt
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Secretariat

Economic Commission for Latin America and the Caribbean (ECLAC)
S u b r e g io n a l H ea d q u a rters  fo r  th e  C arib b ean
1 C h a n ce ry  L a n e , P o rt o f  S p a in , T r in id ad . T el: ( 8 6 8 )  6 2 3 -5 5 9 5 ;  F ax : ( 8 6 8 )  6 2 3 - 8 4 8 5  

M r. N e i l  P ierre , D ir e c to r . E -m a il:  n e il .p ie r r e @ e c la c .o r g

M s . S an d ra  Joh n , C h ie f , C a r ib b ea n  K n o w le d g e  M a n a g e m e n t  C en tre. E -m a il:
s a n d r a .jo h n @ e c la c .o r g .

M s . In g rid  P r e sc o tt , L ib rary  A ss is ta n t. E -m a il:  in g r id .p r e sc o tt@ e c la c .o r g

M r. D a le  A le x a n d e r , In fo r m a tio n  C o m p u te r  S y s te m s  A ss is ta n t. E -m a il:
d a le .a le x a n d e r @ e c la c .o r g

M r. R o g e r  M o e , IT  C o n su lta n t, M o e  an d  A s s o c ia te s  L im ite d , # 3 , 8th S tree t W e s t , C a n e  F arm
A v e n u e , T r in c ity , T rin id ad . T el: ( 8 6 8 )  6 4 0 -0 7 3 5 ;  F ax: ( 8 6 8 )  6 4 0 -4 4 0 7 ;  E -m a il:
r m o e @ m o e a s s o c ia te s .c o m

mailto:neil.pierre@eclac.org
mailto:sandra.john@eclac.org
mailto:ingrid.prescott@eclac.org
mailto:dale.alexander@eclac.org
mailto:rmoe@moeassociates.com
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Report by Janice Blyden, Deputy Chief Librarian, British Virgin Islands, on 
Digital Content Management for Librarians and Information Specialists meeting

C A R I B B E A N  K N O W L E D G E  M A N A G E M E N T  P 0 R T A L  
(h ttp : //c k m p o r ta l.e c la c p o s .o r g )

D ig ita l  c o n te n t  M a n a g e m e n t  fo r  L ib ra ria n s and In fo r m a tio n  S p e c ia lis ts  w a s  th e  th e m e  o f  a 
m e e t in g  a tte n d ed  b y  M rs. J a n ic e  B ly d e n , D e p u ty  C h ie f  L ib rarian , in  St. V in c e n t  an d  th e  
G r en a d in es , M a y  15th an d  16th. T h e  m e e t in g  fo c u s e d  o n  is s u e s  re la ted  to  th e  m a n a g e m e n t  o f  
d ig ita l c o n te n t  fro m  th e  p e r s p e c t iv e  o f  L ib ra ria n s an d  In fo r m a tio n  S p e c ia lis ts  an d  in  th e  c o n te x t  
o f  th e  r e g io n ’s cu rren t th ru st to w a r d s  an  in fo r m a tio n  s o c ie ty . D u r in g  th e  m e e tin g  th e  n e w  

K n o w le d g e  M a n a g e m e n t  P orta l, r e c e n tly  d e p lo y e d  b y  E C L A C  (E c o n o m ic  C o m m is s io n  fo r  L a tin  
A m e r ic a ) , w a s  in tr o d u c e d  an d  r e a lis t ic  o p tio n s  e x p lo r e d  fo r  a c q u ir in g  a r e g io n a l n e tw o r k  o f  
in fo r m a tio n  s p e c ia lis t s  to  k e e p  th e  fa c il ity  current.

W S I S  (W o r ld  S u m m it o n  th e  In fo r m a tio n  S o c ie ty )  m a n d a te d  in te rn a tio n a l o r g a n iz a tio n s  and  
g o v e r n m e n ts  to  e n g a g e  in  p r o je c ts  to  d e v e lo p  th e  in fo r m a tio n  s o c ie ty  at th e  n a tio n a l le v e l .  T h e  
C a rib b ea n  K n o w le d g e  M a n a g e m e n t  P orta l u n d er  th e  m a n a g e m e n t  o f  E C L A C  is  th e  C arib b ean  
r e sp o n se  to  th is  c h a lle n g e . E C L A C  c o l le c te d  in fo r m a tio n  fro m  all o v e r  th e  W o r ld  W id e  W eb  
an d  cr ea ted  p o o ls  o f  in fo r m a tio n  o n  th e  c o u n tr ie s  o f  th e  C arib b ean . T h is  in fo r m a tio n  is  a v a ila b le  
o n  th e  C a rib b ea n  K n o w le d g e  M a n a g e m e n t  P orta l w ith  th e  w e b  a d d r ess  sta ted  a b o v e . T h e y  se e k  
th e  a s s is ta n c e  o f  co u n tr ie s  to  k e e p  in fo r m a tio n  u p  to  d ate . It is  m y  o p in io n  th a t it  w o u ld  to  th e  
b e n e f it  o f  th e  B r it ish  V ir g in  I s la n d s ’ G o v e r n m e n t to  e n su re  th a t th e  in fo r m a tio n  in  th e  C a rib b ea n  
K n o w le d g e  M a n a g e m e n t  P orta l is  cu rren t an d  a u th en tic . T h is  in fo r m a tio n  is  b e in g  u se d  b y  
re se a rch er s  an d  p la n n ers. I m y s e l f  h a v e  u se d  in fo r m a tio n  fro m  th e  p orta l to  a s s is t  B V I  stu d en ts  
d o in g  resea rch .

T h e  w e b  s ite  is  an  o p e n  so u r c e , c lie n t /s e r v e r -b a se d  sy s te m , d e s ig n e d  in  a d e c e n tr a liz e d  m an n er . 
It fa c il ita te s  s ta n d -a lo n e  q u ery  an d  d ata  p o p u la tio n  an d  h a s  se cu r ity  an d  c u s to m iz a t io n  fea tu r es  

to  fa c il ita te  th e  p u b lic a tio n  o f  p r iv a te  c o n te n t  o n  p orta ls. It su p p o rts  th e  f o l lo w in g  in stitu tio n a l 
sy stem s:

•  C a r ib b ea n  D e v e lo p m e n t  P r o f ile s

•  C a r ib b ea n  IC T  p r o f ile s

•  C a r ib b ea n  D ig ita l  L ib rary

•  C a r ib b ea n  S k il ls  B a n k

•  H o s t s  th e  C K M  C o m m u n it ie s  o f  P ra c tice

T h e  F r a m e w o r k  d e liv e r s  th e  f o l lo w in g  fea tu res:

•  D o c u m e n t  M a n a g e m e n t

•  V e r s io n in g  o f  a rtifa cts

•  P r o c e s s  w o r k  f lo w s  c o lla b o r a t iv e  an d  c o m m u n ic a t io n  to o ls

•  E x te n s ib il i ty  th r o u g h  o p e n  stan d ard s

•  B u ilt - in  c o n te x t  s e n s i t iv e  sea rch  fa c il ity  fo r  stand ard  d o c u m e n t  ty p e s

A n n ex

http://ckmportal.eclacpos.org
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T h e  s y s te m  h a s  th e  f o l lo w in g  R e se a r c h  an d  D e v e lo p m e n t  fea tu res:

•  C o n te n t  M a n a g e m e n t:  P lo n e , Z o p e

•  W e b  S e rv e r /O p tim iz a tio n : P lo n e , A p a c h e

•  P r o g r a m m in g  L a n g u a g e : P y th o n

•  O p er a tin g  S y stem : L in u x

•  V ir tu a liz a tio n  E n v ir o n m en t:  V M W a r e

Plone is  a u se r  fr ie n d ly  p o w e r fu l c o n te n t  m a n a g e m e n t  s y s te m , id e a l a s  an  in te rn et an  ex tra n et  
se rv e r

Zope i s  an  o p e n  so u r c e  a p p lic a t io n  se rv e r  fo r  b u ild in g  c o n te n t  m a n a g e m e n t  s y s te m s , in tran ets , 
p o rta ls  an d  c u s to m  a p p lic a t io n s

Apache su p p o rts  th e  d e v e lo p m e n t  o f  o p e n -s o u r c e  so ftw a r e  p ro jec ts .

VMWare is  a s o f t  w a r e  p ro g ra m m e th a t a l lo w s  m u lt ip le  m a c h in e s  w ith  h e te r o g e n e o u s  o p era tin g  
s y s te m s  to  run in  is o la t io n

T h e  p orta l ca n  run o n  w in d o w s  an d  L in u x  w ith o u t  c h a n g e s .

B e c a u s e  th e  s y s te m  is  an  o p e n  so u r c e  c l ie n t  /s e r v e r -b a s e d  s y s te m  e a c h  is la n d  h a s  th e  r ig h t to  
r e w r ite  th e ir  c o u n tr ie s  p r o f ile  r e c o n f ig u r in g  it  to  su it  th e m s e lv e s .  It a ls o  a l lo w s  fo r  in d iv id u a ls  
w h o s e  jo b  it  is  to  k e e p  certa in  ty p e s  o f  in fo r m a tio n  u p d a te d  to  in p u t th a t d ata  stra ig h t o n to  th e  
p orta l. T h e  d ata  w i l l  b e  r e v ie w e d  b y  E C L A C ’s R e v ie w e r  b e fo r e  it  is  p la c e d  o n  th e  p u b lic  
d o m a in .

In  a d d itio n  to  th e  m e e t in g  fo r  L ib ra r ia n s and In fo r m a tio n  s p e c ia lis t s  M rs. B ly d e n  h ad  th e  
o p p o r tu n ity  to  s it  in  o n  an  o p e n  fo ru m  “IC T  an d  M E ” (m e  re p r esen ts  th e  p erso n a l p ro n o u n ) that  
s tr e sse d  th e  im p a c t  o f  In fo r m a tio n  an d  C o m m u n ic a t io n s  T e c h n o lo g y  (IC T ) o n  C a r ib b ea n  p e o p le .  
T h e  ta rg e t a u d ie n c e  w a s  g en er a l. T h e  p a n e l o f  sp ea k er s  in c lu d e d  an  en trep ren eu r, a b u s in e s s  
m an , a tea c h e r , an  e c o n o m is t ,  a s tu d en t fro m  th e  A  L e v e l  C o lle g e ,  an d  a p o lit ic ia n .

I fo u n d  th e  fo ru m  e n lig h te n in g  a s I w a s  a b le  to  u n d ersta n d  th e  im p a c t  o f  k n o w le d g e  m a n a g e m e n t  
o n  th e  d iffe r e n t  s e c to r s  o f  a c o m m u n ity  an d  g e t  an  u n d er sta n d in g  o f  h o w  IT C  a f fe c ts  th e  
p la n n in g  p r o c e s s  a c r o ss  a ll s e c to r s  in  a cou n try .

I fo u n d  th e  id e a s  o f  h o w  to  u s e  t e c h n o lo g y  to  m a n a g e  k n o w le d g e  in sp ir in g  an d  I w o u ld  l ik e  to  
m a k e  th e  f o l lo w in g  re co m m e n d a tio n s:

1. T h at s o m e  o n e  w ith  th e  a u th o rity  to  m a k e  d e c is io n s  v is i t  th e  B r it ish  V ir g in  I s la n d s  
s e c t io n  o f  T h e  E C L A C  P orta l an d  m a k e  r e c o m m e n d a t io n s  fo r  u p d a tin g  th e  in fo r m a tio n  
h o u se d  th ere .

2 . T h at a p a n e l b e  c o n v e n e d  to  r e v ie w  th e  s e c t io n  o f  th e  E C L A C  P orta l re la ted  to  th e  B r it ish  
V ir g in  I s la n d s  an d  m a le  r e c o m m e n d a t io n  o n  a la y o u t  an d  g en er a l a p p ea ra n ce .
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3. T h at a fo ru m  s im ila r  to  th e  o p e n  fo ru m  “IC T  an d  M E ” b e  h e ld  fo r  B V  Isla n d ers.

4 . T h at w e  in v ite  D r. K im  M a lla lie u , p r o fe s so r  at U W I, to  th e  B r it ish  V ir g in  Is la n d s  to  m a k e  
h er  p r e sen ta tio n  ICT Careers for a Knowledge Society fo r  h ig h  sc h o o l an d  c o l le g e  

stu d en ts  s e e k in g  ca reers in  t e c h n o lo g y .


